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Cambria Solutions Project Team

[

laltrans

* Walter Butcher, PMP, Project Manager — Certified Project Management Professional (PMP), 17 years of
consulting experience, program and policy analysis, business process, financial, and systems analysis. Managed
the Caltrans Strategic Planning and Performance Measures Project for two years and the Strategic Highway Safety
and Implementation Plan.

* Robert (Bob) Highfill, QA/FTA Expert — Licensed Professional Engineer, 35 years of experience in program and
contracts management, heavy-duty vehicle design, vehicle maintenance and manufacturing, including 25 years in
transit vehicle and systems design and procurement. Managed transit vehicle procurement, overhaul and
maintenance facilities projects. Oversaw over $900 million in programs for transit vehicles and related maintenance
and operations facilities for: light rail vehicles, intercity and commuter passenger rail cars, signaling and automatic
train control systems, diesel, alternative fueled, hybrid and trolley buses as well as streetcars.

* John Hogan, FTA Expert — Forty years of experience in operational planning for rapid transit, light rail, and
railroad projects, as well as, bus facilities. Experienced in all facets of operations management, vehicle
procurement, bus and rail fare collection equipment procurement, New Starts construction, maintaining operations
while extending service or rehabilitating infrastructure. For 13 years he has been working as a Federal Transit
Administration (FTA) PM Oversight Consultant (PMOC).

» Charles (Casey) Skinner, Senior Consultant — Consultant for nearly four years, program and policy analysis,
strategic plan development, business process analysis and documentation, asset management, data governance
and data business planning, requirements gathering, project implementation, and procurement assistance. More
than 18 years experience working within the public sector, including 17 years at the California Department of
Transportation (Caltrans).

» Jessicalsom, Consultant — Six years of experience with management and IT consulting services for numerous
state agencies and several divisions within Caltrans. Developed requirements for a grants management database.
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Agenda :t

1 Introduction and Meeting Bennie Lee
Approach Kimberly Gayle
Walter Butcher

2 5310, 5311, 5316/5317 Grants Walter Butcher

Administration and Program James Ogbonna
Management
3 5310, 5311, 5316/5317 Civil Walter Butcher
Rights Title VI & DBE Reporting  Michael Lange
4 Wrap-up Walter Butcher
Kimberly Gayle
CAMB RIA Please press *6 to mute your phone and use the 3
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=

Advisory Committee Meetings EE

 Updates to the 5310, 5311, 5316, & 5317 SMPs (Caltrans only)

e Updates to the 5310, 5316, & 5317 SMPs

« Updates to the 5311 RTAP & Intercity Bus Programs (5311.f)

= Advisory Committee Meeting 4: May 26" @ 10am

« Updates to the 5311 Grants Administration, Program
Management and Civil Rights Title VI Sections — TODAY

meed  Advisory Committee Meeting 5: May 26" @ 1pm

» Updates to the Procurement Sections for the 5310, 5311, 5316 &
5317 Programs — TODAY

C AMB R IA Please press *6 to mute your phone and use the 4
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Project Objectives & Tasks Eﬁ

laltrans

Caltrans has identified the need for updating the State Management Plans for the
following Federal Transit Administration’s (FTA) grant programs:

« Elderly Individuals and Individuals with Disabilities Program (FTA Section
5310)

* Non-Urbanized Area Formula Program, Intercity Bus Program, and Rural
Transit Assistance Program (RTAP) (FTA Section 5311)*

« Job Access & Reverse Commute (JARC) Program (FTA Section 5316)

* New Freedom Program (FTA Section 5317)

OSR/DOTSs/ Develop '”ggmg;ite Public s dFr,ﬁSbS“ . Publlsh
Stakeholder Draft SMP Comments Outreach Comments Flnal SMP

* Primary focus for this project
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5311 Grants Administration FTA ct

Requirements Overview Gitrans
FTA Current
# | Circular Description Overview SMP
5311
IV-7, Pg. | To receive a grant under Section 5311, the designated Not
51,6 State agency must annually assure FTA that the State included
1 and subrecipients meet certain requirements.

Caltrans is addressing this through:

« Continuing to require annual Certifications and Assurances for all
programs for existing subreceipients (new subreceipients will be
required to certify separately prior to grant award).

* Implementing Quarterly Progress Reports to be consistent with other
federal programs and to ensure accurate information in the milestone
progress report submission to FTA.

« Changing it's Annual Onsite Review Policy to a Tri-Annual Review, In
combination with all other grant programs.

C AM B R I A Please press *6 to mute your phone.
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5311 Grants Administration FTA ct

Requirements Overview (trans
FTA Current
# | Circular Description Overview SMP
5311
V-7, In order for the pre-award costs to be eligible for Not

Pg.51, 7 |subsequent reimbursement, the project must have met |included
all FTA statutory, procedural, and contractual
requirements, thus must qualify as a “Category A” project
2 In the program of projects.

Caltrans is addressing this through:
« Continuing to provide pre-award costs based on the pre-award letter.

C AM B R I A Please press *6 to mute your phone. ©
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Walter Butcher to introduce the slide. Break out each finding and underneath we’ll list how to address it. Incorporate outside the plan and capture the SMR. – Need to take language from pre-award letter and add Category A into the letter, and a definition of Category A from the circular.
James to talk about how we’re going to address these requirements.
JI – look at SMR for content (include reporting and financial management and monitoring) – include the bullets in the SMR. How often you’re going to review these projects onsite? Caltrans will have progress reports quarterly, and tri-annual reviews. 1/3 of agencies every year. Caltrans will coordinate reviews between HQ and Districts.  We’re going to have a consistent monitoring form between programs.


5311 Grants Administration FTA ct

Requirements Overview tatrans
FTA Current
# | Circular Description Overview SMP
5311
V-8, The State must ensure that the subrecipient meets Not
Pg.52, Federal requirements, and advance the projects to included
8.2 Category A before it can draw down funds to support
3 Category B projects.

Caltrans is addressing this through:

» More clearly identifying criteria for Category A (projects that are “ready-

to-go”) and Category B (projects pending additional federal
requirements).

CAMBRIA
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Walter Butcher to introduce the slide. Break out each finding and underneath we’ll list how to address it.
James to talk about how we’re going to address these requirements:  DMT application to FTA can include three (3) categories in the program of projects:
• Category A will include those applicants certified as having met all the statutory
and administrative requirements necessary for project approval.
• Subrecipients in Category B will include those projects, which Caltrans DMT
intends to fund during that fiscal year, but have not yet met all the statutory and
administrative requirements of the respective Programs.
• Category C will represent the State's program reserve with an amount, not to
exceed ten (10%) percent of the total amount of the state's annual apportionment,
to be used for unanticipated project and program needs, approved new projects or
budget adjustments.
JI – look at SMR for content (include reporting and financial management and monitoring) – include the bullets in the SMR. How often you’re going to review these projects onsite? Caltrans will have progress reports quarterly, and tri-annual reviews. 1/3 of agencies every year. Caltrans will coordinate reviews between HQ and Districts.  We’re going to have a consistent monitoring form between programs.


"5311 Program Management FTA

Requirements Overview (ttrans
L ™
.FTA . . Current SMP
# Circular Description Overview
5311

VI-1, Pg.55, | The State must ensure that subrecipients that are units of State or local governments, including Not included
2.2 Indian tribal governments, follow the requirements of part 18, and that subrecipients that are

private non-profit organizations follow the requirements of part 19. 49 CFR.
VI-1, Pg.55, | The State must enter into a written agreement with each subrecipient stating the terms and Not included
2.3 conditions of assistance by which the project will be undertaken and completed.
VI-2, Pg.56, | The entity receiving equipment or facilities under this provision to provide Section 5311 service Not included
b.2 must comply with all the State and Federal requirements for Section 5311 recipients, including

acceptance of the special Section 5333(b) labor warranty for Section 5311 protection (see

Chapter X Section 10(b) of this circular).
VI-3, Pg.57, | Maintenance requirements and insurance coverage must be adequate to protect the Federal Not included
3 interest in the vehicle within the useful life determined by the State.
VI-3, Pg.57, | When capital equipment or facilities are acquired, built, or improved for use by any entity in Not included
4 nonurbanized area public transportation or intercity transportation, provisions must be made to

assure satisfactory continuing control of that capital equipment and facilities.
VI-8, Pg.60, | The State shall limit drawdowns to eligible project costs and ensure that subrecipients also follow | Not included
5 applicable financial requirements.
VI-8, Pg. 60- | Fiscal control and accounting procedures of the State, as well as its subrecipients and cost-type Not included
61, 1-2 contractors must be sufficient to:

o Permit preparation of reports described in this circular and reports necessary to comply with

other program and statutory requirements; and
o Permit the tracing of funds to a level of expenditures adequate to establish that such funds
have not been used in violation of the restrictions and prohibitions applicable to the program.

Private non-profit subrecipients must comply with the standards for financial management

systems provided in 49 CFR part 19. If States purchase vehicles and equipment for subrecipients

and subrecipients receive no cash, this requirement does not apply to the subrecipients.

Please press *6 to mute your phone and use the 10
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"5311 Program Management FTA
Requirements Overview Gitrans

FTA Circular - : Current SMP
# Description Overview 5311
VI-9, Pg.61, 1 | The State must disburse the funds drawn down according to their Treasury-State Agreement or Subpart B of | Not included
8 31 CER part 205, “Ru and Procedures for Efficient Federal-State Transfers.”
VI-9, Pg.61, ¢ | Financial records, supporting documentation, and all other records pertinent to a grant must be retained by Not included
the designated State agency (and its subrecipients) and must be made readily available to authorized
representatives of the U.S. DOT and the Comptroller General of the United States for a period of three years
from the date the State electronically submits the final Financial Status Report (SF-269A). Financial records,
supporting documentation, and all other records pertinent to a grant must be retained by the designated State
agency (and its subrecipients) and must be made readily available to authorized representatives of the U.S.
DOT and the Comptroller General of the United States for a period of three years from the date the State
9 electronically submits the final Financial Status Report (SF—269A).
VI-10, Pg.62, | Expenses such as indirect costs or payments to a self-insurance fund must be documented appropriately. Not included
10|17
VI-10, Pg.62, | A final Financial Status Report (SF 269A), final budget and final program of projects are required to be Not included
1118 submitted electronically via the TEAM system at the time of closeout.
VI-11, The State must submit electronically an annual Financial Status Report for each active grant, for Not included
Pg.63,12.c | the period ended September 30. For the purpose of this report, funds are considered encumbered
when agreements are signed with subrecipients. States should prepare the reports using the
12 accrual method of accounting.
VI-12, Additions or amendments to the must be made and submitted to FTA whenever a State Not included
Pg.64, 13 significantly changes its management of the program, or when new program management
requirements are imposed by FTA. All States are required to have an approved on file in FTA’s
13 regional office.
VI-12, Recipients and beneficiaries of FTA’s Nonurbanized Area Formula Program (49 U.S.C. 5311) Not included
Pg.64, e grants are required by 49 U.S.C. 5335(a) and (b) to submit data to the NTD as a condition of the
award. Each Section 5311 recipient shall submit an annual report containing information on capital
investment, operations, and service provided under Section 5311. Items to be reported include
total annual revenue; sources of revenue; total annual operating costs; total annual capital costs;
14 fleet size and type, and related facilities; revenue vehicle mi; and ridership.
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=

List of Key Changes ct

laltrans

Planning, Coordination, and Programming of Projects
Force Account

ITS

Cost Allocation

Amendment

Request for Reimbursement

Noncompliance

Environmental Requirements for Construction/Real Estate
Acquisitions

9. FTA Funded Assets Management
10. Narrowband Migration

11. Congestion Management Air Quality (CMAQ) Fund Transfer
Process

© N 00k WDNPE
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=
Planning and Coordination ct

* Policy — Transit projects must be developed through
coordinated or the regional planning process.

« Why — The State is required to coordinate with regional
agencies to ensure that projects selected address
human services coordinated and regional transportation
plans. (23 CFR Part 450 and 49 CFR Part 613)

 Implementation — Application forms will be revised for
applicants to show how projects address gaps/barriers
identified In the regional or coordinated plans.

C AM B RIA Please press *6 to mute your phone and use the 13

SOLUTIONS Webinar Chat for questions and comments.



Presenter
Presentation Notes
James Ogbonna



=

Force Account ct

laltrans

 Policy — Subrecipients that have Preventive
Maintenance (PM) or construction projects must comply
with FTA’'s Force Account Plan (FAP) requirements.

« Why — An FAP is required when subrecipients receive
grant awards greater then $100,000 for PM work and in
house staff is used for the grant work. FTA requires that
the FAP be approved by State prior to incurring project
costs. (FTA C 5010. 1D, Ch. IV, Section 4. a)

 Implementation — DMT will require an FAP at the
application phase.

C AM B RIA Please press *6 to mute your phone and use the 14
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=
Intelligent Transportation System (ITS) ct
oltrans

 Policy — ITS project must be part of a locally approved
Regional ITS Architecture.

 Why — State must ensure that all ITS projects conform to
the National ITS Architecture and standards in accordance
with the requirements. (National ITS Architecture, PL 105-
178 Section 5206(e), & Federal Register: January 2, 2001
(Volume 66, No. 5, pp. 1455-1459)

 Implementation — State will ensure that projects are part
of a Regional ITS Architecture plan at the programming
and application phase. An ITS compliance form must be
completed by project applicant.
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SOLUTIONS Webinar Chat for questions and comments.



Presenter
Presentation Notes
James Ogbonna




“Cost Allocation (between rural and ct
urbanized area & different fund sources) zumns

* Policy — Subrecipients must develop a reasonable basis
for allocating the cost of service between rural and
urbanized area and different funding sources.

 Why — State must ensure that costs are allocated
appropriately between rural and urbanized area and
different grants programs (CFR 2 Part 225 & FTAC
5010.1D. Ch. VI)

 Implementation — Require Cost Allocation Plan at the
application phase.

C AM B RIA Please press *6 to mute your phone and use the 16
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“Cost Allocation ct

(Indirect Cost Allocation Plan) Gttrans

* Policy — Subrecipients must submit a indirect cost
allocation plan (ICAP) documenting the distribution of
Indirect costs related to the project.

« Why — ICAP must be approved by Caltrans Audits and
Investigations. Also, the FTA requires that the State pre
approve indirect costs charged to FTA grants. (49 CFR
18.3, OMB C A-87, FTA C 5010.1D, Ch. VI, Section 6 and
Appendix E).

 Implementation — State will require a Caltrans approved
ICAP prior to the application phase.

C AM B RIA Please press *6 to mute your phone and use the 17

SOLUTIONS Webinar Chat for questions and comments.



Presenter
Presentation Notes
James Ogbonna



=
Standard Agreement Amendments ct

laltrans

 Policy — Projects must be completed within three years
of grant award.

« Why — FTA expects projects to be completed within a
reasonable, specified time. (49 U.S.C. 5307 (d)(1), 49
CFR 18.50 & FTA C 5010.1D, Ch. IlI, Section 4)

 Implementation — Utilizing project management
principles, subrecipients, RTPAs, and the State will
work to develop accurate project scopes, cost
estimates and schedules before execution of the
Standard Agreement to minimize the number of
contract amendments.

C AM B RIA Please press *6 to mute your phone and use the 18
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Request for Reimbursement ct

laltrans

 Policy — Subrecipients must itemize the costs related to
the project.

« Why — State Is responsible for determining the allowable
costs incurred by subrecipients under grants, and
Standard Agreements. (OMB C A-87, 49 CFR 18.20, &
FTA C 5010.1D, Ch. VI)

 Implementation — State will review and verify eligible
project expenses at the Application phase and will
review reimbursement requests in accordance with the
Request for Reimbursement Procedures and Invoice
Supporting Documents Checklists.

C AM B RIA Please press *6 to mute your phone and use the 19
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=

Non-Compliance ct

laltrans

e Policy — Subrecipients must comply with Standard
Agreement (SA) terms and conditions for example, National
Transit Database reports, quarterly reports, Drug and Alcohol
(MIS) reports, Federal/State laws and regulations. State may
take one or more actions for failure to comply with SA
reguirements.

« Why — Governor designated State with the principal authority
and responsibility for administering FTA programs. (FTAC
5010.1D, Ch. Il, Section 3)

 Implementation — State shall take remedies pending
correction of the deficiency by withholding the subrecipient’s
grants or invoice payments.

C AM B RIA Please press *6 to mute your phone and use the 20
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“FTA Funded Assets Management ct
(Caltrans as a lien holder) tattrans

 Policy — Caltrans must be the lien holder to all FTA
funded assets.

 Why — State must take control over FTA funded assets
and ensure that they are used in transit service. (FTAC
5010.1D, Ch. IV, Section 2.i)

 Implementation — At all times while the FTA funded asset
IS In the possession or control of the subrecipient, the
subrecipient shall be the registered owner and State shall
be the legal owner or lien holder.
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~ Environmental Requirements for ct
Construction/Real Estate Acquisitions ..

* Policy — All construction projects must have a Project
Manager and subrecipients must have completed all phases
of environmental process prior to programming and
application phase. Project must be “shovel-ready (category
A).”

 Why — State is responsible for monitoring All facility projects.
(49 CFR 18.40 & FTA C 5010.1D, Ch. ll, Section 3 & Ch. 1V,
Section 4)

 Implementation — Ensure that project is “shovel-ready’ at

the programming and application phase. The State will work
with RTPAs and applicants to address this requirement.
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“FTA Funded Assets Management ct
(Inventory Control) Gitrans

 Policy — State and subrecipients must have inventories to
track all FTA funded assets.

 Why — State must manage and maintain control over FTA
funded assets and ensure its continued use. (49 CFR
18.32(a) & FTA C 5010.1D, Ch. Il, Section 3.a)

 Implementation — State is currently developing an
iInventory list for all FTA funded assets. Also, an on-line
database project and annual on-site monitoring and

Inspections plan is being developed to address asset
management ISSuUes.
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"5311 FTA Funded Assets Management &=

(Maintenance Plan) Gitrans

Policy — Subrecipients are required to develop written
maintenance plans for FTA funded facilities, vehicles, and
equipment.

Why — State is responsible for ensuring that subrecipients keep
FTA funded assets in good operating order and maintain ADA
accessibility features. (49 CFR 37, FTA C 5010.1D, Ch. I,
Section 3.a(11) & Ch. IV Section 3.a & 3.m)

Implementation — Maintenance Plan will be required for all
FTA funded assets at the application phase. State will develop
a maintenance plan template for operators to develop their plan
If needed.

C AM B RIA Please press *6 to mute your phone and use the 24
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Intercity Informational Network
Publish in Russell’s Motor Guide.  Email address:
       Charlotte Bonar, Editorial, cbonar@russellsprinting.com
Maintain an active link to California Transit website.  http://www.catransit.com/ 
Participate in the Greyhound Rural Feeder Program.  Website address:
      http://www.dot.ca.gov/hq/MassTrans/Docs-Pdfs/5311/5311f-Greyghnd-Fdr.pdf
Register in Google Transit through their website:  http://www.google.com/transit 
Regional Coordination
For service 
Seamless Transfer(s)
Fare structure
Shared funding opportunities 
Planning and/or Project Management
Applicants must include information on regional coordination with project proposals highlighted in the following documents: 
Long-Range Transportation Plans (i.e. Regional Transportation Plan)
Local or Short-Range Transit Plans
Overall Work Program 
Public Transportation-Human Services Transportation Coordinated Plan 

 Quarterly Reports – Used to begin collection of data for later use (FY 09) in performance measure/criteria
1st Quarter: January 1 – March 31, report due April 30
2nd Quarter: April 1 – June 30, report due July 31
3rd Quarter: July 1 – September 30, report due October 31
4th Quarter: October 1 – December 31, report due January 31 
These reports may include such reporting data as operating costs, farebox and revenues, net project costs, averages and comparisons of the above items, total vehicle miles and costs (by mile or hour), total ridership (linked and unlinked), and compliance for capital projects. 
National Transit Data Base
New Service
Other documents may be required for certain capital projects, applicants are encouraged to review FTA Circular 9040.1F and other regulations as may apply.
Preliminary Environmental Survey
Assurances for Real Property Acquisition




"5311 FTA Funded Assets Management &=
(Transfer Process) Gtrans

 Policy — State and subrecipient must enter into an
agreement before subrecipients transfer the FTA funded

assets.

 Why — State must ensure that FTA funded assets are used
In transit services. State Is also required to notify FTA of
transfers of FTA funded assets. (49 USC 5334 (h)(1)
through (3) & FTA C 5010.1D)

 Implementation — State will establish a formal process for
transfer of FTA funded assets.
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"5311 FTA Fended Assets Management ct
(Disposition Process) tttrans

 Policy — No FTA funded assets shall be disposed without
the written approval from State.

 Why — State must notify FTA when FTA funded assets are
removed from the service originally intended at grant
approval and if assets are put to additional or substitute
uses. (49 CFR Part 19, Master Agreement Section 19, &
FTA C 5010.1D, Ch. IV, Section 2)

 Implementation — State will develop a formal disposition
process to ensure FTA funded assets maintain its original
iIntent and purpose.
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laltrans

=
Narrowband Migration ct

e Policy — Subrecipients must comply with the Federal
Communications Commission (FCC) deadline for private
land mobile radio services in the 150-174 MHz and 421-512
MHz bands which will migrate to narrowband (12.5 kHz or
narrower) technology effective January 1, 2013.

« Why — More efficient use of radio spectrum (or bandwidth),
allowing the FCC to expand the number of available
channels. (FCC Public Notice DA09-2589)

 Implementation — Ensure that the new radio equipment
purchase meet the FCC’s requirements at the application
phase.
C AMBRIA Please press *6 to mute your phone and use the 27
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" Congestion Management Air Quality ct
(CMAQ) Fund Transfer Process Gitrans

* Policy — Facilitate the transfer of CMAQ funds from FHWA
to the FTA for transit projects.

« Why —SAFETEA-LU authorized the use of CMAQ funds to
address air quality issues through funding projects that
minimize or reduce congestion and thus improve air quality.

 Implementation — State has developed a process to
facilitate transfer of CMAQ funds to the Section 5311
program for transit projects.
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“5311 Civil Rights Title VI FTA
‘Requirements Overview Gitrans

T
FTA Circular L : Current SMP
# Description Overview 5311
1 X-8, Pg. 94, Civil Rights REQUIREMENTS. The Recipient agrees to comply with all applicable civil rights statutes d Not all included
11 implementing regulations including, but not limited to, the following:

Nondiscrimination in Federal Transit Programs. The Recipient agrees to comply, d assures the compliance
of each third party contractor at y tier d each subrecipient at y tier under the Project, with the provisions of 49
U.S.C. 5332. These provisions prohibit discrimination on the basis of race, color, creed, national origin, sex,
or age, d prohibit discrimination in employment or business opportunity.

Nondiscrimination-Title VI. The Recipient agrees to comply, d assures the compliance of each third party
contractor d each subrecipient at y tier of the Project, with all of the following requirements under Title VI of
the Civil Rights Act of 1964

. Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d et seq., provides that no person
in the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance;

° DOT regulations, “Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation—Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21;
. 49 U.S.C. 5332(c) (Federal transit law). Under this law, the Secretary of Transportation is required to

take affirmative action to ensure that no person on the basis of race, color, creed, national origin, sex
or age, shall be excluded from participation in, be denied the benefits of, or be subject to discrimination
under any project, program, or activity funded in whole or in part by FTA;

° FTA'’s Circular 4702.1A “Nondiscrimination Guidelines for FTA Recipients.”

° DOT Order To Address Environmental Justice in Minority Populations and Low-Income Populations.
° DOT Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP)
Persons.

Equal Employment .

Nondiscrimination on the Basis of Sex.

Nondiscrimination on the Basis of Age

Nondiscrimination on the Basis of Disability
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=
Title VI Complaint Procedures ct

Applicability: Beneficiaries of the Caltrans
programs, activities, and services, including but
not limited to the public, contractors,
subcontractors, consultants and other
subrecipients of Federal and State funds.

Filing Options: Any person may file directly with:
Caltrans, Federal Highway Administration, Federal
Transit Administration, or the US Department of
Transportation.
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Complaints can be based on the basis of race, color, national origin, sex, age, or disability may bring forth a c
complaint of discrimination under Title VI and related statutes. 

Complaints may be filed with Districts, Headquarters OBEO or DCIU, FHWA, FTA or US DOT (FAA and FRA funds)


=
Title VI Complaint Procedures ct

e Subrecipients are required to develop procedures for
Investigating and tracking Title VI complaints filed
against them.

 Complaint procedures must be made available to the
public upon request.

e Caltrans: The Complainant may submit a joint complaint
to Caltrans Office of Business and Economic Opportunity
OR file directly to Caltrans.

 FTA: In accordance with Chapter IX of FTA Circular
4702.1A, a complaint must be submitted within 180
calendar days after the date of the alleged
discrimination.
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=
Title VI Complaint Procedures ct

 Complaints must be filed no later than 180 days
after the date of the alleged discrimination; or
the date when the person(s) became aware of
the alleged discrimination; or the date on which
the conduct was discontinued. All complaints are
considered formal; there is no informal process.

« Allegations must be based on race, color,
national origin, sex, age or disability.
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“Record Title VI Investigations, ct
Complaints & Lawsuits Gitrans

e Subrecipients must prepare and maintain a list
of any active investigations, complaints and
lawsuits.

 The list should include:

— Date of investigation, lawsuit or complaint
filed

— Summary of allegation(s)
— Status of investigation, lawsuit or complaint
— Actions taken by subrecipient in response
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=
Limited English Proficiency (LEP) ct

laltrans

e Purpose of LEP Plan

— Improve access for LEP individuals to critical
services or activities

 Who is eligible for LEP?

— Any Individuals who do not speak English as
their primary language and have a limited
ability to read, write, speak, or understand
English, as a result of national origin.
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=
Meaningful Access to LEP Persons ct

laltrans

e Subrecipients are required to take responsible
steps to ensure meaningful access to benefits,
services, Information and other important
portions of their programs and activities for
iIndividuals who are Limited English Proficient
(LEP).

« Guidance developing an LEP Plan can be found
In FTA Circular 4702.1A Chapter IV Part 4
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=
LEP Authority and Guidance ct

laltrans

o Section 601 of Title VI Civil Rights Act of 1964

e Executive Order 13166, “Improving Access to
services for Persons with Limited English
Proficiency”:

“...Improve access to federally conducted
and federally assisted programs and
activities for persons who, as a result of

national origin, are limited in their English
Proficiency...”.
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=
LEP Language Assistance ct

* Provide Notice to LEP Persons

e Language Assistance Measures

e Translation and Interpretation Principles

e Quality Standards for Translated Documents

Vital Documents

Translating Written Documents
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Provide Notice to LEP Persons:
Outreach documents, Notices in local newspapers in languages other than English
Working with community based organizations
Notices on non-English radio and TV
Language Assistance Measures:
LEP persons are not obligated to provide their own interpreter, although many do so.
Your office should consider the long-and short-term impact
on beneficiaries when determining what language assistance is appropriate.
What are the points of contact where LEP persons interact with your office? What
language assistance will you provide LEP persons for each point of contact?
Translation and Interpretation Principles:
Each program area should take reasonable steps to ensure that it provides high-quality
translation and interpretation services through individuals who are competent to
provide those services at a level of fluency, comprehension, and confidentiality
appropriate to the specific nature, type, and purpose of the information at issue.
Quality Standards for Translated Documents:
As with oral interpreters, translators of written documents should be competent.
Vital Documents Include:
Violation of Deficiency Notices, Emergency Transportation Information
Notices advising LEP persons of free language assitance
Translating written documents:



2 ., C e .
Notify Beneficiaries of Protection ct
Under Title VI Gutrans

e Subrecipients are required to:

— Provide information to the public regarding
their Title VI obligations

— Apprise the public of the protections against
discrimination afforded to them by Title VI

— Disseminate information to the public through
measures that can include but are not limited
to a posting on the agency’s Web site
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=
Title VI Reporting to Caltrans ct

laltrans

« Subrecipient Title VI Compliance Reports
— Once every three years — Due 2011

« Compliance reports shall include:
—  Summary of Public Outreach
— Copy of Language Assistance Procedures
—  Copy of Complaint Procedures
— List of Investigations, Complaints, Lawsuits
— Copy of Public Notice on Title VI Rights
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A summary of public outreach and involvement activities undertaken and a description of steps taken to ensure that minority and low-income people had meaningful access to these activities. 
 
A copy of the subrecipient’s plan for providing language assistance for persons with limited English proficiency that was based on the DOT LEP Guidance or a copy of the agency’s alternative framework for providing language assistance.  

A copy of the subrecipient  procedures for tracking and investigating Title VI complaints. 
 
A list of any Title VI investigations, complaints, or lawsuits filed with the subrecipient.  This list should include only those investigations, complaints, or lawsuits that pertain to the subrecipient submitting the report, not necessarily the larger agency or department of which the entity is a part. 
 
(5)   A copy of the subrecipient’s notice to the public that it complies with Title VI and instructions  to the public on how to file a discrimination complaint.  



=
FTA Title VI Requirements ct

laltrans

 Title VI of the Civil Rights Act, as amended, 42
U.S.C. 2000d, section 303 of the Age
Discrimination Act of 1975, as amended, 42
U.S.C. 6102, section 202 of the Americans
with Disabilities Act of 1990, 42 U.S.C. 12132,
and Federal transit law at 49 U.S.C. 5332

 FTA Circular 4702.1A Governs FTA Programs
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FTA Title VI Grantee and Subrecipient ct
Requirements

e Caltrans (Grantee) is responsible for ensuring
that Subrecipients comply with Title VI
requirements.

o Subrecipient’s Third Party Contracts for Transit
Operating Services require Title VI Program
Requirements

e Caltrans must submit the following information to
the FTA as part of their Title VI Program:
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5311 FTA Title VI Requirements from ct
Caltrans Subrecipients

 Annual Title VI Certification & Assurance
 Title VI Complaint Procedures

e Record Title VI Investigations, Complaints &
_awsults

 Provide Meaningful Access to Limited English
Proficiency Persons

* Notify Beneficiaries of Protections Under Title VI

 Submit 3 year Compliance Report to Caltrans
DMT
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As a condition of receiving FTA Section 5310, 5311, 5316 and 5317 program funds, subrecipients must comply with Title VI regulations.


Disadvantaged Business Enterprises
(DBE) Program Reporting

>

o/trans
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Disadvantaged Business Enterprise (DBE). A small business owned and controlled by one or
more individuals who are both socially and economically disadvantaged according to the guidelines in
the Federal DBE Program (49 CFR Part 26).




=
5311 DBE FTA Requirements Overview ct

oltrans
Current
# CirF(;rlﬁar Description Overview SMP
5311
VI-11, Disadvantaged Business (DBE) Reports. If the State receives Not
Pg.63, planning, capital, and/or operating assistance and awards prime included
12.d contracts exceeding $250,000 in FTA funds in a fiscal year, DOT
regulations require the State have a DBE program. All subrecipients
that receive planning, capital, and/or operating assistance and awards
prime contracts exceeding $250,000 in FTA funds in a fiscal year must
also have a DBE program. FTA recipients that meet the above
thresholds above must submit a DBE program goal to FTA for review
1 by the first of August each year.
VI-11, | All subrecipients that receive planning, capital, and/or Not
Pg.63- |operating assistance and awards prime contracts exceeding include
64, last [$250,000 in FTA funds in a fiscal year must also have a DBE |d
sentenc | program. FTA recipients that meet the above thresholds
e above must submit a DBE program goal to FTA for review by
2 the first of August each year.
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=
DBE Reporting ct

laltrans

e (Caltrans Reporting: Caltrans will use the DBE Semi-
annual Reporting Form to report to FTA for::

— The period of October 15t — March 315t
— The period of April 15t — September 30t

« Subrecipient Reporting:

— Subrecipient will submit bidder DBE information to
DMT representative at Contract Award using the
DBE Program Awards/Commitments Form.

— Subrecipients will submit the DBE Program Actual
Payments Form with all requests for reimbursement
to the DMT district representative
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=
Questions / Comments

o

2
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