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  FREQUENTLY ASKED QUESTIONS

· What Is Title VI?
· What does this mean? 
· Benefits and Services
· Are your rights being violated? 
· Title VI Complaint Form (PDF)
· Who bears responsibility to Title VI?

    WHAT IS TITLE VI?                                                                                                                                                                                                                     

Title VI is a statute provision of the Civil Rights Act of 1964.

Title VI (Sec. 601) of the Civil Rights Act of 1964 provides:

“No person in the United States shall, on the grounds of race, color, or national origin, be excluded from participation in,                                                                                                                                                                                       be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.” (42 U.S.C. Sec 2000d)

Additionally, Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations, 1994 provides:

“Each Federal Agency shall make achieving environmental justice part of its mission by identifying and addressing, as appropriate, disproportionately high and adverse human health or environmental effects of its programs, policies, and activities on minority populations and low-income populations.”
Related statutes provide protection against discrimination on the basis of sex, age, or disability by programs receiving Federal financial assistance

WHAT DOES THIS MEAN?

That Caltrans strives to ensure that access to and use of all programs, services or benefits derived from any Caltrans activity will be administered without regard to race, color, national origin, sex, age, disability or socioeconomic status.
Caltrans will not tolerate discrimination by a Caltrans employee or recipients of Federal funds such as cities, counties, contractors, consultants, suppliers, Universities, colleges, planning agencies and any other recipients of federal-aid highway funds. Caltrans prohibits all discriminatory practices, which may result in:

· Denial to an individual of any service, financial air or benefit provided under the program to which he or she may be otherwise entitled; 
· Different standards or requirements for participation;
· Segregation or separate treatment in any part of the program;
· Distinctions in Quality, Quantity or manner in which the benefit is provided;
· Discrimination in any activities conducted in a facility built in whole or part with Federal funds.

To ensure compliance with Title VI, related statues and the Presidential Executive Order on Environmental Justice, Caltrans will:

· Avoid or reduce harmful human health and environmental effects on minority and low-income populations;
· Ensure the full and fair participation by all communities including low-income and minority populations in the transportation decision-making process;
· Prevent the denial of, reduction in or significant delay in the receipt of benefits by minority and low-income populations.

Additionally, any recipient, including, but not limited to Metropolitan Planning Organizations and local cities and counties, who receives  Federal financial aid bears a responsibility to administer its program and activities without regard to race, color, national origin, sex, age, disability or socioeconomic status.

  BENEFITS AND SERVICES

Caltrans’ mission is to provide the people of California with a safe, efficient and effective inter-modal transportation system. All of the work Caltrans performs is intended to assist the transportation needs of all the people of California regardless of race, color, national origin, sex, age, disability or socioeconomic status.

  ARE YOUR RIGHTS BEING VIOLATED?

Any person who believes that he/she has been excluded from participation in, denied benefits or services of any program activity administered by the Department or its sub recipients, consultants, and contractors on the basis of race, color, nation origin, sex, age or disability may bring forth a complaint of discrimination under Title VI and related statutes.

HOW TO FILE A COMPLAINT

You have the right to file a complaint if you believe your Title VI rights have been violated. Please click on the link below and follow the Title VI complaint process. http://www.dot.ca.gov/hq/bep/title_vi/t6_violated.htm

WHO BEARS RESPONSIBILITY TO TITLE VI?

 All of Caltrans employees and its functional programs
	
  EXECUTIVE ORDER 13166 - IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED ENGLISH PROFICIENCY

      http://www.justice.gov/crt/executive-order-13166
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