
STATE OF CALIFORNIA--BUSINESS,TRANSPORTACTION AND HOUSING AGENCY Arnold Schwarzenegger, Governor

DEPARTMENT OF TRANSPORTATION
DIVISION OF ENGINEERING SERVICES
Office of Structural Materials
Quality Assurance and Source Inspection

Bay Area Branch
690 Walnut Ave.St. 150
Vallejo, CA 94592-1133
(707) 649-5453
(707) 649-5493

Contract #:  04-0120F4 

Cty:  SF/ALA Rte:  80 PM:  13.2/13.9

File #:     70.25B

QUALITY ASSURANCE -- NON-CONFORMANCE REPORT
Location: Muroran, Japan Report No: NCR-000058
Prime Contractor: American Bridge/Fluor Enterprises, a JV Date: 09-Feb-2008
Submitting Contractor: Japan Steel Works NCR #: JSW-0001

Type of problem:

Welding Concrete Other
Welding Curing Procedural Bridge No: 34-0006
Joint fit-up Coating Other Component:West Deviation Saddle Segment W2E1
Procedural Procedural Descripton: Failure to provide adequate notification for NDT
Description of Non-Conformance:
Japan Steel Works (JSW) conducted magnetically particle and ultrasonic testing to identify casting repair 
locations on the interior portion of West Deviation Saddle segment W2E1 without providing the required 
notification to METS.  The TL-38 for starting of NDT activities was submitted on February 9, 2008 and JSW 
stated that the previous NDT efforts were to identify casting repair locations.  However, in progress NDT 
efforts, originally identified by JSW as in-house testing, were observed by Mr. Wai Pau on January 8, 2008.  In 
addition, JSW indicate that Nikko Inspection Services, currently under contract by ABF to provide third party 
NDT services, has not anticipated conducting the previously completed NDT services a second time.     
Applicable reference:
Special Provisions, Section 10 1.59  STEEL STRUCTURES, CASTINGS:  "The Contractor shall provide the 
Engineer with work schedules, and expected readiness of work for quality assurance (QA) inspection by the 
Engineer."

Special Provisions, Section 5-1.018  FOREIGN FABRICATION:  "When Department audit, inspection, or test 
witnessing is requested for facilities outside the United States, the Contractor shall provide 14 days notice to 
the Department, except when Department representatives are already on site."
Who discovered the problem: Mr. Wai Pau
Name of individual from Contractor notified: Kazunori Sato with JSW
Time and method of notification: 1658 on February 13, 2008
Name of Caltrans Engineer notified: Warren Collins
Time and method of notification:
QC Inspector's Name:
Was QC Inspector aware of the problem: Yes No
Contractor's proposal to correct the problem:
JSW has not provided a corrective scheduling notification solution to METS at this time.  A TL-38 for the 
ongoing work was submitted on February 9, 2008.
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QUALITY ASSURANCE -- NON-CONFORMANCE REPORT
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Comments:
This report is for the purpose of determining conformance with the contract documents and is not for the 
purpose of making repair or fit for purpose recommendations.  Should you require recommendations 
concerning repairs or remedial efforts please contact Venkatesh Iyer,(510) 808-4542, who represents the Office 
of Structural Materials for your project. 

Inspected By: Brasel,Ron Quality Assurance Inspector
Reviewed By: Iyer,Venkatesh QA Reviewer

TL-15,Quality Assurance -- Non-Conformance Report Page 2 of 2















STATE OF CALIFORNIA--BUSINESS,TRANSPORTACTION AND HOUSING AGENCY Arnold Schwarzenegger, Governor

DEPARTMENT OF TRANSPORTATION
DIVISION OF ENGINEERING SERVICES
Office of Structural Materials
Quality Assurance and Source Inspection

Bay Area Branch
690 Walnut Ave.St. 150
Vallejo, CA 94592-1133
(707) 649-5453
(707) 649-5493

Contract #:  04-0120F4 

Cty:  SF/ALA Rte:  80 PM:  13.2/13.9

File #:     xx.25A

QUALITY ASSURANCE -- NON-CONFORMANCE RESOLUTION
Location: Muroran, Japan Report No: NCS-000071
Prime Contractor: American Bridge/Fluor Enterprises, a JV Date: 14-Aug-2008
Submitting Contractor: Japan Steel Works NCR #: JSW-0001

Type of problem:

Welding Concrete Other
Welding Curing Procedural Bridge No: 34-0006
Joint fit-up Coating Other Component:
Procedural Procedural Descripton:
Date the Non-Conformance Report was written: 09-Feb-2008
Description of Non-Conformance:
Japan Steel Works (JSW) conducted magnetically particle and ultrasonic testing to identify casting repair 
locations on the interior portion of West Deviation Saddle segment W2E1 without providing the required 
notification to METS.  The TL-38 for starting of NDT activities was submitted on February 9, 2008 and JSW 
stated that the previous NDT efforts were to identify casting repair locations.  However, in progress NDT 
efforts, originally identified by JSW as in-house testing, were observed by Mr. Wai Pau on January 8, 2008.  In 
addition, JSW indicate that Nikko Inspection Services, currently under contract by ABF to provide third party 
NDT services, has not anticipated conducting the previously completed NDT services a second time.     
Contractor's proposal to correct the problem:
JSW has not provided a corrective scheduling notification solution to METS at this time.  A TL-38 for the 
ongoing work was submitted on February 9, 2008.
Corrective action taken:
JSW and NIS started and has consistently maintained a daily notification program that includes both NDT 
(from NIS) and fabrication (from JSW) schedules for the following day's activities.
Did corrective action require Engineer's approval? Yes No
If so, name of Engineer providing approval: Date:
Is Engineer's approval attached? Yes No
Comments:
This report is for the purpose of determining conformance with the contract documents and is not for the 
purpose of making repair or fit for purpose recommendations.  Should you require recommendations 
concerning repairs or remedial efforts please contact Ryan Smith, (858) 232-6799, who represents the Office of 
Structural Materials for your project. 

Inspected By: Brasel,Ron Quality Assurance Inspector
Reviewed By: Iyer,Venkatesh QA Reviewer
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