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This Travel Bulletin announces the institution of maximum monthly 
spending limits that are being implemented on the American Express 
State Government Card Program. 
 
The Department of General Services, Statewide Travel Program (STP) 
offers the State Government Card Program (Program) to state 
government employees as a mechanism to simplify their business 
expenses and purchases while conducting state government travel.  The 
Program is presently serviced by American Express Travel Related 
Services Company, Inc. (AMEX).  Specifically, state government 
travelers can facilitate their travel by using the AMEX State Government 
Card for business travel expenses such as lodging, meals, and incidentals. 
   
AMEX State Government Cards are made available through a simple 
application process to frequent state government travelers (at least 5 
times a year).  The application for the AMEX State Government Card 
can be located in Chapter 2 of the Travel Guide.  Upon downloading the 
AMEX State Government Card application, the applicant will receive an 
AMEX State Government Card Employee Agreement which also 
highlights the employee’s participation and payment responsibilities. 
 
The use of the AMEX State Government Card Program is intended for 
business travel purposes only. Cardholders are not to make personal 
purchases on the card.  Program participants are personally responsible 
for paying State Government Card expenses and are expected to pay the 
amounts due in full within 30 days of receiving a monthly billing 
statement. 
 
To continue to ensure the AMEX State Government Card is used for 
state business travel purposes only, the STP is instituting a new monthly 
maximum retail and spending limit policy within the Program for the use 
of Government Cards. 
 
Effective November 15, 2013, the following new limits and restrictions 
will be placed on all AMEX State Government Cards: 
 

http://www.documents.dgs.ca.gov/ofa/Travel/TB13-10GovtCardLimitsRestrictions.pdf
http://www.documents.dgs.ca.gov/ofa/Travel/TB13-10GovtCardLimitsRestrictions.pdf
http://www.dot.ca.gov/hq/asc/travel/ch2/2amexp.htm


 

 
 
 
 
 
 
 
 
 
 
 
 

 
Warning 

 

• Maximum Monthly Retail Limits:  $500.00 
• Maximum Monthly Spending Limits:  $5000.00 

 
The limits will only affect retail charges, such as purchases at department 
stores, grocery stores, and online retail merchants.  The limits will not 
affect charges associated with travel, such as hotels, restaurants, gas 
stations and baggage fees, etc. 
 
If the monthly retail limits do not meet the business needs of an 
individual, please contact the STP.  With the cardholder’s managerial 
approval, and appropriate business necessity, limits can be adjusted on a 
case-by-case basis. 
 
Any account used for personal purchases OR with three (3) 
delinquencies of 60 days in one (1) year will result in Government Card 
cancellation.  Accounts that are cancelled due to late payment or personal 
use will not be reinstated or reissued by American Express without STP 
authorization. 
 

 For individuals with sensory disabilities, documents may be obtained in alternate formats.  To 
obtain such services, please e-mail Katie.Kennedy@dot.ca.gov. TTY users may also call (800) 
735-2922. 

  

 

http://www.documents.dgs.ca.gov/ofa/Travel/STPcontact1.pdf
mailto:Katie.Kennedy@dot.ca.gov

