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From: RYAN T. SMITH 
Structural Materials Representative 
Quality Assurance and Source Inspection Branch 
Office of Structural Materials 
 
KFM LETTER 275 – RESPONSE TO METS NONCONFORMANCE REPORT (NCR) 170 
 
 
The Materials Engineering and Testing Service (METS) has reviewed KFM Letter 275 dated 
June 25, 2007.  This letter is requesting to close the METS NCR which was issued to the 
Contractor by State Letter’s 05.03.01-0003190. 
 
In May 2007, METS documented that one of the Contractor’s Quality Control (QC) 
Inspector’s had failed to record a relevant indication using Magnetic Particle Testing (MT).  
As stated in the Contractor’s response, this was a relevant indication that should have been 
recorded by the QC Inspector; however, the Inspector was covering too many operations and 
overlooked the indication. 
 
However, the Contractor has stated they agree this is not beneficial for the project and has 
taken steps to resolve the issue in the future.  Notably the technician’s workload was reduced 
and the MT inspection is being spot checked by a Lead Inspector to ensure the inspection are 
being done properly.  Additionally, all technicians were counseled and received additionally 
training on MT procedures and techniques.  METS considers NCR 170 to be resolved at this 
time. 
 
If you have any questions, or would like to discuss the issues, please call me at (858) 232-
6799. 
 
cc:  Rafael Bolon 
 Tom Shimada 
 Albert Carreon 
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