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Background 

The Wheatland/Live Oak Transit Marketing Study was funded through a Caltrans 
Discretionary Planning Grant for FY 2010. The project’s goal was to apply public 
outreach techniques to raise awareness of existing transit services; it would also help 
attract new riders to the transit services that connect the communities of Wheatland 
and Live Oak to Marysville and Yuba City. By increasing ridership on the rural routes, 
both routes would increase their viability in case future revenue decreases. 

Purpose of Study 

Raising awareness about available amenities within small rural communities can 
be a difficult task—fewer news sources are dedicated to disseminating information 
pertinent to those residents than for residents of larger areas. Residents in need of 
social or medical services often must travel to nearby cities to receive the assistance 
they require. Given the limited amenities offered in both of the rural communities 
examined through the Wheatland/Live Oak Marketing Study, the populations of 
Wheatland and Live Oak can expect to travel to Yuba City and Marysville for medical 
appointments, social services and human assistance, and shopping needs. Some also use 
these rural services to go to work in Yuba City or Marysville on the days of the week the 
service operates. 

The Wheatland/Live Oak Marketing Study established the goals of enhancing 
community outreach at an early stage of the grant’s process. Interviews with elected 
officials sought to learn about the best ways to reach the public in Wheatland and Live 
Oak, as well as how to raise awareness of the existing services offered by Yuba‐Sutter 
Transit in these rural communities. At their recommendation, outreach efforts were 
performed through surveys and targeted stakeholder outreach.  

Rider Surveys 

The Wheatland/Live Oak Marketing Study also sought to identify what elements 
of the existing service functioned well for the current ridership base while surveying 
them to learn of possible service improvements. Both services operate a limited number 
of service days per week, with the Live Oak Route operating Mondays, Wednesdays, and 
Fridays, and the Wheatland Route operating on Tuesdays and Thursdays. Riders would 
be able to suggest service adjustments to increase the utility of the route in their 
community. 

Rider surveys for the Wheatland and Live Oak Routes were conducted in 
December. The surveys intended to uncover how current riders learned about the 
existing transit service between the rural communities and Yuba City/Marysville; in 
addition to establishing how current riders learned about the service, surveys sought to 
discover any additional marketing methods that might strengthen Yuba‐Sutter Transit’s 
reach in the communities.  
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Stakeholder Outreach 

Targeted stakeholder outreach was performed through the schools, medical 
offices, community groups, and social service organizations that assist Wheatland and 
Live Oak residents. Conversations with these stakeholders helped establish contacts 
within the communities to assist in publicizing transit. The stakeholder interviews also 
highlighted how Yuba‐Sutter Transit could connect with community groups and inform 
more Wheatland and Live Oak residents about existing transit services.   

Public Surveys 

Public surveys were administered in September at the Live Oak Community 
Festival and in May and June through different outlets identified during stakeholder 
outreach. The initial public survey in September was intended to uncover the 
perceptions of the existing rural transit services and identify how information is relayed 
in the communities. The second round of public surveys in May and June was also 
designed to achieve multiple goals: learn about the best ways to spread information 
within the communities, determine popular destinations for rural residents in these 
communities, and raise awareness of the existing transit services and capabilities. The 
surveyed groups were targeted because of their increased likeliness not to have a valid 
license and/or regular access to a personal vehicle. 

Conclusions and Recommendations 

From the outreach conducted for the Wheatland/Live Oak Marketing Study, a list 
of recommendations was drafted. Recommendations were broken into four categories: 
implemented, in process, future, and to be examined in the forthcoming Yuba‐Sutter 
Transit short‐range transit plan. Implemented recommendations were identified 
through the course of the marketing study and implemented jointly by SACOG and 
Yuba‐Sutter Transit staff. In process recommendations are currently being implemented 
by SACOG and Yuba‐Sutter Transit as part of continuing coordination through the grant. 
Future recommendations are suggested for implementation over the next one to three 
years by Yuba‐Sutter Transit with assistance from SACOG when applicable. The last 
category of recommendations includes those identified for further analysis in Yuba‐
Sutter Transit’s forthcoming short‐range transit plan.  

The addition of the rural routes to Google Trip Planner is being carried forward 
by SACOG staff. SACOG staff will work with Yuba‐Sutter Transit to distribute the finalized 
“Ride Guides” to identified information outlets, and will assist with the implementation 
of other recommendations at Yuba‐Sutter Transit’s request.  
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RECOMMENDATIONS FOR WHEATLAND/LIVE OAK TRANSIT SERVICES  

Implemented Recommendations 

1. Extend $5 Discount Monthly Youth pass to Wheatland and Live Oak youth ages 
5‐18 for Summer 2012. 

2. Sell transit passes locally (for June, July, August 2012) at City Hall in Wheatland 
and Live Oak.  

3. Create “Ride Guides”—directions on how to use Yuba‐Sutter Transit for specific 
trips originating in Wheatland or Live Oak. Ride guides were created for trips to 
Yuba College, downtown Sacramento, Feather River Tribal Health, Fremont 
Medical Center Outpatient Department, Lindhurst Family Health Center, 
Marysville Immediate Care, Peach Tree Clinic, Sutter County Peach Tree Clinic, 
and the Yuba Sutter Mall. 

4. Translate Live Oak Route materials into Spanish.  

In Process Recommendations 

5. Add Yuba‐Sutter Transit “rural” routes (Live Oak, Wheatland, and Foothill 
Routes) to Google Trip Planner—publicize trip planner use to help with making 
bus connections. 

6. Finalize and distribute Ride Guides and/or brochure and route maps to 
stakeholders and community‐serving locations identified created through the 
process of this marketing study. (see appendix) 

Future Recommendations 

7. Include recommended changes to printed route schedules. Key suggestions: 
a. Add “connections to ## line” on route maps to show where people can 

transfer to different lines in Yuba City, Marysville, and Linda.  
b. Illustrate bus’s routing in the schedule to show where route deviations 

are possible. Include a ¼ mile “buffer” zone around the route and include 
major landmarks or destinations that fall within that buffer zone. 

c. Update language under “General Policies” and the general route 
description text. (see appendix) 

d. Include a list of “Common Destinations to Deviate To” specific to each 
rural route. 

e. Wheatland Route: include a map of the Marysville portion of the route to 
clarify possible destinations. 

f. Live Oak Route: add translated Spanish materials to schedules prior to 
printing next batch. (see appendix) 

8.  “Unbury” Wheatland, Live Oak, and Foothills routes from “Rural Routes” 
category on yubasuttertransit.com. Add text on the front page of 
yubasuttertransit.com to indicate the names of towns and communities served 
by Yuba‐Sutter Transit. 
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9. Display a larger map/informational piece in the Wheatland shelters displays—
the informational piece to help people understand where they can go using the 
Wheatland Route, and include schedule information.  

10. Explore the possibility of forming a coalition with the Wheatland Union High 
School leadership class—the class could aid in publicizing the Wheatland Route 
through distributing door‐hangers, creating materials for the bus shelters, 
publicizing a summer youth pass and/or “ride‐buddy” program, or engage in 
other beneficial activities. 

11. Explore the potential for posting laminated temporary schedules or more 
permanent bus stop schedule holders on bus stop poles in Live Oak to provide 
public information on where the Live Oak route goes and the schedule.  

12. Formalize the unofficial “Live Oak to Yuba City” and “Wheatland to Marysville” 
evening trips when the bus is returning to the bus yard in Marysville; include the 
new information in the schedule. 

To Be Examined in the SRTP 

13. Live Oak Route: request to add a stop “near” Allen Road, which would possibly 
increase access to and from Butte View Estates as well. 

14. Live Oak Route: request to add a mid‐afternoon trip round trip between Live Oak 
and Yuba City/Marysville. The proposed trip would leave Yuba City at 2:30 PM, 
arrive in Live Oak near 3 PM, and return to Yuba City by 3:45. The addition of 
such a trip would likely result in delaying the evening Live Oak Route trip to 
closer to 6 PM. 
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Notes from Meetings with Elected Officials 
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Notes of Meetings with SACOG Board members, 8-10-11 
 
Diane Hodges:  
 Said she has not heard much about the Live Oak service; wasn't that aware herself until she asked as 

few years ago if there was any transit service 
 Wondered about how transit need/interest might change in 1-2 years with the new Yuba College 

satellite campus coming out near Live Oak 
 In meetings with Gridley about Gridley connection, service more of interest to Gridley than Live Oak, 

not financially feasible 
 Suggested talking with Linda Nichols of Regional Housing Authority on senior housing in Live Oak 
 Wondered about how location was chosen for stop at Larkin and if it would be safer if by Baptist 

church 
 Not useful to do public meeting; suggested greatest opportunity for publicity/surveying would be at 

annual Chamber-sponsored Live Oak Festival on 9/17, which will draw thousands 
 City deals with the two newspapers regularly (Gridley Herald, Appeal Democrat) 
 Suggested talking with Jim Goodwin about any publicity/marketing through city channels (website, 

facebook page) 
  
  
Rick West:  
 Wasn’t that familiar with the service – took brochure 
 Was definitely supportive of effort, would like to see fewer cars on the road 
 Is a senior center next to City Hall – Councilmember Lisa McIntosh is the property manager. He will 

talk with her about where fliers are now, if can use more, ideas for publicity.  
 

Frequented locations:  
 grocery store, Post Office, Chevron station 
 Late September to Halloween – Bishop’s Pumpkin Farm. Would be great to have shuttle to reduce 

cars down narrow road.  
 
Potential options for publicity:  
 Existing bus stops (liked idea of larger posters in display cases) 
 City Hall, city website, email list for public notices that maybe could be used for information 
 Are bulletin boards, marquees at high school and middle school 
 
Beale AFB has 500-800+ employees and a housing shortage. Many employees live in Wheatland, traffic 
on road to/from Beale, including from Lincoln/Roseville area. Interested in vanpool idea. Rick sits on the 
Yuba-Sutter Economic Development Corporation board. They are courting the unofficial “mayor” of Beale 
to join EDC Board. Will give COO Brynda Stranix a heads-up; she could probably make connection to 
Beale.  
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Live Oak Festival Registration Form 
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Live Oak Festival Posters 
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CalVans and  
Yuba-Sutter 
Transit can  
help you  
save money!
TAKE OUR TRANSPORTATION SURVEY  
AND SPIN THE WHEEL FOR PRIZES!

12



Check out 
our bus and 
booth for 
transportation 
options!
TAKE OUR TRANSPORTATION SURVEY  
AND SPIN THE WHEEL FOR PRIZES!
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CalVans and 
Yuba-Sutter 
Transit can 
help you get 
around!
TAKE OUR TRANSPORTATION SURVEY  
AND SPIN THE WHEEL FOR PRIZES!
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Live Oak Festival Survey 
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vstephens
Typewritten Text
English and Spanish



 

1. Do you live in:  
□ Live Oak                Yuba City                  Marysville 
□ Other community in Yuba or Sutter County: ______________________ 
□ Just visiting from ___________________________________________ 
 
2. Are you currently (check all that apply): 
□ Business owner 
□ Employee  ⟶  private   state   federal   military   local government 
□ Student – where?  Yuba College  Other: _______________________ 
□ Stay-at-home or work at home 
□ Disabled  
□ Unemployed 
□ Retired  
□ Other: ____________________________________________________ 
 
3. Do you currently use Yuba-Sutter Transit’s bus service? 
				 	Yes      	No, but I’ve used it previously    	No, I’ve never used it 

 
4. Have you ever used a vanpool to get to and from work (or school)? 
□ I’m currently in a vanpool  -- from where to where?  ________________  
□ No, but I used a vanpool previously       No, I’ve never used a vanpool 
 
5. If you used Yuba-Sutter Transit or a vanpool in the past but do not  
anymore, why did you stop? 
____________________________________________________________ 
 
6.  If you don’t now, what would encourage you to use a vanpool? 
□ Lower cost than driving 
□ Friends/co-workers using it 
□ Employer helped pay the cost 
□ Easy to access 
□ Various drop-offs/pick-ups 
□ Ride home in an emergency 
□ Other: _____________________________________________________ 
 
7. If you currently use Yuba-Sutter Transit bus service:  
     7A. Which bus route(s) do you use? (check all that apply) 
     Route:     1     2A      2B      3      4A    4B       5     6       
       Live Oak Route        Wheatland Route        Sacramento Commuter  
       Dial-a-Ride        Other, please specify: _________________________ 
 
    7B. What do you generally use the bus to reach? (check all that apply) 
					 	School					 	Medical/dental care			 	Shopping				 	Recreation/visits	
					 	Work in:  __Marysville    __Yuba City   __Sacramento							
						 	Other – please specify_______________________________________	

8. If you live in or near Live Oak, are there changes that would encourage you  
to use the Live Oak Route bus for more of your trips during the week or month?   

 Change the Live Oak Route to other days of the week: Which days?     
 Mon      Tues       Wed      Thurs     Fri  

 Move the morning schedule            Earlier       Later  

 Move the midday schedule   Earlier      Later      

 Move the evening schedule   Earlier      Later      

 Add another trip to the current schedule – at what time(s) would you suggest?    
      ____:____ a.m./p.m.     to Live Oak    to Yuba City          
      ____:____ a.m./p.m.     to Live Oak    to Yuba City              

 Change or add a stop location - please describe: ______________________	
						__________________________________________________________________________________	

 Other – please specify: 

          _____________________________________________________________ 

9. Is there anything that would make other Yuba-Sutter Transit bus services  
more useful to you? 
__________________________________________________________________ 
 
10. If it could be arranged, would you be interested in a vanpool or ridesharing  
to get to work or college?  
 
Vanpool:    Definitely    Probably      Not sure     Probably not      Definitely not 
 
Carpool:     Definitely    Probably      Not sure     Probably not      Definitely not 
 
 
11. Your Age?  15 and under      16-18       19-34       35-61        62 and over 
 
 
12. Would you like more information on vanpooling and/or ridesharing? If so,  
please tell us how to contact you (your information will remain confidential): 
 
Name: ___________________________________________________________ 
 
Phone or e-mail address: ___________________________________________ 
 
Mailing address: __________________________________________________ 
 
_________________________________________________________________ 

                                                 Thank you for your feedback! 
                                                   Enjoy the Festival! 
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1. Vive Ud. en:  
□ Live Oak                Yuba City                  Marysville 
□ Otra comunidad en el condado de Yuba o Sutter: ____________________ 
□ Estoy de visita de _____________________________________________ 
 
2. ¿Es Usted?  ( marque todos que apliquen) 
□ Dueño de negocio  

□ Empleado/a  ⟶ 	privado/a  	del gobierno: __ estatal  __ federal  __ local  
□ Servicio militar 

□ Estudiante – ¿dónde? 	Yuba College 	Otra escuela: ________________ 
□ En hogar o trabajando en casa 

□ Discapacitado/a                    	Sin trabajo  

□ Jubilado/a                             	Otro: _______________________________ 
 

3. Actualmente, ¿usa el servicio de autobús de Yuba-Sutter Transit?  
	Sí      	No, pero lo usé anteriormente				 	No, nunca he usado su servicio 

 
4. ¿Alguna vez ha usado un van/vagoneta (transporte compartido) para  
llegar al trajabo (o escuela)? 
□ Sí, actualmente -- ¿de dónde a dónde? ____________________________  

□ Sí, anteriormente				 	No, nunca  
 
5. Si usaba Yuba-Sutter Transit o un van/vagoneta pero ya no más,  
¿porqué se paró? _______________________________________________ 
 
6. ¿Qué le convencería a Ud. probar un van compartido al trabajo? 
□ Costo menor que conducir solo 
□ Amistades/compañeros de trabajo también usándolo 
□ Ayuda con el costo de su empleador  
□ Acceso fácil, como varios lugares para subir y bajar 
□ Transporte a casa en caso de emergencia  
□ Otro: _______________________________________________________ 
 
7. Si actualmente Ud. usa el servicio de autobús de Yuba-Sutter Transit:  
 
    7A. ¿Cuál ruta usa Ud.? (favor de marcar todos que apliquen) 
    Ruta número:     1     2A      2B      3      4A    4B       5     6       
      Ruta de Live Oak      Ruta de Wheatland        Servicio a Sacramento  
      Dial-a-Ride      Otra, por favor especifique: ________________________ 
 
    7B.¿Cuáles son sus destinos principales al utilizar Yuba-Sutter Transit?  
					  Escuela        Citas médicas       Ir de compras        Recreación/Visitas 
     Trabajo en: __Marysville    __Yuba City   __Sacramento       
     Otro - por favor especifique ______________________________________ 

8. Si vive en Live Oak, ¿hay cambios que ayuden a Ud. o a sus familiares a  
 utilizar el servicio de autobús entre Live Oak y Yuba City/Marysville para más  
 de sus viajes durante la semana o el mes?  

 Cambiar el horario de la ruta a otros días de la semana. ¿Cúales días?     
 lunes      martes       miércoles       jueves            viernes  

 Cambiar el horario en la mañana    Más temprano       Más tarde  

 Cambiar el horaro en la tarde   Más temprano        Más tarde           

 Cambiar el horario en la noche   Más temprano        Más tarde          

 Añadir otro viaje al horario actual – ¿a qué hora sugeriría?    
     ____:____ a.m./p.m.     a Live Oak    a Yuba City/Marysville          

         ____:____ a.m./p.m.     a Live Oak    a Yuba City/Marysville              

 Cambiar o añadir una parada - por favor describa:_______________________ 

 Otro - por favor especifique 
 _________________________________________________________________     

 
9. ¿Hay algo que haría más útil para Ud. otros servicios de Yuba-Sutter Transit? 
____________________________________________________________________ 

 
10. Si se pudiera organizar, ¿estaría Ud. interesado/a en un van o coche  
compartido para llegar al trajabo (o escuela)?  
 
Van:    Definitivamente      Probablemente     No estoy seguro/a     Probablemente no 
 
Coche compartido:  

 Definitivamente      Probablemente       No estoy seguro/a      Probablemente no   
 
 
11. ¿Su edad?    15 o menor       16-18        19-34        35-61      62 o mayor 
 
12. Si quisiera más información sobre los vans o coches compartidos,  
por favor, proporcione la siguiente información (que se mantendrá confidencial) 
 
Nombre: _______________________________________________________ 
 
Teléfono o correo electrónico: ______________________________________ 
 
Correo postal: __________________________________________________ 
 
______________________________________________________________  
 
¡Gracias por su tiempo e información! 
 
                                 ¡Disfrute el Festival! 
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Live Oak Festival Survey Results 
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Survey	Results	from	Live	Oak	Festival		
 
12 responses, 10 Live Oak residents. 
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One person responded that he/ she previously used the service but does not use it today because 
he/she bought a car. 
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Live Oak residents who use the Live Oak Route are more likely to use the service for shopping 
and medical appointments than for commute trips.  
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Many Live Oak residents would be encouraged to use the Live Oak Route more frequently if 
service was provided on more days of the week and more times per day. Aside from that, there 
were not any recommendations that were popular that could be implemented within the existing 
service’s operating budget. 
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Wheatland Route—Passenger Survey 
English and Spanish 
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Wheatland	Route	Survey					
Thank	you	for	using	Yuba‐Sutter	Transit’s	Wheatland	Route. As	we	work	to	deliver	the	best	possible	
service,	we	ask	for	your	help	by	filling	out	this	brief	survey.	Thank	you! 
 

Please	Turn	Over	

Date:                 
Time:   AM    Midday      PM 

1)	Generally,	what	are	the	main	reasons	you	use	the	Wheatland	Route?		(Check	all	that	apply)	
	School						 	Medical/dental	care														 	Shopping							 	Recreation/visit	family/friends					
	Work	in:		__Marysville				__Yuba	City			__Sacramento						 	Other	–	please	specify______________________________	

	
2)	On	average,	how	often	do	you	use	the	Wheatland	Route?	(check	one)	
	2	days	per	week							 	1	day	per	week	 					 	1‐2	days	per	month					 	Less	than	1	day	per	month	
	

3)	Today	are	you	using	the	Wheatland	Route:				
	Round‐trip	between	Wheatland	and	Marysville						 	One‐way	to	Marysville							 	One‐way	to	Wheatland						

	
4)	If	you	are	only	traveling	one‐way	on	the	Wheatland	Route,	what	method	do	you	use	for	the	other	
direction?				 	Get	a	ride					 	Walk						 	Bicycle					 	Carpool					 	Other	–	please	specify	_________________________	
	
WHEATLAND	ROUTE	BUS	STOP	FOR	TODAY’S	TRIP MARYSVILLE/YUBA	CITY BUS	STOP	FOR	TODAY’S TRIP

5)	Where	is	your	bus	stop	IN	WHEATLAND?						
	Spruce	Ave.	and	Evergreen	Dr.	
	Highway	65	and	3rd	St.	
	Main	St.	and	C	St.	
	Anderson	Way	&	McCurry	St.	
	Donner	Trail	Manor	(121	C	St.)	
	B	St.	and	Olive	St.						or:	

	
________________________	and	________________________________	
Primary	Street																																			Cross‐Street	
	
Will	you	use	the	same	stop	in	Wheatland	on	your	
return?		 	Yes					 	Only	traveling	one‐way						

	No	–	where	is	your	stop	on	your	return?	(please	
specify)			____________________________________________		

6)	Where	is	your	bus	stop	IN	MARYSVILLE	/YUBA	
CITY?	

	Yuba	County	Government	Center						
	North	Beale	Transit	Center							
	Peach	Tree	Clinic							or:		

	
______________________________	and	_______________________________	
Primary	Street																																			Cross‐Street	
	
Will	you	use	the	same	stop	when	you	start	your	return	to	
Wheatland?		 	Yes					 	Only	traveling	one‐way						

	No	–	where	is	your	stop	on	your	return?	(please	
specify)	_______________________________________________________			

7)	TODAY,	what	is	your	main	purpose	for	using	the	Wheatland	Route?		To	get	to	or	from:	

� Work	
� Visit	Family/Friends	

Government	or	other	public	agencies	

� Yuba	County	Courthouse	
� Yuba	County	Human	Services	
� Library	

Shopping:	
� Yuba‐Sutter	Mall	
� Walmart	(N.	Beale)	
� Other	(please	write	in):___________________________	

Medical:

� Rideout	Memorial	Hospital	
� Peach	Tree	Clinic	
� Lindhurst	Clinic	
� Other	(please	write	in)	_______________________________	

	
School/Training:	
� Yuba	College	
� Yuba	County	One‐Stop	
� Other	(Please	write	in	school	name):	

________________________________________________________	

� Other	destination	(please	write	in):______________________	

8)	Does	your	trip	today	require	a	transfer	to	another	bus	in	Yuba	City	or	Marysville?	

	No								 	Yes										If	yes,	to/from	which	route(s)?				Route:	 	1				 	2A					 	2B					 	3					 	4A			 	4B						 	5				 	6							 											
                               	Dial‐a‐Ride			 	Sacramento	Commuter				 		Other,	please	specify:	_____________________________________	

	
9)	How	did	you	first	learn	about	the	Wheatland	Route?	

 Saw	the	bus	driving	
 Posted	schedule	at	bus	stop	
 Bus	driver	

 Friends/relatives/neighbors	
 City	Hall/staff	members	
 Newspaper	ad/article	

 Yuba‐Sutter	Transit	website	at:	
www.yubasuttertransit.com		

 Through	community	group	or	event	‐	please	describe:	_____________________________________________	
 Other	–	please	specify:	_________________________________________________________________________________	

	
10)	On	the	days	that	the	Wheatland	Route	is	not	available,	how	do	you	get	to	Marysville/Yuba	City?	

														 	Get	a	ride						 	Drive	alone						 	Carpool							 	Walk										 	Bicycle										 	I	do	not	make	the	trip	
	
11)	Have	you	ever	traveled	from	Wheatland	to	Marysville	by	using	the	Wheatland	Route	bus	on	its	way	
back	to	the	bus	yard	in	the	evening??		 		Yes				 	No	
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Thank	you	for	your	help!	
 

12)	Is	there	anything	that	would	improve	the	Wheatland	Route	service	for	you?	
 No,	I	can	make	my	necessary	trips	with	the	current	schedule.	
 Change	the	Wheatland	Route	to	two	other	days	of	the	week.	(weekend	service	is	not	contemplated	now)	

											Which	days?				 	Monday					 	Tuesday						 	Wednesday						 	Thursday											 	Friday		
 Move	the	morning	schedule							 	Earlier						 	Later						
 Move	the	midday	schedule		 	Earlier					 	Later						
 Move	the	evening	schedule		 	Earlier					 	Later						
 Add	another	trip	to	the	current	schedule	–	at	what	time(s)	would	you	suggest?				

						____:____	am/pm			 	to	Wheatland		 	to	Marysville						____:____	am/pm			 	to	Wheatland		 	to	Marysville		
 Change	or	add	a	stop	location	‐	please	describe:	___________________________________________________________	
 Make	the	area	surrounding	your	stop	more	level/smooth	for	walking/wheeling.	
 Other_________________________________________________________________________________________________________________	

	
13)	What	information	sources	would	you	find	most	useful	for	new	information	on	the	Wheatland	Route	
and/or	Yuba‐Sutter	Transit	services	generally?		(Please	check	all	that	apply):	

 Printed	bus	schedules		
 Flyers	to	take	home	
 Bus	driver	

 www.yubasuttertransit.com	
 Posted	signs	at	bus	stops	
 Notices	on	the	bus		

 Yuba‐Sutter	Transit	by	phone	
 Newspaper	
 Other:	_________________________	

	
14)	Is	the	brochure	for	the	Wheatland	Route	easy	to	understand?	

 Yes					
 I	have	not	looked	at	the	brochure			

 No,	because	_____________________________________	
_______________________________________________________				

	
15)	If	we	wanted	to	let	more	people	know	about	the	Wheatland	Route,	where	would	you	suggest	
we	publicize	it	to	Wheatland	residents?	

 Grocery	store	
 Gas	station	
 Post	Office	
 Pumpkin	Farm	

	

 City	Council	Meetings	
 Radio	Station	____________	
 Religious	groups		
 City	website	

 Public	bulletin	boards	at	
______________________________________			

 Wheatland	Cititzen												
 Other	____________________________

16)	Do	you	have	internet	access?			
	No							 	Yes	 			If	yes,	have	you	used	Yuba‐Sutter	Transit’s	website	for	bus	information?	 	Yes    	No						

	
17)	Do	you	read	the	Appeal‐Democrat	regularly?					
	No			 	Yes	 	 If	yes,	how	do	you	read	it?				 	Paper	version		 	Online	version				

	
18)	Would	you	be	interested	in	learning	more	about	opportunities	to	get	to	work	through	:	
	 16a)	Vanpooling?							 	Yes				 	No						 	Unsure,	I	don’t	know	enough	about	vanpooling	
	 16b)	Ridesharing?					 	Yes				 	No						 	Unsure,	I	don’t	know	enough	about	ridesharing	
	
If	you	would	like	us	to	provide	you	with	information	on	vanpooling	and/or	ridesharing,	please	tell	us	how	
best	to	contact	you	(your	information	will	be	kept	confidential,	and	will	not	be	used	for	any	other	purpose).	
Name:__________________________________________________																Email:___________________________________________	

Address:___________________________________________________________________________________________________________	

19)	Do	you	have	a	valid	driver’s	license?				 	Yes					 	No	

21)	Are	you?				 	Female				 	Male	

22)	What	is	your	age?					 	15	and	under						 	16‐18							 	19‐34							 	35‐61								 	62	and	over	

23)	What	is	your	racial/ethnic	background?	
	White/Caucasian	 	Hispanic	/	Latino(a)	 	Filipino	 	Black/African‐American	
	American	Indian	 	Asian	 	Pacific	Islander	 	Other	________________	
	
24)	Do	you	have	any	disabilities	that	require	special	travel	assistance?	

		No		 	 	 		Yes,	wheelchair,	walker,	or	other	__________________________	
	
25)	Are	you	able	to	walk	or	wheel	to	a	bus	stop?				
		No												 		Yes,	up	to:			 	½‐mile	(6‐8	blocks)					 	¼‐mile	(3‐4	blocks)					 	1‐2	blocks	

			20)	How	often	do	you	have	access					
			to	a	vehicle	to	drive	yourself?		 	Never	 	Occasionally	 	Sometimes	 	Always	
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Encuesta de la Ruta de Wheatland     
Gracias por utilizar la Ruta de Wheatland de Yuba-Sutter Transit. Con     
el deseo de brindarle el mejor servicio posible, le solicitamos su ayuda 
en llenar esta breve encuesta. ¡Gracias! 

VUELTA 

	

Fecha:                 
Hora:   AM    Mediodía      PM 

	
1)	Generalmente,	¿cuál	es	su	motivo	principal	al	utilizar	la	Ruta	de	Wheatland?	Marque	todas	las	opciones	
que		correspondan:			 	Escuela					 	Cita	médica						 	Ir	de	compras							 	Recreación/Visitar	familia/amigos	
	Trabajo	en:	__Marysville				__Yuba	City			__Sacramento						 	Otro	(Por	favor	especifique)	__________________	
	
2)	Por	lo	general,	¿con	qué	frecuencia	utiliza	la	Ruta	de	Wheatland?		
	2	días	a	la	semana									 	1	día	a	la	semana	 											 	1‐2	días	al	mes													 	Menos	de	1	día	al	mes				
	
3)	Hoy	día,	Ud.	usa	la	Ruta	de	Wheatland	para	viajar:				
	Ida	y	vuelta	entre	Wheatland	y	Marysville						 	una	vía	a	Marysville							 	una	vía	a	Wheatland						
	
4)		Si	hoy	día	Ud.	usa	la	Ruta	de	Wheatland	para	sola	una	vía,	¿cómo	viaja	Ud.	en	la	otra	dirección?									

				 	Llevar	por	un	familiar/amigo								 	Caminar							 	Bicicleta								 	Otro‐por	favor	especifique:________________________	
	

SU	PARADA	DE	AUTOBUS	HOY	EN	
WHEATLAND		

SU	PARADA	DE	AUTOBUS	HOY	EN		
MARYSVILLE/YUBA	CITY		

5)	Hoy	día,	¿cuál	parada	usa	Ud.	en	Wheatland?						
	Spruce	Ave.	y	Evergreen	Dr.	
	Highway	65	y	3rd	St.	
	Main	St.	y	C	St.	
	Anderson	Way	y	McCurry	St	
	Donner	Trail	Manor	(121	C	St.)	
	B	St.	y	Olive	St.														o:	

	
________________________	y	________________________________	
Calle	Principal																																			Calle	que	cruza	
	
¿Usa	la	misma	parada	en	Wheatland	cuando	regrese?			
	Sí					 	Solo	viajo	una	vía						
	No	⟶	¿Cuál	parada	usa	cuando	regrese?	(Por	favor	
especifique)			____________________________________________		

6)	Hoy	día,	¿cuál	parada	usa	Ud.	en	Marysville	o	Yuba	
City?	

	El	Centro	de	Gobierno	del	Condado	de	Yuba	
	Centro	de	Tránsito	del	Beale	Norte	
	La	Clínica	Peach	Tree										o:		

	
______________________________	y	_______________________________	
Calle	Principal																															Calle	que	cruza	
	
¿Usa	la	misma	parada	en	Yuba	City/Marysville	cuando	
empiece	su	viaje	de	regreso	a	Wheatland?			
	Sí					 	Solo	viajo	una	vía						
	No	⟶	¿Cuál	parada	usa	cuando	regrese?	(Por	favor	
especifique)			____________________________________________	

7)	Hoy	día,	¿cuál	es	su	motivo	principal	al	utilizar	la	Ruta	de	Wheatland?		Para	ir	o	venir	de:	

� Trabajo	
� Visitar	familiares	o	amistades	

	
Gobierno	o	otras	agencias	públicas		

� La	Corte	del	Condado	de	Yuba	
� La	Agencia	de	Servicios	Humanos	y	Salud	del	

Condado	de	Yuba	
� La	biblioteca	

Ir	de	Compras	en:	
� Yuba‐Sutter	Mall	
� Walmart	(N.	Beale)	
� Otro	‐	por	favor	especifique:___________________	

Oficinas	Médicas :

� El	Hospital	Memorial	de	Rideout		
� La	Clínica	Peach	Tree		
� La	Clínica	Lindhurst		
� Otra	(Por	favor	especifique)	

____________________________________________________________	
	
Escuela	o	Programa	de	Formación	para	Empleo:	
� Yuba	College	
� Yuba	County	One‐Stop	
� Otra	(Por	favor	especifique):	

______________________________________________________________	

� Otro	lugar	‐	por	favor	especifique:________________________	

8)	¿Necessita	Ud.	una	conexión	en	Marysville/Yuba	City para	llegar	a	su(s)	destino(s)?	
	No								 	Sí											¿Con	cuál	otra	ruta	hará	conexión?		Ruta:			 	1				 	2A					 	2B					 	3						 	4A		 	4B						 	5				 	6						
																																					 	Dial‐a‐Ride			 	Servicio	de	Yuba‐Sutter	Transit	a	Sacramento									
																																					 		Otra,	por	favor	especifique:	___________________________________________________________________________	

	
9)	¿Cómo	encontró	Ud.	la	Ruta	de	Wheatland?	(favor	de	marcar	todos	que	apliquen)	

 Ví	el	autobús	en	la	calle	
 Horario	puesto	en	la	parada	
 Conductor	de	autobús	

 Familiares/amigos/colegas	
 Centro	de	Municipio	
 Periódico	

 Sitio	de	internet:	
www.yubasuttertransit.com		

 Por	un	grupo	o	evento	–	favor	de	nombrar:_________________________________________________________________	
 Otro	‐	por	favor	especifique:	_________________________________________________________________________________	

	
10)	Cuando	la	ruta	de	Wheatland	no	está	disponible,	¿cómo	viaja	Ud.	a	Marysville/Yuba	City?	

				 	Llevar	por	un	familiar/amigo			 	Manejar	solo/sola			 	Caminar		 	Bicicleta			 	Coche	compartido			 	No		viajo	
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¡Muchísimas	gracias	por	toda	su	ayuda! 

11)	¿Alguna	vez	ha	viajado	de	Wheatland	a	Marysville	por	la	Ruta	de	Wheatland	en	el	regreso	del	
autobús	a	Marysville	al	final	del	día?		 		Sí				 	No	

	
12)	¿Hay	algún	cambio	que	mejoraría	para	Ud.	el	servicio	de	esta	Ruta	de	Wheatland?		

 No,	puedo	hacer	mis	viajes	necesarios	con	el	horario	actual.		
 Cambiar	el	horario	de	la	ruta	a	otros	días	de	la	semana	(actualmente	el	fin	de	semana	no	está	posible)	

¿Cúales	días?				 	lunes					 	martes						 	miércoles						 	jueves											 	viernes		
 Cambiar	el	horario	en	la	mañana				 	Más	temprano						 	Más	tarde						
 Cambiar	el	horaro	en	la	tarde		 				 	Más	temprano						 	Más	tarde											
 Cambiar	el	horario	en	la	noche		 				 	Más	temprano						 	Más	tarde										
 Añadir	otro	viaje(s)	al	horario	‐	¿a	qué	hora	sugeriría?				

					_	___:______	a.m./p.m.		 	a	Wheatland 	a	Marysville												_	___:______	a.m./p.m.		 	a	Wheatland 	a	Marysville	
 Cambiar	o	añadir	una	parada	‐	por	favor	especifique:	___________________________________________________________	
 Mejorar	el	area	rodeando	la	parada	para	caminar	o	usar	una	silla	de	ruedas.	
 Otro:	_________________________________________________________________________________________________________________	

	
13)	¿Cuál	tipo	de	información	le	resulta	más	informativo	acerca	de	la	Ruta	de	Wheatland	u	otros	
servicios	de		Yuba‐Sutter	Transit?		Favor	de	marcar	todos	que	apliquen:	

 Horarios	empresados	
 Volantes	informativos	para	
llevar		

 El	conductor	del	autobús	

 www.yubasuttertransit.com	
 Noticias	en	las	paradas	
 Avisos	en	el	autobús		

 Yuba‐Sutter	Transit	por	
teléfono	

 Periódico	
 Otro:	______________________________	

	
14)	¿Es	el	folleto	sobre	la	Ruta	Wheatland	fácil	de	entender?	
	Sí									 	No	ví	el	folleto								 	No,	porque:		 ____________________________________________________________________
	
15)		¿Dónde	sugeriría	Ud.	que	publicáramos	esta	ruta	a	los	residentes	de	Wheatland?	

 Mercado		
 Gasolinera	
 Correos	
 Calabaza	Granja	
 Reuniones	del	ayuntamiento	

 Radio	¿estación?____________	
 Iglesia	
 Sitio	internet	del	municipio	
 Tablón	de	anuncios	en:	

______________________________________			

 Wheatland	Citizen	
 Otro:	____________________________

	
16)	¿Tiene	acceso	al	internet?	
	No							 	Sí	 			Si	marcó	“Sí,”	¿Ha	usado	el	sitio	de	internet	de	Yuba‐Sutter	Transit	para	obtener	
información	sobre	los	autobuses?					 	Sí			 	 	No						
	
17)	¿Lee	Ud.	regularmente	el	periódico	“Appeal	Democrat”?					
	No			 	Sí	 						Si		marcó	“Sí,”	¿En	que	forma	lo	lee?						 	Version	de	papel							 	Por	el	internet				
	
18)	¿Le	gustaría	recibir	información	acerca	de	oportunidades	para	viajar	al	trabajo	por:	
							16a)	Van/vagoneta?							 	Sí													 	No											 	No	estoy	seguro/a	
						16b)		Coche	compartido?					 	Sí													 	No											 	No	estoy	seguro/a	
	
Si	marcó	“Sí”	en	la	pregunta	numero	18,	por	favor	proporcione	la	siguiente	información	(su	
información	se	mantendrá	confidencial):	
	
Nombre:	____________________________________		Correo	Electrónico:____________________________________________________	
	
Domicilio:	_____________________________________________Ciudad:	____________________________	Código	Postal:	__________	
¿Se	necesita	la	información	en	Español?				 	Sí					 	No												
	
19)	¿Tiene	licencia	para	manejar?				 	Sí					 	No												

21)	¿Es	Usted?					 	Mujer				 	Hombre	

22)	¿Cuál	es	su	edad?					 	15	o	menor						 	16‐18							 	19‐34							 	35‐61								 	62	o	mayor	

23)	¿Tiene	usted	cualquier	discapacidad	que	requiere	asistencia	especial	para	viajar?	
		No		 	 	 		Sí,	silla	de	ruedas	u	otro		__________________________	

	
24)	¿Puede	Ud.	caminar	o	usar	una	silla	de	ruedas	para	llegar	a	una	parada	de	autobús?						
		No									 		Sí,	arriba	a:			 	media	milla	(6‐8	cuadras)					 	cuarto	milla		(3‐4	cuadras)					 	1‐2	cuadras	

	
		20)	¿Tiene	acceso	a	un	automóvil?	 	Nunca	 	De	vez	en	cuando	 	Seguido	 	Siempre	
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Live	Oak	Route	Survey					
Thank	you	for	using	Yuba‐Sutter	Transit’s	Live	Oak	Route.	As	we	work	to	deliver	the	best	possible	service,	
we	ask	for	your	help	by	filling	out	this	brief	survey.	Thank	you!	
 

Please	Turn	Over	

Date:                 
Time:   AM    Midday      PM 

1)	Generally,	what	are	the	main	reasons	you	use	the	Live	Oak	Route?		(Check	all	that	apply)	
	School						 	Medical/dental	care														 	Shopping							 	Recreation/visit	family/friends					
	Work	in:		__Marysville				__Yuba	City			__Sacramento						 	Other	–	please	specify______________________________	

	
2)	On	average,	how	often	do	you	use	the	Live	Oak	Route?	(check	one)	

	2‐3	days	per	week							 	1	day	per	week	 					 	1‐3	days	per	month					 	Less	than	1	day	per	month	
	

3)	Today	are	you	using	the	Live	Oak	Route:			 	Round‐trip	between	Live	Oak	and	Yuba	City/Marysville				
	One‐way	to	Yuba	City/Marysville								 	One‐way	to	Live	Oak						
	

4)	If	you	are	only	traveling	one‐way	on	the	Live	Oak	Route,	what	method	do	you	use	for	the	other	
direction?				 	Get	a	ride					 	Walk						 	Bicycle					 	Carpool					 	Other	–	please	specify	_________________________	
	

LIVE	OAK	BUS	STOP	FOR	TODAY’S	TRIP YUBA	CITY/MARYSVILLE	BUS	STOP	FOR	TODAY’S TRIP

5)	Where	is	your	bus	stop	IN	LIVE	OAK?						
	Pennington	Rd.	and	Larkin	Rd.	
	Pennington	Rd.	and	O	St.	
	Date	St.	and	O	St.	
	SR	99	and	Coleman	Ave.	
	Butte	View	Estates	
	9632	Q	St.					or:	

	
________________________	and	________________________________	
Primary	Street																																			Cross‐Street	
	
Will	you	use	the	same	stop	in	Live	Oak	on	your	return?		
	Yes					 	Only	traveling	one‐way						
	No	–	where	is	your	stop	on	your	return?	(please	

specify)			____________________________________________		

6)	Where	is	your	bus	stop	IN	YUBA	CITY/MARYSVILLE?
	Yuba	County	Government	Center						
	Alturas	and	Shasta	Terminal							
	Yuba	Sutter	Mall	
	Walton	Station	(Sam’s	Club)		
	Civic	Center	Blvd	and	Colusa	Ave.						or:		

	
______________________________	and	_______________________________	
Primary	Street																																			Cross‐Street	
	
Will	you	use	the	same	stop	when	you	start	your	return	to	
Live	Oak?		 	Yes					 	Only	traveling	one‐way						

	No	–	where	is	your	stop	on	your	return?	(please	
specify)	_______________________________________________________			

7)	TODAY,	what	is	your	main	purpose	for	using	the	Live	Oak Route?		To	get	to	or	from:	

� Work		
� Visit	Family/Friends	

Government	or	other	public	agencies	

� Sutter	County	Courthouse	
� Sutter	County	Health	and	Human	Services	
� Library	

Shopping:	
� Yuba‐Sutter	Mall	
� Walmart/Harter	Marketplace	
� K‐Mart	
� Other	(please	write	in):___________________________	

Medical:

� Rideout	Memorial	Hospital	
� Peach	Tree	Clinic	
� Lindhurst	Clinic	
� Other	(please	write	in)	_______________________________	
	
School/Training:	
� Yuba	College	
� Sutter	County	One‐Stop	
� Other	(Please	write	in	school	name):	

________________________________________________________	

	
� Other	destination	(please	write	in):______________________	

8)	Does	your	trip	today	require	a	transfer	to	another	bus	in	Yuba	City/Marysville?	

	No								 	Yes										If	yes,	to/from	which	route?				 	Sacramento	Commuter					Route:	 	1				 	2A					 	2B					 	3					 	4A						
                                  	4B						 	5				 	6							 	Dial‐a‐Ride						 		Other,	please	specify:	_______________________________________	

	
9)	How	did	you	first	learn	about	the	Live	Oak	Route?	

 Saw	the	bus	driving	
 Posted	schedule	at	bus	stop	
 Bus	driver	

 Friends/relatives/neighbors	
 City	Hall/staff	members	
 Newspaper	ad/article	

 Yuba‐Sutter	Transit	website	at:	
www.yubasuttertransit.com		

 Through	community	group	or	event	‐	please	describe:	_____________________________________________	
 Other	–	please	specify:	_________________________________________________________________________________	

	
10)	On	the	days	that	the	Live	Oak	Route	is	not	available,	how	do	you	get	to	Yuba	City/Marysville?	

											 	Get	a	ride						 	Drive	alone						 	Carpool							 	Walk										 	Bicycle										 	I	do	not	make	the	trip	
	
11)	Have	you	ever	traveled	from	Live	Oak	to	Yuba	City/Marysville	by	using	the	Live	Oak	Route	bus	on	its	
way	back	to	the	bus	yard	in	the	evening?		 		Yes				 	No	
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Yuba-Sutter Transit Live Oak Route Passenger Survey, continued. 

Thank	you	for	your	help!	
 

12)	Is	there	anything	that	would	improve	the	Live	Oak	Route	service	for	you?	
 No,	I	can	make	my	necessary	trips	with	the	current	schedule.	
 Change	the	Live	Oak	Route	to	other	days	of	the	week.	(weekend	service	is	not	contemplated	now)	

											Which	days?				 	Monday					 	Tuesday						 	Wednesday					 	Thursday				 	Friday		
 Move	the	morning	schedule										 	Earlier						 	Later						
 Move	the	midday	schedule		 	Earlier					 	Later						
 Move	the	evening	schedule		 	Earlier					 	Later						
 Add	another	trip	to	the	current	schedule	–	at	what	time(s)	would	you	suggest?				

						____:____	a.m./p.m.				 	to	Live	Oak			 	to	Yuba	City										____:______	a.m./p.m.				 	to	Live	Oak			 	to	Yuba	City														
 Change	or	add	a	stop	location	‐	please	describe:	___________________________________________________________	
 Make	the	area	surrounding	your	stop	more	level/smooth	for	walking/wheeling.	
 Other_________________________________________________________________________________________________________________

__________________________________________________________________________________________________________	
	
13)	What	information	sources	would	you	find	most	useful	for	new	information	on	the	Live	Oak	Route	
and/or	Yuba‐Sutter	Transit	services	generally?		(Please	check	all	that	apply):	

 Printed	bus	schedules		
 Flyers	to	take	home	
 Bus	driver	

 www.yubasuttertransit.com	
 Posted	signs	at	bus	stops	
 Notices	on	the	bus		

 Yuba‐Sutter	Transit	by	phone	
 Newspaper	
 Other:	_________________________	

	
14)	Is	the	brochure	for	the	Live	Oak	Route	easy	to	understand?	

 Yes					
 I	have	not	looked	at	the	brochure			

 No,	because	_____________________________________	
_______________________________________________________				

	
15)	If	we	wanted	to	let	more	people	know	about	the	Live	Oak	Route,	where	would	you	suggest	we	
publicize	it	to	Live	Oak	residents?	

 Live	Oak	Market	
 El	Ranchito	Market	
 Gas	station	
 Post	Office	

	

 City	Council	Meetings	
 Radio	Station	____________	
 Religious	groups		
 City	website/Facebook	page	
 Gridley	Herald	

 E‐Center	
 Public	bulletin	boards	at	

______________________________________			
 Other	___________________________

16)	Do	you	have	internet	access?			
	No							 	Yes	 			If	yes,	have	you	used	Yuba‐Sutter	Transit’s	website	for	bus	information?	 	Yes    	No						

	
17)	Do	you	read	the	Appeal‐Democrat	regularly?					
	No			 	Yes	 	 If	yes,	how	do	you	read	it?				 	Paper	version		 	Online	version				

	
18)	Would	you	be	interested	in	learning	more	about	opportunities	to	get	to	work	through	:	
	 16a)	Vanpooling?							 	Yes				 	No						 	Unsure,	I	don’t	know	enough	about	vanpooling	
	 16b)	Ridesharing?					 	Yes				 	No						 	Unsure,	I	don’t	know	enough	about	ridesharing	
	
If	you	would	like	us	to	provide	you	with	information	on	vanpooling	and/or	ridesharing,	please	tell	us	how	
best	to	contact	you	(your	information	will	be	kept	confidential,	and	will	not	be	used	for	any	other	purpose).	
Name:__________________________________________________																Email:___________________________________________	

Address:___________________________________________________________________________________________________________	

19)	Do	you	have	a	valid	driver’s	license?				 	Yes					 	No	

	
21)	Are	you?				 	Female				 	Male	
22)	What	is	your	age?					 	15	and	under						 	16‐18							 	19‐34							 	35‐61								 	62	and	over	
	
23)	What	is	your	racial/ethnic	background?	
	White/Caucasian	 	Hispanic	/	Latino(a)	 	Filipino	 	Black/African‐American	
	American	Indian	 	Asian	 	Pacific	Islander	 	Other	________________	

24)	Do	you	have	any	disabilities	that	require	special	travel	assistance?	
		No		 	 	 		Yes,	wheelchair,	walker,	or	other	__________________________	

	
25)	Are	you	able	to	walk	or	wheel	to	a	bus	stop?				
		No												 		Yes,	up	to:			 	½‐mile	(6‐8	blocks)					 	¼‐mile	(3‐4	blocks)					 	1‐2	blocks	

			20)	How	often	do	you	have	access					
			to	a	vehicle	to	drive	yourself?		 	Never	 	Occasionally	 	Sometimes	 	Always	
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Encuesta de la Ruta de Live Oak     
Gracias por utilizar la Ruta de Live Oak de Yuba-Sutter Transit. Con     
el deseo de brindarle el mejor servicio posible, le solicitamos su ayuda 
en llenar esta breve encuesta. ¡Gracias! 

VUELTA 

	

Fecha:                 
Hora:   AM    Mediodía      PM 

1)	Generalmente,	¿cuál	es	su	motivo	principal	al	utilizar	la	Ruta	de	Live	Oak?	Marque	todas	las	opciones	que		
correspondan:			 	Escuela					 	Cita	médica						 	Ir	de	compras							 	Recreación/Visitar	familia/amigos	
	Trabajo	en:	__Yuba	City			__Marysville				__Sacramento						 	Otro	(Por	favor	especifique)	__________________	
	
2)	Por	lo	general,	¿con	qué	frecuencia	utiliza	la	Ruta	de	Live	Oak?		
	2‐3	días	a	la	semana									 	1	día	a	la	semana												 	1‐2	días	al	mes													 	Menos	de	1	día	al	mes				
	
3)	Hoy	día,	Ud.	usa	la	Ruta	de	Live	Oak	para	viajar:				
	ida	y	vuelta	entre	Live	Oak	y	Yuba	City/Marysville						 	una	vía	a	Yuba	City/Marysville							 	una	vía	a	Live	Oak						
	
4)		Si	hoy	día	Ud.	usa	la	Ruta	de	Live	Oak	para	sola	una	vía,	¿cómo	viaja	Ud.	en	la	otra	dirección?									

				 	Llevar	por	un	familiar/amigo								 	Caminar							 	Bicicleta								 	Otro‐por	favor	especifique:________________________	
	

SU	PARADA	DE	AUTOBUS	HOY	EN	LIVE	OAK		 SU	PARADA	DE	AUTOBUS	HOY	EN		
YUBA	CITY/MARYSVILLE		

5)	Hoy	día,	¿cuál	parada	usa	Ud.	en	Live	Oak?						
	Pennington	Rd.	y	Larkin	Rd.	
	Pennington	Rd.	y	O	St.	
	Date	St.	y	O	St.	
	SR	99	y	Coleman	Ave.	
	Butte	View	Estates	
	9632	Q	St.					o:	

	
________________________	y	________________________________	
Calle	Principal																																			Calle	que	cruza	
	
¿Usa	la	misma	parada	en	Live	Oak	cuando	regrese?			
	Sí					 	Solo	viajo	una	vía						
	No	⟶	¿Cuál	parada	usa	cuando	regrese?	(Por	favor	
especifique)			____________________________________________		

6)	Hoy	día,	¿cuál	parada	usa	Ud.	en	Yuba	City	o	
Marysville?	

	El	Centro	de	Gobierno	del	Condado	de	Yuba	
	La	Terminal	en	Alturas	y	Shasta	
	Yuba‐Sutter	Mall	
	Walton	Station	(Sam’s	Club)		
	Civic	Center	Blvd.		y	Colusa	Ave.						o:		

	
______________________________	y	_______________________________	
Calle	Principal																															Calle	que	cruza	
	
¿Usa	la	misma	parada	en	Yuba	City/Marysville	cuando	
empiece	su	viaje	de	regreso	a	Live	Oak?			
	Sí					 	Solo	viajo	una	vía						
	No	⟶	¿Cuál	parada	usa	cuando	regrese?	(Por	favor	
especifique)			____________________________________________	

7)	Hoy	día,	¿cuál	es	su	motivo	principal	al	utilizar	la	Ruta	de	Live	Oak?		Para	ir	o	venir	de:	

� Trabajo	
� Visitar	familiares	o	amistades	

	
Gobierno	o	otras	agencias	públicas		

� La	Corte	del	Condado	de	Sutter	
� La	Agencia	de	Servicios	Humanos	del	Condado	de	

Sutter	
� La	biblioteca	

Ir	de	Compras	en:	
� Yuba‐Sutter	Mall	
� Walmart/Harter	Marketplace	(Yuba	City)	
� Otro	‐	por	favor	especifique:___________________	

Oficinas	Médicas :

� El	Hospital	Memorial	de	Rideout		
� La	Clínica	Peach	Tree		
� La	Clínica	Lindhurst		
� Otra	(Por	favor	especifique)	

____________________________________________________________	
	
Escuela	o	Programa	de	Formación	para	Empleo:	
� Yuba	College	
� Sutter	County	One‐Stop	
� Otra	(Por	favor	especifique):	

______________________________________________________________	

� Otro	lugar	‐	por	favor	especifique:________________________	

8)	¿Necessita	Ud.	una	conexión	en	Yuba	City/Marysville para	llegar	a	su(s)	destino(s)?	
	No								 	Sí												¿Con	cuál	otra	ruta	hará	conexión?	Ruta	número:		 	1				 	2A				 	2B				 	3				 	4A			 	4B				 	5				 	6						
																																					 	Dial‐a‐Ride			 	Servicio	de	Yuba‐Sutter	Transit	a	Sacramento				 		Otra:	__________________________	

	
				9)	¿Cómo	encontró	Ud.	la	Ruta	de	Live	Oak?	(favor	de	marcar	todos	que	apliquen)	

 Ví	el	autobús	en	la	calle	
 Horario	puesto	en	la	parada	
 Conductor	de	autobús	

 Familiares/amigos/colegas	
 Centro	de	Municipio	
 Periódico	

 Sitio	de	internet:	
www.yubasuttertransit.com		

 Por	un	grupo	o	evento	–	favor	de	nombrar:_________________________________________________________________	
 Otro	‐	por	favor	especifique:	_________________________________________________________________________________	

	
	
10)	Cuando	la	ruta	de	Live	Oak	no	está	disponible,	¿cómo	viaja	Ud.	a	Yuba	City/Marysville?	

				 	Llevar	por	un	familiar/amigo			 	Manejar	solo/sola			 	Caminar		 	Bicicleta			 	Coche	compartido			 	No		viajo	
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Encuesta de la Ruta de Live Oak 

¡Muchísimas	gracias	por	toda	su	ayuda! 

11)	¿Alguna	vez	ha	viajado	de	Live	Oak	a	Yuba	City	o	Marysville	por	la	Ruta	de	Live	Oak	en	el	regreso	
del	autobús	a	Marysville	al	final	del	día?		 		Sí				 	No	

	
12)	¿Hay	algún	cambio	que	mejoraría	para	Ud.	el	servicio	de	esta	Ruta	de	Live	Oak?		

 No,	puedo	hacer	mis	viajes	necesarios	con	el	horario	actual.		
 Cambiar	el	horario	de	la	ruta	a	otros	días	de	la	semana	(actualmente	el	fin	de	semana	no	está	posible)	

¿Cúales	días?				 	lunes					 	martes						 	miércoles						 	jueves											 	viernes		
 Cambiar	el	horario	en	la	mañana								 	Más	temprano						 	Más	tarde						
 Cambiar	el	horaro	en	la	tarde		 	Más	temprano							 	Más	tarde											
 Cambiar	el	horario	en	la	noche		 	Más	temprano									 	Más	tarde										
 Añadir	otro	viaje(s)	al	horario	‐	¿a	qué	hora	sugeriría?		_	___:______	a.m./p.m.			 	a	Live	Oak					 	a	Yuba	City									

																													_	___:______	a.m./p.m.		 		a	Live	Oak				 	a	Yuba	City									
 Cambiar	o	añadir	una	parada	‐	por	favor	especifique:	___________________________________________________________	
 Mejorar	el	area	rodeando	su	parada	para	caminar	o	usar	una	silla	de	ruedas.	
 Otro:	_________________________________________________________________________________________________________________	

	
13)	¿Cuál	tipo	de	información	le	resulta	más	informativo	acerca	de	la	Ruta	de	Live	Oak	u	otros	servicios	
de		Yuba‐Sutter	Transit?		Favor	de	marcar	todos	que	apliquen:	

 Horarios	empresados	
 Volantes	informativos	para	
llevar		

 El	conductor	del	autobús	

 www.yubasuttertransit.com	
 Noticias	en	las	paradas	
 Avisos	en	el	autobús		

 Yuba‐Sutter	Transit	por	
teléfono	

 Periódico	
 Otro:	_________________________	

	
14)	¿Es	el	folleto	sobre	la	Ruta	de	Live	Oak	fácil	de	entender?	
	Sí									 	No	ví	el	folleto								 	No,	porque:		 ____________________________________________________________________
	
15)		¿Dónde	sugeriría	Ud.	que	publicáramos	esta	ruta	a	los	residentes	de	Live	Oak?	

 Mercado	de	Live	Oak	
 El	Ranchito	Mercado	
 Gasolinera	
 Correos	
 Reuniones	del	ayuntamiento	

 Radio	¿estación?____________	
 Iglesia	
 Sitio	internet	del	

municipio/pagina	de	Facebook	
 Gridley	Heraldo	

 E‐Center	(Head	Start)	
 Tablón	de	anuncios	en:	

______________________________________			
 Otro:____________________________

	
16)	¿Tiene	acceso	al	internet?	
	No							 	Sí	 			Si	marcó	“Sí,”	¿Ha	usado	el	sitio	de	internet	de	Yuba‐Sutter	Transit	para	obtener	
información	sobre	los	autobuses?					 	Sí			 	 	No						
	
17)	¿Lee	Ud.	regularmente	el	periódico	“Appeal	Democrat”?					
	No			 	Sí	 						Si		marcó	“Sí,”	¿En	que	forma	lo	lee?						 	Version	de	papel							 	Por	el	internet				
	
18)	¿Le	gustaría	recibir	información	acerca	de	oportunidades	para	viajar	al	trabajo	por:	
							16a)	Van/vagoneta?							 	Sí													 	No											 	No	estoy	seguro/a	
						16b)		Coche	compartido?					 	Sí													 	No											 	No	estoy	seguro/a	
	
Si	marcó	“Sí”	en	la	pregunta	numero	18,	por	favor	proporcione	la	siguiente	información	(su	
información	se	mantendrá	confidencial):	
	
Nombre:	____________________________________		Correo	Electrónico:__________________________________	
	
Domicilio:	________________________________________Ciudad:	_______________	Código	Postal:	__________	
¿Se	necesita	la	información	en	Español?				 	Sí					 	No												
	
19)	¿Tiene	licencia	para	manejar?				 	Sí					 	No												

21)	¿Es	Usted?					 	Mujer				 	Hombre	

22)	¿Cuál	es	su	edad?					 	15	o	menor						 	16‐18							 	19‐34							 	35‐61								 	62	o	mayor	

23)	¿Tiene	usted	cualquier	discapacidad	que	requiere	asistencia	especial	para	viajar?	
		No		 	 	 		Sí,	silla	de	ruedas	u	otro		__________________________	

	
24)	¿Puede	Ud.	caminar	o	usar	una	silla	de	ruedas para	llegar	a	una	parada	de	autobús?				
		No									 		Sí,	arriba	a:			 	media	milla	(6‐8	cuadras)					 	cuarto	milla		(3‐4	cuadras)					 	1‐2	cuadras	

	
			20)	¿Tiene	acceso	a	un	automóvil?	 	Nunca	 	De	vez	en	cuando	 	Seguido	 	Siempre	
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Wheatland Route—Passenger Survey Results 
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Wheatland	Survey	Passenger	Summary	
 

 13 Respondents total: 70% (9) without a license, half (6) without access to a car 
ever;  
evenly split between female and male, mostly split between 16-18 and 35-61 (5 
each), 3 people 19-34 or older; none older 
White for majority(11), 2nd Hispanic (4) 
92% (11) without mobility aids; all but one person are able to walk at least 1-2 
blocks for a bus stop (1-2 blocks: 2 people; 6-8 blocks: 2 people; 3-4 blocks: 7 
people) 

 
 77% (5 people) report riding one or more days/ week (38.5% ride two days/week) 

 
 Recreational trips, doctors appointments, and work in Marysville are the three 

most popular trip purposes.  

 
 Four fifths of the riders (10 passengers) use bus stops, but two additional stops 

were requested at 411 3rd Street, 0.1 miles from a bus stop; passenger does not 
have disabilities and says is capable of walking 6-8 blocks for the bus.  

 The Yuba County Government Center was the most popular Yuba City/Marysville 
stop, tied with North Beale Transit Center (41.7 % ridership; 15 passengers each), 
then Peach Tree Clinic (16.7% ridership; 2 passengers).  
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 Destinations/purposes varied.  

o Total Medical Use: 5 passengers (Lindhurst plus three write-ins for Sutter 
North) 

o Total Recreational Use: 4 passengers (Visit family/friends, library, plus write-
ins for Visit friends) 

o Total Shopping Use: 2 passengers (Walmart and Yuba-Sutter Mall) 
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 45% don’t transfer (5 passengers); Routes 1, 2A and 3 are most popular. No 
transfers to Sacramento line. 

 People found out about the line mostly by word of mouth or by seeing the bus.  
 4 passengers satisfied with service as is (36.4%). Ideas from improvements varied:  

o 3 passengers wanted the morning service later 
o Trips to Wheatland: 11:45 
o “Move the evening schedule”, but did not indicate earlier or later 

 Current Wheatland passengers more receptive to electronic mediums, Yuba-
Sutter Transit website for transit information; also printed bus schedules and fliers to 
take home; for spreading word about bus services, recommended Wheatland 
Citizen (61.5%), grocery store, and post office. The Pharmacy was suggested 
twice through write-ins.   
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Live Oak Route—Passenger Survey Results 
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Live	Oak	Survey	Passenger	Summary	
 

 34 Respondents total: over half without a license, over half without access to a car ever;  
evenly split between male and female, mostly split between 19-34 and 35-61 (13 each), 6 
people 62 or older 
White or Hispanic for majority 
75% (25) without mobility aids; all but one person are able to walk at least 1-2 blocks for a 
bus stop (1-2 blocks: 15 people; 6-8 blocks: 12 people; 3-4 blocks: 4 people) 

 
 65.6% report riding one or more days/ week (37.5% ride two-three days/week) 

 
 Shopping, doctors appointments, and work in Yuba City are the three most popular trip 

purposes.  

 
 Four fifths of the riders (28 passengers) use bus stops, but Butte View Estates had two pick-

ups. Two additional stops were along the route but required a special stop due to 
passenger travel limitations. Ramsdell and Hwy 99 (north); Linda and Allen (south) were 
also requested stops.  

 The Alturas and Shasta terminal is the most popular (41% ridership; 12 passengers) Yuba 
City/Marysville stop, followed by Yuba-Sutter Mall (37.9 % ridership; 11 passengers), then 
Yuba County Government Center (27.6% ridership; 8 passengers).  
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 Destinations/purposes varied.  

o Total Medical Use: 12 passengers (Rideout, Peach Tree, Lindhurst, plus two write-ins 
Clinic on Plumas and AMPH health) 

o Total Social Service Use: 9 passengers (Sutter Co Health & Human Services, Sutter 
Co One-Stop, plus write-ins Welfare Office, WIC, AFDC) 

o Total Shopping Use: 22 Passengers (K-Mart, Yuba-Sutter Mall, Walmart/Harter 
marketplace, plus write-in Walmart in Linda) 
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 40% don’t transfer (12 passengers); Routes 1, 2A and 2B are most popular. One person 

transferred to Sacramento line. 
 People found out about the line mostly by word of mouth or by seeing the bus.  
 10 passengers satisfied with service as is (30%). Ideas from improvements varied:  

o Add a stop in Live Oak around Allen and Linda/N Street (2 votes, different people) 
o 3 passengers wanted the morning service later 
o Trips to Live Oak: 6AM (to LO or YC?), 8 AM, 8:30 AM, 10 AM, 10 AM, 2 PM, 2:30 PM,  

3 PM, 3:30 PM, 4 PM, 8 (PM/AM?) =mid morning return to Live Oak, mid afternoon 
return to Live Oak, “late” evening return to Live Oak. 

o Trips to Yuba City: 11 AM, 2 PM, 2:30 PM, 7 PM =mid morning trip to YC, mid 
afternoon trip to YC, “late” trip to YC 

o Tuesday and Thursday were popular service request days (Thursday 42%, Tuesday 
33%, M/W/F 27% each—however, 9 people marked all days for the service request 
days, meaning they want the Live Oak Route to operate five days/week) 

 Current Live Oak passengers placed the most emphasis on conventional means of 
publicity: printed materials for disseminating information about Yuba-Sutter Transit routes, 
and posting information at the Post Office for spreading the word to potential new riders. 
The gas station, the City Website, The Gridley Herald (the Appeal Democrat was panned), 
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publice bulletin boards (i.e. at Pennington) and local markets (El Ranchito, Live Oak) were 
also popular options. Two write-ins requested outreach to schools.  
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Stakeholder Interview Questions 
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The stakeholder outreach is an effort to determine the current use of transit, identify and 
discuss the needs of people who could be using the transit but currently aren’t, and to 
identify any potential marketing opportunities to promote transit service. 
 
Some questions are general, while others are specific to the stakeholder group in 
question. See below. 
 
General  

1. Are there people (from the group you’re representing) who currently use the 
transit service provided by Yuba-Sutter Transit? 

2. If there are people not using the transit service, do you know why? Would a 
schedule shift (operate on different days and/or at different times) make the 
service usable for them? 

3. Would surveying the people at your facility (school, hospital, housing) be an 
option to figure out how to help the service meet their needs? 

4. Are there any events you have coming up that Yuba-Sutter Transit could be 
present at to help educate people about the transit service available? 

5. Do you have Yuba-Sutter Transit materials available at your facility? Is there a 
place where brochures could be displayed? 

 
Senior Housing 

1. Are the bus stops easily accessible/comfortable for people to use? 
2. Do many residents have cars and drive? 
3. If people are unable to drive and do not use the Yuba-Sutter Transit service, how 

are they getting around? 
4. Are there places in Yuba City/Marysville that people would like to get to, but the 

current transit service does not access? 
 
High Schools 

1. Do students have jobs or internships in Yuba City or Marysville in the summer? 
(also Job Readiness programs for youth in Sutter County at One-Stop) 

2. Does your high school have community service requirements? 
3. Are there instances of small groups for field trips that might be able to make use 

of the transit service? 
4. Are there any events you have coming up (internship fairs or other events at the 

school) that Yuba-Sutter Transit could be present at to help educate students about 
the transit service available?  

5. How can we work with you to get the word out about the available transit service? 
 
Hospital Clinics 

1. Is it difficult for your clients in Wheatland/Live Oak to get to your facilities? 
2. Do clients sometimes cancel (or no-show) appointments because of lack of 

transportation? (Would they know if that was the case?) 
 
One-Stops 

1. Do you serve people that live in Wheatland/Live Oak? 
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2. Do they have challenges reaching your facilities? 
3. Do you have any “necessary” programs that people using the One-Stop services 

must come to? When are those? (Does that coordinate with the transit schedule?) 
4. Do you offer classes or workshops at specific times (i.e. a resume building 

workshop at 3pm on Wednesdays), and do you consider transit accessibility 
(beyond Yuba City/Marysville) when scheduling those? 
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Stakeholder Interview Notes 
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The stakeholder outreach is an effort to determine the current use of transit, identify and 
discuss the needs of people who could be using the transit but currently aren’t, and to 
identify any potential marketing opportunities to promote transit service. 
 
Conversation with Dr. Vic Ramos, Wheatland Union High School Principal, 530-633-
3100 x 102. February 24, 2012; 3:54 PM conversation 
 
General  

1. Are there students who currently use the transit service provided by Yuba-
Sutter Transit? (two days a week from Wheatland to Yuba City) The 
Wheatland service doesn’t run daily so students can’t use it to get to school. 
Wheatland High was its own bus for trips to school.  

2. Do you have Yuba-Sutter Transit materials available at Wheatland Union 
High School? Is there a place where brochures could be displayed? There are 
currently no Yuba-Sutter Transit materials at the school, though they would 
gladly display information by the attendance office and/or by the treasurer (where 
they pay bills for lost textbooks, buy dance tickets, etc). Dr. Ramos also said there 
was little outreach to the high school. 

3. If there are students not using the transit service, do you know why? Do they 
have interest in the service but are unable to use it because of the schedule? 
Would a schedule shift (operate on different days and/or at different times) 
make the service usable for them? Marysville has no movie theater, no skating 
rink, no bowling alley; most students gravitate towards Roseville/Lincoln instead 
of traveling to Yuba City/Marysville, so Dr. Ramos is not aware of scheduling 
shifts that would help students.  

4. Would surveying the students at your school be an option to figure out how 
to help the service meet their needs? We’re welcome to come speak to the 
student leadership class, which is a group of 40 students from various grades. We 
can also survey the students. Cy Olsen Colsen@wheatlandhigh.org is the teacher 
for leadership, we can email him and CC Dr. Ramos. vramos@wheatlandhigh.org  

5. Do students have jobs or internships in Yuba City or Marysville in the 
summer? (also youth employment programs through Yuba County One-
Stop)  There is a group of students involved with the Marysville hospital. They go 
in twice a month for a 2-3 hour program on weekdays. The school currently 
provides their transportation to and from. It seems like this would be a prime 
candidate to promote ridership on the Wheatland route, but Dr. Ramos was 
concerned that if students missed the bus, they would be stuck in Marysville for 5 
hours and the parents would not be comfortable with that. 

6. Does your high school have community service requirements? No. Some 
classes might have requirements, but the school does not require community 
involvement for graduation. 

7. Do some students only go to school for half days or have alternate schedules? 
ROP option? No, everyone has a normal schedule. 

8. Are there instances of small groups for field trips that might be able to make 
use of the transit service? See description of Marysville hospital work on 
question 5.  
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9. Are there any events you have coming up (internship fairs or other events at 
the school) that Yuba-Sutter Transit could be present at to help educate 
students about the transit service available? There is a back-to-school night in 
September, but not anything else that would provide an outlet for getting the 
information out. Based on the nature of high schoolers taking transit or not, we 
should get information to them before summer gets here. 

10. How can we work with you to get the word out about the available transit 
service? Can display things at the school and talk with the leadership class about 
options, leadership teacher as well would probably be a good option. 
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2/23/12 

Sutter County One Stop (Rinky Basi, Director, 530‐822‐5120 ext. 3023) 

1.Are there people who currently use the transit service provided by Yuba‐Sutter 

Transit? 

‐Yes, we contacted Yuba‐Sutter transit to determine how many people use the stop near 

our facility and it is between 10‐12 a day, because we are going to be moving to a new 

location at 950 Tharp Rd. in Yuba City, toward the west side of town. However, the 

ridership is not enough for them to change their route/service. The route/service can be 

reevaluated if more people use the service to reach the facility because of the new 

location (possibly 6 months after the relocation would be appropriate). It’s possible that 

more people could walk because it’s located in a business park near a residential area. 

2. If there are people not using the transit service, do you know why? Would a 

schedule shift make the service usable for them? 

‐It takes a long time to make the trip, even from Marysville, and people are waiting 

outside of the facility, and someone comes in around 7:30 a.m. to let people into the 

lobby because the classes don’t start until 8:00 a.m. For Live Oak the service is limited to 

three days a week, which could be a reason they don’t use it. 

3. Would surveying the people at your facility be an option to figure out how to help 

the service meet their needs? 

‐Yes. Especially to determine how to increase the number of people we serve from Live 

Oak, and help place them in externships and other programs in Yuba City. 

4. Are there any events you have coming up that Yuba‐Sutter Transit could be present 

at to help educate people about the transit service available? 

‐Yes, a job fair on March 6th or 8th in Yuba City. Also, every other week there are 

information sessions for the different programs offered, for people considering using 

the programs, this may be a good opportunity to inform them of the transportation 

services available. If this is too soon, future job fairs will be around May or June. 

5. Do you have Yuba‐Sutter Transit materials available at your facility? Is there a place 

where they could be displayed? 

‐Yes, brochures/maps, etc. 

6. Do you serve people that live in Wheatland/Live Oak? 
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‐Yes. 

7. Do they have challenges reaching your facilities? 

‐Yes, limited bus service and transportation options. We take some of our services to 

Live Oak to reach the residents. We purchase bus some passes for youth as well, which 

helps during the summer. 

8. Do you have any “necessary” programs that people using the One‐Stop services 

must come to? When are those? (Does that coordinate with the transit services?) 

‐We have adult education (ESL) and GED prep courses, and concurrent courses for high 

school students after school, and evening classes tailored to working adults (wide‐range 

from business/accounting, computers, to health). These programs/courses range from 

8:00 a.m. to 9:00 p.m. Also, the information sessions for the programs every other 

week, depending on the program. 
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2/14/12 

Sutter County Consolidated Housing Authority (Jennifer Ruiz, 530‐671‐0220 ext. 122) 

1.Are there people who currently use the transit service provided by Yuba‐Sutter 

Transit? 

‐Yes, there is a stop nearby. 

2. If there are people not using the transit service, do you know why? Would a 

schedule shift make the service usable for them? 

‐For the Live Oak service it is irregular/limited (M,W,F). Don’t know/offering more 

service could possibly help. 

3. Would surveying the people at your facility be an option to figure out how to help 

the service meet their needs? 

‐Yes, we can handout the survey here. 

4. Are there any events you have coming up that Yuba‐Sutter Transit could be present 

at to help educate people about the transit service available? 

‐Monthly resident meetings for properties that are owned or managed by the Housing 

Authority. The property manager or occupancy specialist could invite a Yuba‐Sutter 

Transit representative to attend one of these meetings. 

5. Do you have Yuba‐Sutter Transit materials available at your facility? Is there a place 

where they could be displayed? 

‐Currently do not have materials. Yes the Yuba‐Sutter Transit materials could be 

displayed here. 

6. Do you serve people that live in Wheatland/Live Oak? 

‐Yes. 

7. Do they have challenges reaching your facilities? 

‐Yes, irregular/limited service. Some people use the dial‐a‐ride service to get here. 

8. Do you have any “necessary” programs that people using your services must come 

to? When are those? (Does that coordinate with the transit services?) 

‐Not really, we have interview fairs two times a year. 
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Summary from Wheatland Union HS Leadership Class 
Visit March 21, 2012 7:50-8:30am 
 
Travel to Yuba City/Marysville 
Students travel to Yuba City/Marysville to go to the WalMart, to the movies, and to 
occasional doctor’s appointments. They were familiar with the place they were going to 
(i.e. the movies) but did not always know the street address, or even which street it was 
on.  
 
Cars? 
Less than half of the students have their own cars, but they felt they could get access to 
cars if needed.  
 
Why they are not riding: 
Many did not think their parents would let them ride the bus alone because of kidnappers, 
pedophiles, and “the people who ride buses”. The social perception of riding a bus also 
factored into it. Students felt their parents would be unwilling to let them ride the bus on 
their own because they lacked enough awareness and they would miss their connecting 
buses. They also mentioned the perception that crime takes place on buses and at bus 
stops, and that homeless people hang out in the bus shelters.  Parents (they felt) were 
unlikely to just turn them loose in Marysville/Yuba City, and there was concern that the 
route ran through Linda. 
 
Most (all?) students were hesitant to ride the bus because of “the people on the bus”; one 
girl doesn’t like sitting next to people she doesn’t know. One guy was discouraged by the 
time it takes to stop at stops to pick up more people. It is also more convenient to get in 
your car and go than it is to wait for the bus to pick you up and drop you off. 16-year-olds 
that drive still can’t drive with friends legally, though it seems like some kids disregard 
that law.  
 
Where do they get their information? 
Students felt they got a lot of information from Twitter and Facebook via things their 
friends posted, though not from “official” Facebook pages like the City of Wheatland 
Facebook page (which they viewed as a source of historical information, not news). 
Students learn about happenings in Wheatland from the leadership class, the Wheatland 
Citizen, and occasionally the Appeal Democrat (which publishes local sports 
information).  
 
In addition to posting information at the school office and where students pay bills, they 
get information from the Daily Bulletin at their school. Perhaps someone could be added 
to an email list for service announcements, special deals from Yuba-Sutter Transit, etc 
 
General Comments 
A map or better description of where the transit service is going would be appreciated. 
Some of the students come from Spanish speaking families, so Spanish brochures could 
be useful.  
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One student felt that people do more things in the afternoon, so that should be reflected in 
the study. Another student mentioned that Friday seemed like a good day for the route to 
run because people do things on those days. She did not elaborate what. 
 
One student had the idea that maybe the Leadership class could make spreading the word 
about the transit service a project of theirs.  
 

52



The stakeholder outreach is an effort to determine the current use of transit, identify and 
discuss the needs of people who could be using the transit but currently aren’t, and to 
identify any potential marketing opportunities to promote transit service. 
 
Conversation with Matt Gulbrandzen, Live Oak High School Principal 
February 16, 2012 conversation 
 
General  

1. Are there students who currently use the transit service provided by Yuba-
Sutter Transit? (three days a week from Live Oak to Yuba City) Not that Mr. 
Gulbrandzen knows about. He believes that some of the parents use the transit 
service. 

2. Do you have Yuba-Sutter Transit materials available at Live Oak High 
School? Is there a place where brochures could be displayed? They currently 
do not have any transit information available at the high school, but they could 
have brochures/information posted in the office. 

3. If there are students not using the transit service, do you know why? Do they 
have interest in the service but are unable to use it because of the schedule? 
Would a schedule shift (operate on different days and/or at different times) 
make the service usable? He hasn’t heard of any students wanting to take transit 
to Yuba City but not being able to because of scheduling. School gets out at 3PM 
for all students, they wouldn’t be able to use the service as it currently stands. 

4. Would surveying the students at your school be an option to figure out how 
to help the service meet their needs? Yes, surveying is an option. Please contact 
Matt Gulbrandzen to set that up.  

5. Do students have jobs or internships in Yuba City or Marysville in the 
summer? (also Job Readiness programs for youth in Sutter County at One-
Stop) L Employers advertise their job opportunities with the high school, and the 
Sutter County One-Stop programs are advertised. The majority of jobs are in Live 
Oak, though some students work in fast food restaurants in Yuba City; those 
students drive themselves. Other students travel north to Gridley for employment, 
if they are able.  

6. Does your high school have community service requirements? Students are 
required to complete a senior project with a community service component of 10 
hours (outside of project), or have a 20 hour community service project. Most of 
the senior projects are completed within Live Oak, but a few are done in Yuba 
City or Gridley. 

7. Do some students only go to school for half days or have alternate schedules? 
ROP option? No one has alternative schedules at the high school.  

8. Are there instances of small groups for field trips that might be able to make 
use of the transit service? No, there aren’t any field trips that would be able to 
use the transit service. 

9. Are there any events you have coming up (internship fairs or other events at 
the school) that Yuba-Sutter Transit could be present at to help educate 
students about the transit service available? There aren’t any fairs or events at 
the high school that Yuba-Sutter Transit could market through, but he has no 
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problem informing students about times and transportation options available to 
them..  

10. How can we work with you to get the word out about the available transit 
service? There is a display case outside of the guidance counselor’s office, which 
is where they post information about scholarships and other opportunities. We 
could post transit information there. There is an online student newspaper 
(Mainlines) that posts information to benefit the students—that is another option 
for promoting the transit service. 

 
Mr. Gulbrandzen thinks we should promote the transit service prior to summer break to 
let students know how they could use the service over the summer.  
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The stakeholder outreach is an effort to determine the current use of transit, identify and 
discuss the needs of people who could be using the transit but currently aren’t, and to 
identify any potential marketing opportunities to promote transit service. 
 
Conversation with Sandy Hannaford; Thursday, March 01, 2012 
 
General  

1. What is the youth participation at the Spot like? Most of the kids are junior 
high or younger. There is a small handful of high schoolers that come in, too. She 
estimates that 40 kids will come through tomorrow (Friday)  

2. Are there students who currently use the transit service provided by Yuba-
Sutter Transit? (three days a week from Live Oak to Yuba City) To her 
knowledge, no. Their parents might, but she doesn’t know who does and doesn’t. 
She will ask the kids on Friday, March 2nd. 

3. Do you have Yuba-Sutter Transit materials available at Live Oak 
Community Resource Center? Is there a place where brochures could be 
displayed? No, they don’t have any Yuba-Sutter Transit materials, though she 
believes there are some at City Hall.  

4. If there are students not using the transit service, do you know why? Do they 
have interest in the service but are unable to use it because of the schedule? 
Would a schedule shift (operate on different days and/or at different times) 
make the service usable? Many of the kids are young and not “aware” enough to 
use the transit service on their own.  

5. Would surveying the students at your school be an option to figure out how 
to help the service meet their needs? Yes, that would be great!  

6. Are there instances of small groups for field trips that might be able to make 
use of the transit service? They would love to do small trips, they have no 
problem doing that, but weekdays are really tough. It would be a good option for 
summer when the youth center doesn’t have to work around school schedules and 
they have broader hours. They could take the service to Yuba City to go bowling 
or go to the movies, or they could go to Sacramento for the museums or to view 
the community gardens, or go to the Capitol. Sandy would be willing to 
coordinate trips like that and the parents would trust her with their kids.  
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The stakeholder outreach is an effort to determine the current use of transit, identify and 
discuss the needs of people who could be using the transit but currently aren’t, and to 
identify any potential marketing opportunities to promote transit service. 
 
Some questions are general, while others are specific to the stakeholder group in 
question. See below. 
 
Church of Latter Day Saints: Bishop Capps, (530)743-4165, (530)633-9352 
Conversation on March 1, 2012 
 

1. Are there people from your church who currently use the transit service 
provided by Yuba-Sutter Transit? (Wheatland to Marysville/Yuba City two 
days a week) Doesn’t think they use it; some people in ward may the service but 
not that he is aware of.   

2. If there are people not using the transit service, do you know why? Are they 
interested in using the transit service but unable to make it work with their 
needs? Would a schedule shift (operate on different days and/or at different 
times) make the service usable for them? The Wheatland ward is pretty mobile 
right now; at this particular time many of the folk are stationed at Beale and the 
servicemen have a flexible travel budget. However, there are many people come 
in and out of air force base and those folks rely on other members of the ward for 
rides.  

3. Do you have any shuttle programs within your church for members who 
cannot drive themselves places? If so, are members able to use that for most 
of their trips or just to church, to the doctor, etc? There are several sub-
organizations of the ward—women, younger men, etc; they have an active 
ministry in helping people meet their needs. If someone has needs, someone from 
one of the groups helps them, including if they have travel needs. If someone 
were interested in traveling independently of the members of the ward, they 
would be happy to direct them to the Wheatland Route.  

4. Are there any regularly scheduled events that members of your church need 
to travel to in Yuba City/Marysville? The church used to be located in Linda, 
but it has since moved to Wheatland and there aren’t many regular occasions for 
ward members to travel outside of Wheatland. There are occasional conferences a 
couple of times per year, but that is it.   

5. Would surveying the people at your church be an option to figure out how to 
help the transit service meet their needs? Bishop Capps will speak with the 
ward to see if they have any ideas about the transit service. 

6. Do you have Yuba-Sutter Transit materials available at your facility? Is 
there a place where brochures could be displayed? Bishop Capps would be 
glad to distribute route schedules to the members of the different ministries who 
work with unemployed folks/people needing transit services. Please send the 
schedules to Arlie Capps PO Box 1317 Wheatland 95692. 

7. How can we work with you to get the word out about the available transit 
service? Unemployed folks live in some housing provided by the ward, but that is 
temporary so the need for transit comes and goes. When folks have needs, they 
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use it. Wheatland is a small community and people get acquainted fast. Word of 
mouth is useful for learning about transit, and Bishop Capps would also be happy 
to share information about transit in their Sunday Bulletin that is handed out.  
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2/14/12 

Yuba County One Stop (Diana Barry, 530‐749‐4850) 

1.Are there people who currently use the transit service provided by Yuba‐Sutter 

Transit? 

‐Yes, the stop is in front of the facility and people do use it. 

2. If there are people not using the transit service, do you know why? Would a 

schedule shift make the service usable for them? 

‐There isn’t too much service, unsure whether it would make it more usable. Our office 

is open M‐F 8‐5. 

3. Would surveying the people at your facility be an option to figure out how to help 

the service meet their needs? 

‐Yes, we could hand them the survey at the front desk/window. 

4. Are there any events you have coming up that Yuba‐Sutter Transit could be present 

at to help educate people about the transit service available? 

‐Yes, a job fair on March 8th at the Veteran’s Hall in Yuba City 

5. Do you have Yuba‐Sutter Transit materials available at your facility? Is there a place 

where they could be displayed? 

‐Yes, currently have brochures displayed. 

6. Do you serve people that live in Wheatland/Live Oak? 

‐Yes. 

7. Do they have challenges reaching your facilities? 

‐Yes/possibly, not too much bus service. 

8. Do you have any “necessary” programs that people using the One‐Stop services 

must come to? When are those? (Does that coordinate with the transit services?) 

‐Workshops mandated for people collecting unemployment/welfare, etc. around Tues 

8:45 & 1:30, Thurs 8:45; Resume workshops approx. times/days: Wed & Thurs 

afternoons 1:30‐3:30/4:30 (More info for Cal Works workshops at the facility contact 

Anne Chellis 530‐749‐4893). 

58



2/15/12 

Wheatland Senior Center (Betty Lopez, 530‐633‐4058) 

1.Are there people who currently use the transit service provided by Yuba‐Sutter 

Transit? 

‐Yes. 

2. If there are people not using the transit service, do you know why? Would a 

schedule shift make the service usable for them? 

‐There isn’t too much service. A schedule shift may possibly make it more usable, there 

are other locations that seniors are trying to get to. 

3. Would surveying the people at your facility be an option to figure out how to help 

the service meet their needs? 

‐Possibly (may not be the best option) 

4. Are there any events you have coming up that Yuba‐Sutter Transit could be present 

at to help educate people about the transit service available? 

‐The Wheatland Citizen and the Wheatland facebook page are good resources for 

events. 

5. Do you have Yuba‐Sutter Transit materials available at your facility? Is there a place 

where they could be displayed? 

‐No, we could place them here and at places seniors go, and pass out any fliers at the 

local pharmacy, and walk around and hand them out if you provide them. 

6. Do you serve people that live in Wheatland/Live Oak? 

‐Yes, Wheatland. 

7. Do they have challenges reaching your facilities? 

‐They depend on family and friends to get a ride. 

8. Do you have any “necessary” programs that people using the One‐Stop services 

must come to? When are those? (Does that coordinate with the transit services?) 

‐No. 
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Wheatland Public Survey  
English and Spanish 
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Wheatland	Route	Survey—Community	Members	

Please	continue	the	survey	on	the	other	side	of	this	paper.	

	
Thank	you	for	taking	this	survey	about	the	Wheatland	Route.	The	Sacramento	Area	

Council	of	Governments	(SACOG)	is	looking	for	your	feedback	on	the	Wheatland	Route,	a	
Yuba‐Sutter	Transit	route	that	provides	transportation	between	Wheatland	and	Yuba	
City/Marysville	(schedule	is	attached).	Your	feedback	is	appreciated	and	will	be	used	to	

evaluate	possible	routing	and	marketing	improvements	for	the	Wheatland	Route.	

1. What	is	your	zip	code?	
	95692					 	 	95901		 		95903		 	95691			 	95901		 			Other	_____________________	

2. Where	do	you	get	information	about	Wheatland	community	events	and	services?	
(Please	check	all	that	apply)	
			Grocery	store	
			Gas	station	
			Post	Office	
			Pumpkin	Farm	
			City	Council	Meetings	
			Religious	groups		
			Schools	

			City	website	
			Village	Pharmacy	
			Wheatland	Facebook	page	
			Newspaper	(which	one?)	

			The	Appeal‐Democrat	
			Wheatland	Citizen	
			Territorial	Dispatch	

		Foursquare	
			Twitter	
			Friends/family											
			Posted	signs	at	bus	stops	
			Other	places/methods:	
________________________________	

3.	How	did	you	first	learn	about	the	Wheatland	Route?	
			I	have	not	heard	about	the	Wheatland	
Route	before	now	

			Saw	the	bus	driving	
			Posted	schedule	at	the	bus	stop	
			Bus	driver	
			Friends/relatives/neighbors	
			City	Hall/staff	members	

			Newspaper	ad/article	
			Transit	website	at:	
www.yubasuttertransit.com	
			Through	community	group,	event,	
or	other	situation‐‐please	describe:	
__________________________________________	

4.	Have	you	ever	used	the	Wheatland	Route?	If	so,	what	were	you	using	it	for?	
(Check	all	that	apply)	
			I	have	never	used	the	Wheatland	Route	
			School	
			Medical/dental	care	
			Shopping	
			Recreation/visit	family/friends	

			Work	in	Marysville					
			Work	in	Yuba	City				
			Work	in	Sacramento	
			Other	_______________________________	

5.	Did	you	know	that	the	Wheatland	Route	will	pick	you	up	at	your	home	within	
Wheatland	city	limits	if	you	live	farther	than	½	mile	from	a	transit	stop	or	if	you	cannot	
travel	to	your	nearest	transit	stop?	
 		Yes	 	 			No	

6.	Did	you	know	that	you	can	take	your	bike	on	the	Wheatland	Route?	(Each	bus	can	
accommodate	two	bikes	on	a	first‐come/first‐serve	basis)	
 		Yes	 	 			No	

7.	Is	the	schedule	for	the	Wheatland	Route	(attached)	easy	to	understand?	
 Yes	 	 	 	 			I	have	not	looked	at	the	schedule	
 No,	because	(please	describe)	________________________________________________________________________	

Optional	Questions	8‐11:	
8.		Do	you	have	a	valid	driver’s	license?				 	Yes					 	No	 	Prefer	not	to	say	

9.		How	often	do	you	have	access	to	a	vehicle	to	drive	yourself?	

	

10.		Are	you?				 	Female				 	Male	 	Prefer	not	to	say	

11.	What	is	your	age?		 	15	and	under		 	16‐18				 	19‐34				 	35‐61		 	62	and	over		 	Prefer	not	to	say	

	Never	 	Occasionally	 	Sometimes	 	Always	 	Prefer	to	not	say	
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Wheatland	Route	Survey—Community	Members,	Continued	

Thank	you	for	completing	our	survey!	

The	Wheatland	Route	currently	runs	service	three	times	a	day	on	Tuesdays	and	
Thursdays.	
 
 Morning	route:	leaves	Wheatland	at	7:20	AM	and	arrives	in	Marysville	at	7:40	AM.	
 Midday	route:	leaves	Marysville	at	11:45	AM,	arrives	in	Wheatland	at	noon,	and	returns	to	
Marysville	at	12:30	PM.	

 Evening	route:	leaves	Marysville	at	5:25	PM	and	arrives	in	Wheatland	at	5:40	PM.	

12.	Would	two	other	days	be	more	useful	for	you	when	you’re	making	trips?	(Weekend	
service	is	not	being	considered	at	this	time.)	Choose	the	best	two	days	to	run	the	
Wheatland	Route:	
	Monday	 		 	Tuesday	 						 	Wednesday	 	Thursday				 	Friday					 	No	opinion	

13.	Would	other	times	be	more	useful	for	you	when	you’re	making	trips?	Please	mark	
whether	you	would	want	the	schedule	moved	earlier	or	later.	

Move	the	morning	schedule:			_____	Earlier			______	Later	
Move	the	midday	schedule:					_____	Earlier			______	Later	
Move	the	evening	schedule:				_____	Earlier			______	Later	
			No	opinion	

14.	Would	you	want	another	trip	added	to	the	current	schedule?	Fill	in	the	blanks	with	
time(s)	you	would	suggest,	and	circle	if	it	is	AM	or	PM.	
			Depart	from	Wheatland:	__________AM/PM			
			Arrive	in	Marysville:	___________AM/PM	
			No	Opinion	

			Depart	from	Marysville:	_________AM/PM	
			Arrive	in	Wheatland:	__________AM/PM	

15.	Change	or	add	a	stop	location—please	write	down	the	location.	

________________________________________________________________________________________________________________________	

16.	Other	improvement	ideas?	__________________________________________________________________________________	

17.	If	you	were	traveling	to	Yuba	City	or	Marysville,	how	likely	would	you	be	to	take	the	
Wheatland	Route	to	get	to	the	following	destinations?	

 

		

I	would	
not	use	it	

I	probably	
would	not	
use	it	

I	might	use	
it	

I	probably	
would	use	

it	

I	would	
definitely	
use	it	

An	internship	or	job	 		 		 		 		 		
The	movies/parks/recreational	activities	 		 		 		 		 		
Shop	in	Yuba	City	or	Marysville	 		 		 		 		 		
Community	service/schoolwork	in	Yuba	
City	or	Marysville	 		 		 		 		 		
Transfer	to	the	Sacramento	Commuter	
Express	(to	Downtown	Sacramento)	 		 		 		 		 		
Doctor	in	Yuba	City	or	Marysville	 		 		 		 		 		
Visit	family	or	friends	in	Yuba	City	or	
Marysville	 		 		 		 		 		
Yuba	College	 		 		 		 		 		

18.	Are	there	any	other	places	you	might	use	the	bus	to	get	to?	_______________________________________	

___________________________________________________________________________________ 
 
If	you	would	like	to	receive	more	information	about	Yuba‐Sutter	Transit	services,	
please	provide	your	contact	information.	

Name:	__________________________________________________________________	
Email:	__________________________________________________________________	
Phone:	_________________________________________________________________	
Address:	_______________________________________________________________	
					 									_______________________________________________________________	
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Encuesta	Sobre	El	Servicio	de	Tránsito	para	Los	Residentes	de	Wheatland	

VUELTA 
	

	
Yuba‐Sutter	Transit	y	el	Concejo	de	Gobiernos	del	Área	de	Sacramento	(SACOG)	están	
buscando	comentarios	sobre	el	servicio	de	autobús	que	ofrece	transporte	tres	veces	
cada	martes	y	jueves	entre	Wheatland	y	Yuba	City/Marysville	(el	horario	se	adjunta).	
Agradecemos	sus	comentarios	sobre	este	servicio	de	Yuba‐Sutter	Transit.	Sus	
respuestas	serán	confidenciales	y	utilizadas	sólo	para	evaluar	opciones	para	mejorar	el	
enrutamiento	y	la	publicidad	de	la	ruta.	¡Gracias	por	llenar	esta	breve	encuesta!	
	
1.	¿Cuál	es	el	código	postal	(zip	code)	de	su	domicilio?	
	95692					 	 	95901		 		95903		 	95691			 	95901		 			Otro	_____________________	

2. ¿De	dónde	obtiene	Ud.	información	sobre	los	eventos		y	servicios	en	Wheatland?	Favor	
de	marcar	todos	que	apliquen.	

			El	mercado	
 La	gasolinera	
 La	oficina	de	correos	
			La	granja	de	calabazas		
			Reuniones	del	ayuntamiento	
			Iglesia	
			Farmacia																																						

 Escuela																																														
 Familiares/amigos											
			Periódico	–	¿cual?				
					 			Wheatland	Citizen	
	 		 			Appeal‐Democrat		
					 			Territorial	Dispatch	

 Volantes	informativos	para	llevar		

 Sitio	internet	del	municipio	
 Página	de	Facebook	del	
municipio	
		Twitter		
		Foursquare	(por	móvil)	
			Otros	lugares:	
________________________________	

3.	¿Cómo	encontró	Ud.	la	Ruta	de	Wheatland?	Favor	de	marcar	todos	que	apliquen.	
 No	he	oído	hablar	de	la	Ruta	de	Wheatland			
hasta	ahora	

 Ví	el	autobús	en	la	calle	
 Horario	puesto	en	la	parada	
 Conductor	de	autobús	
 Familiares/amigos/colegas	
 Centro	de	Municipio	

			Periódico	
			Sitio	de	internet:				

							www.yubasuttertransit.com	
			Por	un	grupo	o	evento	–	favor	de	

nombrar:_________________________________

				Otro	‐	por	favor	especifique:	
_________________________________________________________________________________	

	
4. Si	actualmente	utiliza	la	Ruta	de	Wheatland,	¿cuáles	son	sus	destinos	principales?	Favor	

de	marcar	todos	que	apliquen.		
			Escuela	
			Cita	médica							
			Ir	de	compras								
			Recreación/Visitar	familia/amigos	
		Trabajo	en	Marysville					
			Trabajo	en	Yuba	City				

			Trabajo	en	Sacramento	
			Otro	‐	por	favor	especifique:	
___________________________________________	
			Nunca	he	usado	esta	Ruta		

5.	Sabía	Ud.	que	la	Ruta	de	Wheatland	lo	recogerá	en	frente	de	su	casa	si	vive	dentro	de	los	
límites	de	la	ciudad	y	más	de	la	mitad	de	una	milla	de	una	parada	de	autobús,	o	si	
físicamente	no	pueda	caminar	a	una	parada?								 		Sí																						 		No	

6.	¿Sabía	Ud.	que	puede	llevar	su	bicicleta	en	el	autobús?	(Cada	autobus	puede	caber	dos	
bicicletas	por	orden	de	llegada)									 		Sí																						 		No	

	
7.	¿Usted	encuentra	el	folleto	sobre	la	ruta	de	Wheatland	(adjunto)	fácil	de	entender?	

		Sí										 	 	 			No	leí	el	folleto	
	No,	porque	(Por	favor	especifique)	____________________________________________________	
	

Preguntas	opcionales	8‐11:		

8.		¿Tiene	licencia	para	manejar?				 	Sí						 	No										 		Prefiero	no	decir	

9.	¿Tiene	acceso	a	un	automóvil?	

	
10.	¿Es	Usted?					 	Mujer				 	Hombre	 		Prefiero	no	decir	

11.	¿Cuál	es	su	edad?			 	15	o	menor				 	16‐18						 	19‐34						 	35‐61					 	62	o	mayor			 	Prefiero	no	decir	

	Nunca	 	De	vez	en	cuando	 	Seguido	 	Siempre	 		Prefiero	no	decir	
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Encuesta	Sobre	El	Servicio	de	Tránsito,	continuado 

¡Muchísimas	gracias	por	sus	respuestas! 
 

	
Actualmente	cada martes y jueves	la	Ruta	de	Wheatland	ofrece tres viajes por día 
entre	Wheatland	y	Marysville.		
	
 La ruta de la mañana: sale de Wheatland a las 7:20 AM y llega en Marysville a las 7:40 AM	
 La	ruta	de	la	tarde:	sale	de	Marysville	a	las	11:45	AM,	llega	en	Wheatland	al	mediodía,	y	
regresa	a	Marysville	a	las	12:30	PM.	

 La	ruta	de	la	noche:	sale	de	Marysville	a	las	5:25	PM	y	llega	en	Wheatland	a	las	5:40	PM.	

12.		¿Hay	dos	otros	días		que	mejoraría	para	Ud.	el	servicio	de	la	Ruta	de	Wheatland?	(Actualmente	el	
fin	de	semana	no	está	posible).	Favor	de	marcar	sus	dos	días	preferidos	para	usar	la	Ruta	de	
Wheatland:	
	lunes	 	 	martes	 						 	miércoles								 	jueves					 			 	viernes								 	sin	opinión	

13.		¿Hay	cambios	del		horario	que	mejoraría	para	Ud.	el	servicio?	Favor	de	marcar	su(s)	
preferencia(s):			
Cambiar	el	horario	en	la	mañana:			 		Más	temprano						 		Más	tarde	
Cambiar	el	horaro	en	la	tarde:									 		Más	temprano						 		Más	tarde	
Cambiar	el	horaro	en	la	noche:								 		Más	temprano						 		Más	tarde	
			Sin	opinión	

14.		¿Quisiera	un	viaje	addicional	en	la	mañana	o	la	tarde?	Favor	de	especificar	las	horas	que	sugiera	
e	indicar	si	es	AM	o	PM.	
			Sale	de	Wheatland:	__________AM/PM			
			Llega	en	Marysville:	___________AM/PM	
			Sin	opinión	

			Sale	de	Marysville:	_________AM/PM	
			Llega	en	Wheatland:	__________AM/PM	

15.		¿Quisiera	que	Yuba‐Sutter	Transit	cambie	o	agregue	una	parada	de	autobús	en	Wheatland?	
Por	favor	especifique	su	ubicación	sugerida	(o	deja	en	blanco):	
___________________________________________________________________________________________________________________	

 
16.		¿Otras	sugerencias	para	mejorar	el	servicio?	_________________________________________________________	

___________________________________________________________________________________________________________________	

17.	Si	Ud.	viajara	a	Marysville	o	Yuba	City,	¿qué	tan	probable	sería	usted	para	tomar	la	Ruta	
Wheatland	para	llegar	a	los	siguientes	destinos?	

		

Yo la 
usaría	

Yo 
probablemente 

la usaría	

Puede ser 
que la use	

Yo 
probablemente 

no la usaría	

Yo no la 
usaría	

Ir	a	internado	o	trabajo	 		 		 		 		 		
Ir	al	cine/parques/actividades	
recreativas	 		 		 		 		 		
Ir	de	compras	en	Marysville	o	
Yuba	City		 		 		 		 		 		
Servicio	en	la	comunidad	o	
deberes/tarea	de	escuela	en	
Marysville	o	Yuba	City	 		 		 		 		 		
Hacer	conexión	al	autobús	
expreso	al	Centro	de		Sacramento					 		 		 		 		 		
Ir	al	doctor	en	Marysville	o	Yuba	
City		 		 		 		 		 		
Visitar	a	los	familiares	o	amigos	
en	Marysville	o	Yuba	City		 		 		 		 		 		
Ir	a	Yuba	College	 		 		 		 		 		

18.	¿	Le	gustaría	usar	la	Ruta	de	Wheatland	para	llegar	a	algunos	otros	destinos?	Favor	de	

especificar:		_________________________________________________________________________________________________	

Si	quisiera	recibir	mas	información	sobre	los	servicios	de	Yuba‐Sutter	Transit,	por	favor	
proporcione	la	siguiente	información:		

Nombre:	_______________________________________________________________________	
Correo	Electrónico:	_____________________________________________________________	
Número Telefónico:	____________________________________________________________	
Dirección:	_________________________________	_____________________________________ 

64



Live Oak Public Survey 
English and Spanish 
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Live	Oak	Route	Survey—Community	Members	

Please	continue	the	survey	on	the	other	side	of	this	paper.	

	
Thank	you	for	taking	this	survey	about	the	Live	Oak	Route.	The	Sacramento	Area	

Council	of	Governments	(SACOG)	is	looking	for	your	feedback	on	the	Live	Oak	Route,	a	
Yuba‐Sutter	Transit	route	that	provides	transportation	between	Live	Oak	and	Yuba	
City/Marysville.	Your	feedback	is	greatly	appreciated	and	will	be	used	to	evaluate	

possible	routing	and	marketing	improvements	for	the	Live	Oak	Route.	

1. What	is	your	zip	code?	
	95953	 	 	95991	 	 	95992	 	 		95993	 		95982		 	Other	______________________	

2. Where	do	you	get	information	about	Live	Oak	community	events	and	services?	(Please	
check	all	that	apply)	
			Grocery	store	
			Gas	station	
			Post	Office	
			City	Council	Meetings	
			Religious	groups		
			Schools	

			City	website	
			Twitter	
			Newspaper	(which	one?)	

			The	Appeal‐Democrat	
			Gridley	Herald	
			Territorial	Dispatch	

			Foursquare	
			Friends/family											
			Posted	signs	at	bus	stops	
			Other	places/methods:	
________________________________	

3.	How	did	you	first	learn	about	the	Live	Oak	Route?	
			I	have	not	heard	about	the	Live	Oak	
Route	before	now	
			Saw	the	bus	driving	
			Posted	schedule	at	the	bus	stop	
			Bus	driver	
			Friends/relatives/neighbors	
			City	Hall/staff	members	

			Newspaper	ad/article	
			Transit	website	at:	
www.yubasuttertransit.com	
			Through	community	group,	event,	
or	other	situation‐‐please	describe:	
_________________________________	

4.	Have	you	ever	used	the	Live	Oak	Route?	If	so,	what	were	you	using	it	for?	(Check	
all	that	apply)	
			I	have	never	used	the	Live	Oak	Route	
			School	
			Medical/dental	care	
			Shopping	
			Recreation/visit	family/friends	

			Work	in	Marysville					
			Work	in	Yuba	City				
			Work	in	Sacramento	
			Other	_______________________________	

5.	Did	you	know	that	the	Live	Oak	Route	will	pick	you	up	at	your	home	within	Live	Oak	city	
limits	if	you	live	farther	than	½	mile	from	a	transit	stop	or	if	you	cannot	travel	to	your	
nearest	transit	stop?	

 		Yes	 	 			No	

6.	Did	you	know	that	you	can	take	your	bike	on	the	Live	Oak	Route?	(Each	bus	can	
accommodate	two	bikes	on	a	first‐come/first‐serve	basis)	

 		Yes	 	 			No	

7.	Is	the	brochure	on	the	Live	Oak	Route	(attached)	easily	understandable?	
 Yes	 	 	 	 			I	have	not	looked	at	the	schedule	
 No,	because	(please	describe)	________________________________________________________________________	

Optional	Questions	8‐11:	
	

8.		Do	you	have	a	valid	driver’s	license?				 	Yes					 	No	 	Prefer	not	to	say	

9.		How	often	do	you	have	access	to	a	vehicle	to	drive	yourself?	

	
10.		Are	you?				 	Female				 	Male	 	Prefer	not	to	say	

11.	What	is	your	age?	 	15	and	under		 	16‐18				 	19‐34				 	35‐61			 	62	and	over			 	Prefer	not	to	say	

	Never	 	Occasionally	 	Sometimes	 	Always	 	Prefer	to	not	say	
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Live	Oak	Route	Survey—Community	Members,	Continued	

Thank	you	for	completing	our	survey!	
Please	return	by	mail	before	June	5th	

The	Live	Oak	Route	currently	runs	service	three	times	a	day	on	Mondays,	
Wednesdays,	and	Fridays.		
 
 Morning	route:	leaves	Live	Oak	at	7:10	AM	and	arrives	in	Yuba	City	at	7:40.	
 Midday	route:	leaves	Yuba	City	at	11:35	AM,	arrives	in	Live	Oak	at	noon,	and	returns	to	

Yuba	City	at	12:40	PM.	
 Evening	route:	leaves	Yuba	City	at	5:20	PM	and	arrives	in	Live	Oak	at	5:40	PM.	

12.	Would	three	other	days	be	more	useful	for	you	when	you’re	making	trips?	(Weekend	
service	is	not	being	considered	at	this	time)	Choose	the	best	three	days	to	run	the	Live	
Oak	Route:	

	Monday	 		 	Tuesday	 						 	Wednesday	 	Thursday				 	Friday					 	No	opinion	

13.	Would	other	times	be	more	useful	for	you	when	you’re	making	trips?		
Move	the	morning	schedule:			_____	Earlier			______	Later	
Move	the	midday	schedule:					_____	Earlier			______	Later	
Move	the	evening	schedule:				_____	Earlier			______	Later	
			No	opinion	

14.	Add	another	trip	to	the	current	schedule	–	Fill	in	the	blanks	with	time(s)	you	would	
suggest,	and	be	sure	to	circle	if	it	is	AM	or	PM.	
			Depart	from	Live	Oak:	__________AM/PM			
			Arrive	in	Yuba	City:	____________AM/PM	
			No	Opinion	

			Depart	from	Yuba	City:	_________AM/PM	
			Arrive	in	Live	Oak:	__________AM/PM	

15.	Change	or	add	a	stop	location—describe	your	recommendation.	

______________________________________________________________________________________________________________________	

16.	Other	improvement	ideas?	_______________________________________________________________________________	

17.	If	you	were	traveling	to	Yuba	City	or	Marysville,	how	likely	would	you	be	to	take	the	Live	
Oak	Route	to	get	to	the	following	destinations?	

 

		

I	would	
definitely	
use	it		

I	probably	
would	use	

it	

I	might	use	
it	

I	probably	
would	not	
use	it	

I	would	
not	use	it	

An	internship	or	job	 		 		 		 		 		
The	movies/parks/recreational	activities	 		 		 		 		 		
Shop	in	Yuba	City	or	Marysville	 		 		 		 		 		
Community	service/schoolwork	in	Yuba	
City	or	Marysville	 		 		 		 		 		
Transfer	to	the	Sacramento	Commuter	
Express	(to	Downtown	Sacramento)	 		 		 		 		 		
Doctor	in	Yuba	City/Marysville	 		 		 		 		 		
Visit	family	or	friends	in	Yuba	City	or	
Marysville	 		 		 		 		 		
Yuba	College	 		 		 		 		 		

18.	Are	there	any	other	places	you	might	use	the	bus	to	get	to?	______________________________________	

__________________________________________________________________________________ 
 
If	you	would	like	to	receive	more	information	about	Yuba‐Sutter	Transit	services,	
please	provide	your	contact	information.	

Name:	__________________________________________________________________	
Email:	__________________________________________________________________	
Phone:	_________________________________________________________________	
Address:	_______________________________________________________________	

											_______________________________________________________________	
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Encuesta	Sobre	El	Servicio	de	Tránsito	para	Los	Residentes	de	Live	Oak	

VUELTA 
	

	
Yuba‐Sutter	Transit	y	el	Concejo	de	Gobiernos	del	Área	de	Sacramento	(SACOG)	están	
buscando	comentarios	sobre	el	servicio	de	autobús	que	ofrece	transporte	tres	veces	
cada	martes	y	jueves	entre	Live	Oak	y	Yuba	City/Marysville	(el	horario	se	adjunta).	
Agradecemos	sus	comentarios	sobre	este	servicio	de	Yuba‐Sutter	Transit.	Sus	
respuestas	serán	confidenciales	y	utilizadas	sólo	para	evaluar	opciones	para	mejorar	el	
enrutamiento	y	la	publicidad	de	la	ruta.	¡Gracias	por	llenar	esta	breve	encuesta!	
	
1.	¿Cuál	es	el	código	postal	(zip	code)	de	su	domicilio?	
	95953					 	 	95991		 		95992		 	95993			 	95982		 			Otro	_____________________	

2. ¿De	dónde	obtiene	Ud.	información	sobre	los	eventos		y	servicios	en	Live	Oak?	Favor	de	
marcar	todos	que	apliquen.	

			El	mercado	
 La	gasolinera	
 La	oficina	de	correos	
			Reuniones	del	ayuntamiento	
			Iglesia	
 Escuela																																														

 Sitio	internet	del	municipio	
		Twitter		
			Periódico	–	¿cual?				
					 			Appeal‐Democrat		
	 		 			Gridley	Herald	
					 			Territorial	Dispatch	

		Foursquare	(por	móvil)	
 Familiares/amigos					
 Volantes	informativos	para	
llevar								
			Otros	lugares:	
________________________________	

3.	¿Cómo	encontró	Ud.	la	Ruta	de	Live	Oak?	Favor	de	marcar	todos	que	apliquen.	
 No	he	oído	hablar	de	la	Ruta	de	Live	Oak			
hasta	ahora	

 Ví	el	autobús	en	la	calle	
 Horario	puesto	en	la	parada	
 Conductor	de	autobús	
 Familiares/amigos/colegas	
 Centro	de	Municipio	

			Periódico	
			Sitio	de	internet:				

							www.yubasuttertransit.com	
			Por	un	grupo	o	evento	–	favor	de	

nombrar:_________________________________

				Otro	‐	por	favor	especifique:	
_________________________________________________________________________________	

	
4. Si	actualmente	utiliza	la	Ruta	de	Live	Oak,	¿cuáles	son	sus	destinos	principales?	Favor	de	

marcar	todos	que	apliquen.		
			Escuela	
			Cita	médica							
			Ir	de	compras								
			Recreación/Visitar	familia/amigos	
		Trabajo	en	Marysville					
		Trabajo	en	Yuba	City				

		 			Trabajo	en	Sacramento	
			Otro	‐	por	favor	especifique:	
	
________________________________________________	
			Nunca	he	usado	esta	Ruta		

5.	Sabía	Ud.	que	la	Ruta	de	Live	Oak	lo	recogerá	en	frente	de	su	casa	si	vive	dentro	de	los	
límites	de	la	ciudad	y	más	de	la	mitad	de	una	milla	de	una	parada	de	autobús,	o	si	
físicamente	no	pueda	caminar	a	una	parada?								 		Sí																						 		No	

6.	¿Sabía	Ud.	que	puede	llevar	su	bicicleta	en	el	autobús?	(Cada	autobus	puede	caber	dos	
bicicletas	por	orden	de	llegada)									 		Sí																						 		No	

	
7.	¿Usted	encuentra	el	folleto	sobre	la	ruta	de	Live	Oak	(adjunto)	fácil	de	entender?	

		Sí									 	 	 			No	leí	el	folleto	
	No,	porque	(Por	favor	especifique)	____________________________________________________	
	

Preguntas	opcionales	8‐11:		

8.		¿Tiene	licencia	para	manejar?				 	Sí						 	No										 		Prefiero	no	decir	

9.	¿Tiene	acceso	a	un	automóvil?	

	
10.	¿Es	Usted?					 	Mujer				 	Hombre	 		Prefiero	no	decir	

11.	¿Cuál	es	su	edad?			 	15	o	menor				 	16‐18						 	19‐34						 	35‐61					 	62	o	mayor			 	Prefiero	no	decir	

	Nunca	 	De	vez	en	cuando	 	Seguido	 	Siempre	 		Prefiero	no	decir	
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	Encuesta	Sobre	El	Servicio	de	Tránsito,	continuado	

¡Muchísimas	gracias	por	sus	respuestas! 
Por	favor	envíe	por	correo	antes	del	05	de	junio	

	
Actualmente	cada martes y jueves	la	Ruta	de	Live	Oak	ofrece tres viajes por día entre	
Live	Oak	y	Yuba	City/Marysville.		
	
 La ruta de la mañana: sale de Live Oak a las 7:10 AM y llega en Yuba City a las 7:40 AM	
 La	ruta	de	la	tarde:	sale	de	Yuba	City	a	las	11:35	AM,	llega	en	Live	Oak	al	mediodía,	y	regresa	a	
Yuba	City	a	las	12:30	PM.	

 La	ruta	de	la	noche:	sale	de	Yuba	City	a	las	5:25	PM	y	llega	en	Live	Oak	a	las	5:40	PM.	

12.		¿Hay	tres	otros	días		que	mejoraría	para	Ud.	el	servicio	de	la	Ruta	de	Live	Oak?	(Actualmente	el	
fin	de	semana	no	está	posible).	Favor	de	marcar	sus	tres	días	preferidos	para	usar	la	Ruta	de	Live	
Oak:	
	lunes	 	 	martes	 						 	miércoles								 	jueves					 			 	viernes								 	sin	opinión	

13.		¿Hay	cambios	del		horario	que	mejoraría	para	Ud.	el	servicio?	Favor	de	marcar	su(s)	
preferencia(s):			
Cambiar	el	horario	en	la	mañana:			 		Más	temprano						 		Más	tarde	
Cambiar	el	horaro	en	la	tarde:									 		Más	temprano						 		Más	tarde	
Cambiar	el	horaro	en	la	noche:								 		Más	temprano						 		Más	tarde	
			Sin	opinión	

14.		¿Quisiera	un	viaje	addicional	en	la	mañana	o	la	tarde?	Favor	de	especificar	las	horas	que	sugiera	
e	indicar	si	es	AM	o	PM.	
			Sale	de	Live	Oak:	__________AM/PM			
			Llega	en	Yuba	City:	___________AM/PM	
			Sin	opinión	

			Sale	de	Yuba	City:	_________AM/PM	
			Llega	en	Live	Oak:	__________AM/PM	

15.		¿Quisiera	que	Yuba‐Sutter	Transit	cambie	o	agregue	una	parada	de	autobús	en	Live	Oak?	
Por	favor	especifique	su	ubicación	sugerida	(o	deja	en	blanco):	
___________________________________________________________________________________________________________________	

 
16.		¿Otras	sugerencias	para	mejorar	el	servicio?	_________________________________________________________	

___________________________________________________________________________________________________________________	

17.	Si	Ud.	viajara	a	Marysville	o	Yuba	City,	¿qué	tan	probable	sería	usted	para	tomar	la	Ruta	
Live	Oak	para	llegar	a	los	siguientes	destinos?	

		

Yo la 
usaría	

Yo 
probablemente 

la usaría	

Puede ser 
que la use	

Yo 
probablemente 

no la usaría	

Yo no la 
usaría	

Ir	a	internado	o	trabajo	 		 		 		 		 		
Ir	al	cine/parques/actividades	
recreativas	 		 		 		 		 		
Ir	de	compras	en	Marysville	o	
Yuba	City		 		 		 		 		 		
Servicio	en	la	comunidad	o	
deberes/tarea	de	escuela	en	
Marysville	o	Yuba	City	 		 		 		 		 		
Hacer	conexión	al	autobús	
expreso	al	Centro	de		Sacramento					 		 		 		 		 		
Ir	al	doctor	en	Marysville	o	Yuba	
City		 		 		 		 		 		
Visitar	a	los	familiares	o	amigos	
en	Marysville	o	Yuba	City		 		 		 		 		 		
Ir	a	Yuba	College	 		 		 		 		 		

18.	¿	Le	gustaría	usar	la	Ruta	de	Live	Oak	para	llegar	a	algunos	otros	destinos?	Favor	de	

especificar:		_________________________________________________________________________________________________	

Si	quisiera	recibir	mas	información	sobre	los	servicios	de	Yuba‐Sutter	Transit,	por	favor	
proporcione	la	siguiente	información:		

Nombre:	_______________________________________________________________________	
Correo	Electrónico:	_____________________________________________________________	
Número Telefónico:	____________________________________________________________	
Dirección:	_______________________________________________________________________	
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Wheatland Public Survey Results 
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Wheatland	Public	Survey	Results	

Survey	Respondents/Demographics	
The Wheatland Public Survey generated 161 survey responses, all of which were returned by Wheatland Union 
High School. Of those 161 respondents, 55 were identified as Wheatland residents by their zip code of 95692. 
The below survey results exclusively examine the feedback provided by the 55 Wheatland residents.  
 
51% of the Wheatland residents who responded to this survey are 15 years old or younger, while 47% are 16-
18 years old; one respondent skipped the question. 51% of Wheatland residents never have access to a car, but 
most significantly, 82% do not have a driver’s license.  

 

Sources	of	Information	
Wheatland residents who responded to the survey receive their information regarding Wheatland events 
primarily from the schools, The Wheatland Citizen, the grocery store, and friends/family. Aside from The 
Wheatland Citizen (an online-only publication), online information sources do not appear to be relied upon for 
the delivery of Wheatland-centric news. 
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Knowledge	of	the	Wheatland	Route	and	Capabilities	
Almost 60% of Wheatland residents (38 survey respondents) had never heard of the Wheatland Route before 
taking the survey. Those who had heard about the Wheatland Route learned about it from seeing the bus 
driving (25%), friends/neighbors/relatives (13%), or from seeing the bus stops (11%) in town. 91% of the 
survey respondents reported never using the service. 
 
80% of Wheatland Union High School students did not know you could take your bike on the bus.  
One person indicated having trouble understanding the “diagram” on the Wheatland Route schedule. This is 
believed to mean the map included in the schedule, which shows the location of bus stops in Wheatland but not 
any of the destinations in Marysville. Recommendations are included as part of this report to improve the 
clarity of the route materials.  

Service	Feedback	
Of the 55 Wheatland residents who responded to the survey, 26 (47%) had recommendations to improve the 
utility of the service.  
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Days of Service 
Students favored Friday, then Monday, then Thursday as the best days to provide transit service. 

 
 
Stop locations 
Four survey respondents expressed interest in having a bus stop closer to Wheatland Union High School; the 
nearest stop today is a half mile away at Highway 65 and 3rd Street. Survey respondents also expressed interest 
in adding a stop on the “other side” of Wheatland and at Plumas Lake. 
 
Recommendations 
There were few general recommendations from Wheatland residents who completed the survey, though one 
respondent wrote “more advertisement” of the transit route as a recommendation.  
 
Potential Transit Destinations for Wheatland Residents 
Wheatland residents expressed interest in using public transit to access the public pool, the mall in Plumas, and 
Linden. 

Likeliness	to	Use	the	Service	
Wheatland residents who responded to the survey ranked their likeliness to use Wheatland Route for different 
travel purposes. When examining responses ranging from somewhat receptive (“I Might Use [the Wheatland 
Route]”) to enthusiastic (“I Would Definitely Use [the Wheatland Route]”), travel to Downtown Sacramento, 
Yuba College, and shopping destinations in Yuba City and Marysville surfaced as the most attractive 
destinations for Wheatland residents to access using transit. 
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Implications	of	the	Survey	Results	
There are opportunities to increase knowledge of the Wheatland Route amongst Wheatland residents. The 
survey itself raised awareness about the service, where it travels, and its capabilities related to demand 
response service and transporting bikes among everyone who completed the survey, 55 of whom are 
Wheatland residents. While spreading awareness to residents through “friends and family” is a challenging 
task, greater outreach through The Wheatland Citizen should be pursued to publicize the Wheatland Route and 
any news or service changes affecting it. Additionally, posting notices about the service at the grocery store 
would be a simple way to possibly increase awareness about the route.  
 
Additional outreach to Wheatland Union High School has been performed through the course of the marketing 
grant. The high school (by way of the principal, Dr. Vic Ramos) has offered to display transit promotional 
materials and information (i.e. schedules or posters) by the attendance office and/or by the treasurer, where 
student buy dance tickets and pay school fees. Additionally, the Leadership teacher at Wheatland Union High 
School, Mr. Cylas Olsen, is an enthusiastic proponent of transit and could serve as a key connection to inform 
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the youth of Wheatland about how to use transit and to encourage their involvement in promoting it in their 
community.  
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Live Oak Public Survey Results 
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Live	Oak	Public	Survey	Results	

Survey	Respondents/Demographics	
The Live Oak Public Survey generated 46 survey responses, 27 of which were returned through the Regional 
Housing Authority of Sutter and Nevada Counties. The remaining 19 responses were returned through Live 
Oak High School. Of those 46 respondents, 45 were identified as Live Oak residents by their zip code of 
95953. The below survey results exclusively examine the feedback provided by the 45 Live Oak residents.  
 
32% of the Live Oak residents who responded to this survey are 15 years old or younger, 27% are 62 years 
old or older, and 25% were between 35 and 61 years old; the remaining 16% (seven Live Oak residents) 
either skipped the question (three Live Oak residents), were between16 and 18 years old (three Live Oak 
residents), or between 19 and 34 years old. 32% of Live Oak residents never have access to a car, 32% 
always has access to a car, and 21% sometimes have access to a car. 52% of Live Oak residents do not have a 
valid driver’s license.  

Sources	of	Information	
Live Oak residents who responded to the survey receive their information regarding Live Oak events 
primarily from friends/family, The Appeal Democrat, the schools, and the grocery store. Online information 
sources do not appear to be relied upon for the delivery of Live Oak-centric news, and social networks within 
the town play a large role in the distribution of information. 
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Knowledge	of	the	Live	Oak	Route	and	Capabilities	
Over 50% of Live Oak residents (24 survey respondents) had never heard of the Live Oak Route before 
taking the survey. Those who had heard about the Live Oak Route learned about it from seeing the bus 
driving (22%), friends/neighbors/relatives (20%), or from City of Live Oak staff members (7%). 84% of the 
Live Oak residents who responded to the survey reported never using the service. 
 
69% of Live Oak residents did not know you could take your bike on the bus, and 84% were not aware that 
you could request a direct pick up. 

 
 

Service	Feedback	
Of the 45 Live Oak residents who responded to the survey, 11 (24%) had recommendations to improve the 
utility of the service.  
 
Days and Time of Service 
Live Oak residents favored Friday and Wednesday as the best days to provide transit service to Yuba City 
and Marysville, with Monday as the second most-preferred day to provide transit service. Just under half of 
the respondents with suggestions to alter the service (five people) would like to see the morning route moved 
to later in the day. Three people suggested 8-8:30 AM as a departure time for the first Live Oak. 
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Stop locations 
Three residents suggested additional stops for the Live Oak route: one person suggested the Yuba City mall, 
Downtown Yuba City, and the theater; Gridley was also suggested, as was the recommendation to increase 
service to five days a week to accommodate a growing Live Oak population.  
 
Recommendations 
There was one recommendation for “cleaner buses” from a Live Oak resident. As the resident reported 
having never used the Live Oak service, it is difficult to tell if he or she was referring solely to the exterior of 
the bus or the interior and exterior. 
 
Potential Transit Destinations for Live Oak Residents 
Five Live Oak residents listed additional destinations for transit to serve, including the skatepark, studio, 
malls, stores, doctors, Chico, and Sutter. 

Likeliness	to	Use	the	Service	
Forty-one Live Oak residents who responded to the survey ranked their likeliness to use Live Oak Route for 
different travel purposes. When examining responses ranging from somewhat receptive (“I Might Use [the 
Live Oak Route]”) to enthusiastic (“I Would Definitely Use [the Live Oak Route]”), travel to doctor’s offices 
and shopping destinations in Yuba City and Marysville surfaced as the most attractive destinations for Live 
Oak residents to access using transit. 
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Implications	of	the	Survey	Results	
There are opportunities to increase knowledge of the Live Oak Route amongst Live Oak residents. The 
survey itself raised awareness about the service, where it travels, and its capabilities related to demand 
response service and transporting bikes among everyone who completed the survey, 45 of whom are Live 
Oak residents. While spreading awareness to residents through “friends and family” is a challenging task, 
greater outreach through The Appeal Democrat and the schools should be pursued to publicize the Live Oak 
Route and any news or service changes affecting it. Greater coordination with City of Live Oak staff would 
also help, as they regularly serve as a source of information for residents affiliated with the Regional 
Housing Authority of Sutter and Nevada Counties. It should be noted that signs on bus stops were mentioned 
as a source of information for Live Oak residents—many Live Oak Route bus stops lack amenities and could 
be possibly improved to enable displaying more information. Additionally, posting notices about the service 
at the grocery store would be a simple way to possibly increase awareness about the route.  
 
In spite of Live Oak residents indicating they understood the schedule, their comments on the survey convey 
there is some confusion about what connections are available on the Live Oak Route. For example, Yuba 
City mall was requested as an additional stop through the survey by a Live Oak resident who indicated the 
schedule was easy to understand. However, the Yuba Sutter Mall (presumably the mall the person was 
referencing) is within ¼ mile of the route of the Live Oak Route and is a frequently used as a stop by current 
passengers. Enhancing the schedule’s map to illustrate the destinations that can be deviated to by the Live 
Oak Route could increase ridership by better informing people of the route’s capabilities. 
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Yuba‐Sutter Transit Press Release  
for Youth Pass Extension 
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Youth Pass Flier—Wheatland 
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$5 monthly

youth

pass
us

Yuba County  
Government 

Center
(transfer to routes  

1, 4A, and 4B)
TRANSFER TO  

YUBA CITY

North Beale 
Walmart

 (transfer to routes  
1, 3, 4B, and 6)

TRANSFER TO  
YUBA CITY

121 C St.ANDERSON WAY & 
MCCURRY ST.

Main St. & C St.Highway 65 
& 3rd St.

Spruce Ave. &  
Evergreen Dr.

To plan your trip, visit yubasuttertransit.com  
or call 530-742-BUSS (2877)
View the Wheatland Route schedule at 
yubasuttertransit.com/wlroute.htm 

wheatland Marysville

You can bring 
your bike 
on the bus

Available  

at all pass outlets 
or by mail, call 
530.634.6880  
for details. 

Get to the movies, work, shopping,  
Yuba College, and more.

GET AROUND 
Wheatland,
Marysville 
& Yuba City
ALL SUMMER LONG

This june, july 
& august 
if you’re 5-18, you can buy  
a $5 monthly pass for 
unlimited rides 
on Yuba-Sutter Transit’s  
Wheatland Route and all buses  

in Marysville and Yuba City.
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Youth Pass Flier—Live Oak 
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$5 monthly

youth

pass
us

GET AROUND 
Live Oak,
Yuba City & 
Marysville
ALL SUMMER LONG

To plan your trip, visit yubasuttertransit.com  
or call 530-742-BUSS (2877)
View the Live Oak Route schedule at 
yubasuttertransit.com/loroute.htm 

This june, july 
& august 
if you’re 5-18, you can buy  
a $5 monthly pass for 
unlimited rides 
on Yuba-Sutter Transit’s  
Live Oak Route and all buses  

in Yuba City and Marysville.

You can bring 
your bike 
on the bus

Available  

at all pass outlets 
or by mail, call 
530.634.6880  
for details. 

Get to the movies, work, shopping,  
Yuba College, and more.

Yuba County  
Government 

Center
(transfer to routes  

1, 4A, and 4B)

Alturas & 
Shasta 

 (transfer to routes 
1, 2, and 4A)

Date St. & O St.Pennington Rd. 
& O St.

Pennington Rd. 
& Larkin Rd.

Live oak MarysvilleYuba city
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KUBA News Clip  
for Youth Pass 
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Ted Richards
1:00pm - 6:00pm
Regular Programming
Request a Song
Contact Me

Enter Keyword Here Go KUBA Club Sign In  Register

For more than 60 years, KUBA has been the source for local news. KUBA is where Yuba/Sutter turned for
the latest on the 1955, 1986 and 1997 floods, the Juan Corona trial, the Lindhurst hostage crisis and
numerous fires and other events. When Yuba City high Catcher Max Stassi was picked up by Oakland in
the Baseball draft, you heard about it first on KUBA.
KUBA is also first with national, state and breaking news. KUBA news director Chris Gilbert has been
covering stories that affect you since 1986! If you see news happening call Chris at 530-673-1862.

Local News

Subscribe to this feed |  View All Stories

Wheatland and Live Oak Added To Summer Youth Bus Pass
Program
Posted today at 1:40pm by Chris Gilbert

FOR THE FIRST TIME,  YOUNG PEOPLE IN WHEATLAND AND LIVE OAK CAN ALSO TAP INTO THE POPULAR SUMMER BUS PASS
PROGRAM.  IT’S ONLY FIVE DOLLARS A MONTH AND IS AVAILABLE THROUGH AUGUST. IT’S UNDER A GRANT-FUNDED
DEMONSTRATION PROGRAM TO BOOST RIDERSHIP IN THOSE TWO TOWNS, COVERING AGES 5 THROUGH 18.  YUBA/SUTTER
TRANSIT SERVICE IS ONLY AVAILABLE THREE DAYS A WEEK TO AND FROM LIVE OAK AND ONLY TWO DAYS FOR WHEATLAND.
IF RESPONSE IS STRONG ENOUGH,  THOSE TWO AREAS WILL BE INCLUDED IN THE ANNUAL YUBA/SUTTER GRANT
APPLICATION.

Home | EEO | Employment | Advertising | Contests | Contest Rules | Contact Info

© Copyright 2012 KUBA AM/FM, Yuba City, CA. Owner: Results Radio. Built on Envisionwise Technology. Administrator Login.

  Email More

KUBA AM/FM http://kubaradio.com/news/local-news/27730

1 of 1 6/4/2012 3:37 PM
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Appeal Democrat News Clip  
for Youth Pass 

89



90



Recommended Changes for Rural Route Brochures 
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WHEATLAND ROUTE 
The Wheatland Route offers bus service into Linda and Marysville in the morning and afternoon, 
and from Linda and Maryville to Wheatland in the afternoon and evening. Service is offered 
Tuesdays and Thursdays. Within Wheatland, five scheduled stops are available, or eligible 
passengers can be picked up or dropped off at any address by advance reservation. You can 
schedule an advance reservation for the Wheatland Route if: 

 You are a senior (62+) or a person with a disability or  
 Your home or destination is more than a half-mile from a bus stop but within Wheatland 

city limits, or anywhere within ¼ mile of the route to Marysville.  
For more information and trip planning assistance, call (530) 742-2877 (TTY 634-6889). 
 

WHEATLAND SCHEDULES 
TUESDAYS AND THURSDAYS ONLY 
Wheatland to Marysville 

Wheatland Linda Marysville
Spruce & 
Evergree
n 

Highway 
65 & 3rd 
St. 

Main St. & 
C St. 

Anderson 
Way & 
McCurry 
St. 
(Wheatland 
Ranch) 

Donner 
Trail 
Manor 
(121 C 
St) 

 North Beale 
Transit Center 
(Walmart) 

Yuba Co. 
Govt. Center 
(I & 9th) 

7:10 AM 7:12 AM 7:13 AM 7:15 AM 7:20 AM 7:40 AM 7:50 AM 
12:00 PM 12:02 PM 12:03 PM 12:05 PM 12:10 PM 12:30 PM 12:40 PM 
 
Marysville to Wheatland 
Marysville Linda Wheatland

Yuba Co. 
Govt. Center 
(I & 9th) 

 North Beale 
Transit 
Center 
(Walmart) 

Spruce & 
Evergreen 

Highway 
65 & 3rd 
St. 

Main St. & 
C St. 

Anderson 
Way & 
McCurry St. 
(Wheatland 
Ranch) 

Donner 
Trail Manor 
(121 C St) 

11:35 AM 11:45 AM 12:00 PM 12:02 
PM 

12:03 PM 12:05 PM 12:10 PM 

5:15 PM 5:25 PM 5:40 PM 5:42 PM 5:43 PM 5:45 PM 5:50 PM 
 

GENERAL POLICIES ADVANCE RESERVATIONS 
To reserve a ride on the Wheatland Route, simply call (530) 742-2877 and give the dispatcher 
your pick-up point, where you want to go and let us know if you will be returning on a later run 
that day. Outside of Wheatland, the bus will stop at any location as long as it is safe and within a 
quarter-mile of the route. Route deviations are often requested for the following locations: #####, 
#####, and #####.  
If you have a regular appointment, call and arrange with dispatch for a standing reservation. This 
pick-up and drop-off information will continue until you adjust or cancel it. 
 

FARES 
Basic One-Way Fare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.00 
Senior (Age 62+)/Disabled/ADA Eligible Fare . . . . . . . . . . . . $1.00 
(With photo I.D. card*) 
Youth Fare (Age 5-12) . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.00 
Children - Age 4 and Under With Adult . . . . . . . . . . . . . . . . . Free 
(Limit of two free fares per adult) 
Transfers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N/A 
Discount Ticket Book ($12 Value). . . . . . . . . . . . . . . . . . . . $10.00 

Comment [VSC1]: Suggested text: intended to 
increase readability, clarify conditions for 
demand/response eligibility. 

Comment [VSC2]: New format for timetables; 
intended to clarify origins and destinations of each 
route.  

Comment [VSC3]: Title change: intended to 
clarify paragraph content, eliminate redundancies. 

Comment [VSC4]: Additional text: intended to 
highlight common route deviations. 

Comment [VSC5]: Suggested text: intended to 
clarify process for scheduling advance reservations, 
eliminate redundancy in brochure. 

Comment [VSC6]: Word change: intended to 
eliminate confusion regarding transfers being free 
vs. not available 
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MONTHLY PASSES ARE NOT ACCEPTED ON THE WHEATLAND ROUTE 
DEPOSIT EXACT CHANGE  
DRIVERS DO NOT MAKE CHANGE 
 
*With a Yuba-Sutter Transit senior/disabled/ADA eligible photo identification (I.D.) card; Medicare 
card; or, DMV placard I.D. printout. 
Valid senior/disabled/ADA eligible photo I.D. cards issued by another transit agency will be 
honored for up to 21 days. Medicare card and 
DMV placard holders may be required to provide photo identification to verify identity. 
 
ADDITIONAL INFORMATION 

 All of Yuba-Sutter Transit’s buses are wheelchair accessible. Please let us know if you 
will need to use the lift when you make your reservation.  

 Bike racks are available on all Yuba-Sutter Transit buses on a first-come, first-served 
basis.  

 Don’t be a no show! If you are unable to make a scheduled trip, please call (530) 742-
2877 and cancel your trip. 

Service Information 

(530) 742-2877 
(TTY) 634-6889 
www.yubasuttertransit.com 
2100 B St., Marysville, CA 95901 
Subject to change without notice. 
 
[Map] 
Suggestions for map: outline route on the map; at transfer centers in Linda and Marysville, show 
connecting routes available at each stop accessed by the Wheatland; highlight ¼ mile buffer zone 
along route to Marysville, identify popular destinations/commonly requested route deviations 
along route.  
 

OTHER SERVICE CONNECTIONS Yuba-Sutter Transit offers a wide range of other public 
transportation services in Yuba City, Marysville, Olivehurst, and Linda. These include weekday 
and Saturday local fixed route service; weekday and Saturday Dial-A-Ride service for seniors and 
persons with disabilities; and weekday commuter and midday service to downtown Sacramento. 
Yuba-Sutter transit also offers rural service to Wheatland and the Yuba County foothills. 
The Wheatland Route can connect with Routes 1, 3, 4b, and 6 2 at the North Beale Transit 
Center (Walmart) in Linda, and with Routes 1, 4a, and 4b at the Yuba County Government Center 
in Marysville for local route service throughout Yuba City, Marysville and Linda. 
Connections are also available at the Yuba County Government Center between the Wheatland 
route and routes to and from downtown Sacramento. Please call (530) 742-2877 for more 
information and trip planning assistance. 
Applicable fares must be paid on other services. 
HOLIDAYS 
Yuba-Sutter Transit does not operate any service on the following holidays: 
New Year’s Day, Independence Day, Martin Luther King’s Birthday, Labor Day, President’s Day 
Thanksgiving Day, Memorial Day, Christmas Day 

Comment [VSC7]: Additional text: intended to 
add clarity regarding transit accommodations for 
bikes. 

Comment [VSC8]: Suggested text: intended to 
clarify available transfers from the rural route, 
possible destinations. 
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LIVE OAK ROUTE 
The Live Oak Route offers bus service into Yuba City and Marysville in the morning and 
afternoon, and from Yuba City and Maryville to Live Oak in the afternoon and evening. Service is 
offered Mondays, Wednesdays, and Fridays. Within Live Oak, three scheduled stops are 
available, or eligible passengers can be picked up or dropped off at any address by advance 
reservation. You can schedule an advance reservation for the Live Oak Route if: 

 You are a senior (62+) or a person with a disability or  
 Your home or destination is more than a half-mile from a bus stop but within Live Oak city 

limits, or anywhere within ¼ mile of the route to Marysville.  
For more information and trip planning assistance, call (530) 742-2877 (TTY 634-6889). 
 

LIVE OAK SCHEDULES 
MONDAY, WEDNESDAY & FRIDAY ONLY 
Live Oak to Yuba City/Marysville 

Live Oak Yuba City Marysville
Pennington & 
Larkin 

Pennington & O 
Street (Live Oak 
Park) 

Date & O Streets 
(Senior Village) 

Alturas & Shasta 
Terminal 

Yuba Co. Govt. 
Center (I & 9th) 

7:00 AM 7:05 AM 7:10 AM 7:40 AM 7:45 AM 
12:00 PM 12:05 PM 12:10 PM 12:40 PM 12:45 PM 

 
Yuba City/Marysville to Live Oak 

Marysville Yuba City Live Oak
Yuba Co. Govt. 
Center (I & 9th) 

Alturas & Shasta 
Terminal 

Pennington & 
Larkin 

Pennington & O 
Street (Live Oak 
Park) 

Date & O Streets 
(Senior Village) 

11:30 AM 11:35 AM 12:00 PM 12:05 PM 12:10 PM 
5:15 PM 5:20 PM 5:40 PM 5:45 PM 5:50 PM 

 

GENERAL POLICIES ADVANCE RESERVATIONS 
To reserve a ride on the Live Oak Route, simply call (530) 742-2877 and give the dispatcher your 
pick-up point, where you want to go and let us know if you will be returning on a later run that day. 
Outside of Live Oak, the bus will stop at any location as long as it is safe and within a quarter-mile 
of the route. Route deviations are often requested for the following locations: #####, #####, and 
#####.  
If you have a regular appointment, call and arrange with dispatch for a standing reservation. This 
pick-up and drop-off information will continue until you adjust or cancel it. 
 

FARES 
Basic One-Way Fare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.00 
Senior (Age 62+)/Disabled/ADA Eligible Fare . . . . . . . . . . . . $1.00 
(With photo I.D. card*) 
Youth Fare (Age 5-12) . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.00 
Children - Age 4 and Under With Adult . . . . . . . . . . . . . . . . . Free 
(Limit of two free fares per adult) 
Transfers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N/A 
Discount Ticket Book ($12 Value). . . . . . . . . . . . . . . . . . . . $10.00 
MONTHLY PASSES ARE NOT ACCEPTED ON THE LIVE OAK ROUTE 
DEPOSIT EXACT CHANGE  
DRIVERS DO NOT MAKE CHANGE 
 
*With a Yuba-Sutter Transit senior/disabled/ADA eligible photo identification (I.D.) card; Medicare 
card; or, DMV placard I.D. printout. 

Comment [VSC1]: Suggested text: intended to 
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demand/response eligibility. 
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Valid senior/disabled/ADA eligible photo I.D. cards issued by another transit agency will be 
honored for up to 21 days. Medicare card and 
DMV placard holders may be required to provide photo identification to verify identity. 
 
ADDITIONAL INFORMATION 

 All of Yuba-Sutter Transit’s buses are wheelchair accessible. Please let us know if you 
will need to use the lift when you make your reservation.  

 Bike racks are available on all Yuba-Sutter Transit buses on a first-come, first-served 
basis.  

 Don’t be a no show! If you are unable to make a scheduled trip, please call (530) 742-
2877 and cancel your trip. 

Service Information 

(530) 742-2877 
(TTY) 634-6889 
www.yubasuttertransit.com 
2100 B St., Marysville, CA 95901 
Subject to change without notice. 
 
[Map] 
Suggestions for map: outline route on the map; at transfer centers in Yuba City and Marysville, 
show connecting routes available at each stop accessed by the Live Oak; highlight ¼ mile buffer 
zone along route to Marysville, identify popular destinations/commonly requested route deviations 
along route.  
 

OTHER SERVICE CONNECTIONS Yuba-Sutter Transit offers a wide range of other public 
transportation services in Yuba City, Marysville, Olivehurst, and Linda. These include weekday 
and Saturday local fixed route service; weekday and Saturday Dial-A-Ride service for seniors and 
persons with disabilities; and weekday commuter and midday service to downtown Sacramento. 
Yuba-Sutter transit also offers rural service to Wheatland and the Yuba County foothills. 
The Live Oak Route can connect with Routes 1, 4a, and 2 at the Alturas & Shasta Terminal in 
Yuba City, and with Routes 1, 4a, and 4b at the Yuba County Government Center in Marysville 
for local route service throughout Yuba City, Marysville and Linda. 
Connections are also available at the Yuba County Government Center between the Live Oak 
route and routes to and from downtown Sacramento. Please call (530) 742-2877 for more 
information and trip planning assistance. 
Applicable fares must be paid on other services. 
HOLIDAYS 
Yuba-Sutter Transit does not operate any service on the following holidays: 
New Year’s Day, Independence Day, Martin Luther King’s Birthday, Labor Day, President’s Day 
Thanksgiving Day, Memorial Day, Christmas Day 
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LIVE OAK ROUTE/RUTA de LIVE OAK 
The Live Oak Route offers bus service into Yuba City and Marysville in the morning and 
afternoon, and from Yuba City and Maryville to Live Oak in the afternoon and evening. Service is 
offered Mondays, Wednesdays, and Fridays. Within Live Oak,  three scheduled stops are 
available, or eligible passengers can be picked up or dropped off at any address by advance 
reservation. You can schedule an advance reservation for the Live Oak Route if: 

 You are a senior (62+) or a person with a disability or  

 Your home or destination is more than a half‐mile from a bus stop but within Live Oak 
city limits, or anywhere within ¼ mile of the route to Marysville.  

For more information and trip planning assistance, call (530) 742‐2877 (TTY 634‐6889). 
 

La ruta de Live Oak ofrece servicio de autobús a los residentes de Live Oak, con viajes de 
Live Oak a Yuba City y Marysville por la mañana y el mediodía, y vueltas de Yuba City y 
Marysville a Live Oak por el mediodía y la tarde. La ruta ofrece servicio cada lunes, miércoles, y 
viernes.  

La Ruta de Live Oak es una combinación de dos tipos de servicio: ruta fija y “demand 
response” (respuesta a la demanda). Los pasajeros pueden abordar el autobús en cualquier de 
las tres paradas designadas en Live Oak sin hacer reservaciones. También, con una reservación 
avanzada, el autobús puede pasar a recoger a los pasajeros elegibles: es decir,  

 personas mayores (edad de 62+)o personas con discapacidad, o 

 personas que viven más de media milla de una parada de autobús pero dentro de los 

límites de la ciudad de Live Oak, o cuyos destinos están un cuarto de milla de la ruta a 

Marysville.  

Llame al 742‐2877 para obtener ayuda con la planificación de su viaje. 

LIVE OAK SCHEDULES/HORARIOS 
MONDAY, WEDNESDAY & FRIDAY ONLY; lunes, miércoles, y viernes 
Live Oak to Yuba City/Marysville 

Live Oak  Yuba City  Marysville 

Pennington & 
Larkin 

Pennington & O 
Street (Live Oak 
Park) 

Date & O Streets 
(Senior Village) 

Alturas & Shasta 
Terminal 

Yuba Co. Govt. 
Center (I & 9th) 

7:00 AM  7:05 AM  7:10 AM  7:40 AM  7:45 AM 

12:00 PM  12:05 PM  12:10 PM  12:40 PM  12:45 PM 

 
Yuba City/Marysville to Live Oak 

Marysville  Yuba City  Live Oak 

Yuba Co. Govt. 
Center (I & 9th) 

Alturas & Shasta 
Terminal 

Pennington & 
Larkin 

Pennington & O 
Street (Live Oak 
Park) 

Date & O Streets 
(Senior Village) 

11:30 AM  11:35 AM  12:00 PM  12:05 PM  12:10 PM 

5:15 PM  5:20 PM  5:40 PM  5:45 PM  5:50 PM 
 

ADVANCE RESERVATIONS/RESERVAS 
To reserve a ride on the Live Oak Route, simply call (530) 742‐2877 and give the dispatcher your 
pick‐up point, where you want to go and let us know if you will be returning on a later run that 
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day. Outside of Live Oak, the bus will stop at any location as long as it is safe and within a 
quarter‐mile of the route.  
If you have a regular appointment, call and arrange with dispatch for a standing reservation. 
This pick‐up and drop‐off information will continue until you adjust or cancel it. 
 
Para hacer una reservación para la Ruta de Live Oak, llame al (530) 742‐2877 y dele al 
despachador su dirección, su destino, y si va a regresar el mismo día. Afuera de Live Oak, el 
autobús le recogerá en cualquier localización mientras que sea segura y esté un cuarto milla o 
menos de la ruta.  
  Si tiene una cita regular, llame al despachador para organizar una reservación 
permanente para que no tenga que llamar cada vez. Esta reservación seguirá hasta que Ud. 
llame al despachador para cambiarla o cancelarla.    
 
 

FARES/PASAJES 
Basic One‐Way Fare/ Pasaje básico de ida . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.00 
Senior (Age 62+)/Disabled/ADA Eligible Fare/ Pasaje para Mayores Edad 
62+/Discapacitado/Elegible de acuerdo a la ADA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . $1.00 
(With photo I.D. card* (Con tarjeta de ID con foto*)) 
Youth Fare (Age 5‐12)/ Pasaje Joven (Edad 5‐12) . . . . . . . . . . . . . . . . . . . . . . . . $1.00 
Children ‐ Age 4 and Under With Adult/ Niños (Edad 4 y menores con adulto). . . . Free/ Gratuito 
(Limit of two free fares per adult) (Límite de dos pasajes gratis por adulto). 
Transfers/ Trasbordos . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . N/A 
Discount Ticket Book ($12 Value)/ Libreta de boletos de descuento (Valor $12). . . .$10.00 
MONTHLY PASSES ARE NOT ACCEPTED ON THE LIVE OAK ROUTE 
NO SE ACEPTAN PASES MENSUALES EN LA RUTA DE LIVE OAK 
DEPOSIT EXACT CHANGE  ‐ DRIVERS DO NOT MAKE CHANGE 
TENGA PREPARADO EL CAMBIO EXACTO ‐ LOS OPERADORES DE AUTOBÚS NO LLEVAN CAMBIO 
 
*With a Yuba‐Sutter Transit senior/disabled/ADA eligible photo identification (I.D.) card; 
Medicare card; or, DMV placard I.D. printout. 
Valid senior/disabled/ADA eligible photo I.D. cards issued by another transit agency will be 
honored for up to 21 days. Medicare card and 
DMV placard holders may be required to provide photo identification to verify identity. 
 
Una tarjeta de identificación con foto de Yuba‐Sutter Transit, tarjeta de Medicare, placa de 
persona discapacitada del Departmento de Vehículos Motorizados de California (DMV), o tarjeta 
de identificación de ancianidad/discapacidad con foto emitida por cualquier otra agencia de 
tránsito será aceptada como prueba de elegibilidad para cualquier pasaje de 
ancianidad/discapacidad disponible.  A los portadores de la tarjeta Medicare o  una placa de 
persona discapacitada del DMV se les exige que muestren una identificación con foto para confi 
rmar que sean la persona a quien se le emitió la tarjeta o placa. 
 
 
ADDITIONAL INFORMATION/ INFORMACIÓN ADICIONAL 
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 All of Yuba‐Sutter Transit’s buses are wheelchair accessible. Please let us know if 
you will need to use the lift when you make your reservation.  

 Bike racks are available on all Yuba‐Sutter Transit buses on a first‐come, first‐served 
basis.  

 Don’t be a no show! If you are unable to make a scheduled trip, please call (530) 
742‐2877 and cancel your trip. 

 

 Todos los autobuses de Yuba‐Sutter Transit son accesibles a personas con sillas de 

ruedas.  Por favor, infórmenos cuando haga su reservación si va a utilizar el 

ascensor.  

 Todos los autobuses de Yuba‐Sutter Transit tienen portabicicletas. 

 Si Ud. tiene reservación y no puede viajar, por favor llame al (530) 742‐2877 y 

cancele su reservación.  

 
 

Service Information 

(530) 742-2877 
(TTY) 634-6889 
www.yubasuttertransit.com 
2100 B St., Marysville, CA 95901 
Subject to change without notice. 
 
[Map] 
Suggestions for map: outline route on the map; at transfer centers in Yuba City and Marysville, 
show connecting routes available at each stop accessed by the Live Oak  

 

OTHER SERVICE CONNECTIONS  
Yuba‐Sutter Transit offers a wide range of other public transportation services in Yuba City, 
Marysville, Olivehurst, and Linda. These include weekday and Saturday local fixed route service; 
weekday and Saturday Dial‐A‐Ride service for seniors and persons with disabilities; and weekday 
commuter and midday service to downtown Sacramento. Yuba‐Sutter transit also offers rural 
service to Wheatland and the Yuba County foothills. 
The Live Oak Route can connect with Routes 1, 4a, and 2 at the Alturas & Shasta Terminal in 
Yuba City, and with Routes 1, 4a, and 4b at the Yuba County Government Center in Marysville 
for local route service throughout Yuba City, Marysville and Linda. 
Connections are also available at the Yuba County Government Center between the Live Oak 
route and routes  to and from downtown Sacramento. Please call (530) 742‐2877 for more 
information and trip planning assistance. 
Applicable fares must be paid on other services. 
 
  Yuba‐Sutter Transit ofrece una variedad de otros servicios de tránsito en Yuba City, 
Marysville, Olivehurst, and Linda. Incluye rutas en Yuba City y Marysville; servicio de “Dial‐A‐
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Ride” para personas mayores y discapacitadas; y servicios de Yuba City y Marysville al centro de 
Sacramento. 
  Pasajeros pueden hacer conexiones entre e la Ruta de Live Oak y otras rutas en el 
terminal en “Alturas y Shasta” en Yuba City y Yuba County “Government Center” (centro de 
gobierno) en Marysville. Las rutas 1, 2 y 4 ofrecen servicios locales a lo largo de Yuba City, 
Marysville, y Linda.  
Pasajeros también pueden hacer conexiones en el terminal de Yuba County Government Center 
en Marysville entre la Ruta de Live Oak y algunas rutas a Downtown (centro) Sacramento. Llame 
al 742‐2877 para obtener asistencia en la planificación de suviaje. 
 
HOLIDAYS 
Yuba‐Sutter Transit does not operate any service on the following holidays: 
New Year’s Day, Martin Luther King’s Birthday, President’s Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day, Christmas Day 
No hay servicio de autobuses en estos días festivos:  
Año Nuevo, Cumpleaños de Martin Luther King, Día de los Presidentes, Día Memorial, Cuatro de 
Julio, Día del Trabajo, Día de Acción de Gracias, y Navidad (Diciembre 25) 
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2100 B Street • Marysville, CA 95901 • Trip Planning: (530) 742-2877 • Pass Sales: (530) 634-6880 
www.yubasuttertransit.com 

Live Oak to Peach Tree Clinic 
5730 Packard Avenue, Linda ∙ Service available Mondays, Wednesdays, & Fridays 
There are three bus stops in Live Oak; they are located at Pennington & Larkin, Pennington & O St., and Date & O 

St. The Live Oak Route can also pick you up at your house with an advance reservation if: 

 You are a senior (62+) or a person with a disability or 

 Your home or destination is more than a half mile from a bus stop but within Live Oak city limits, or within 

¼ mile of the route to Marysville 

To get to Peach Tree Clinic, use one of the three Live Oak bus stops to catch the Yuba‐Sutter Transit Live Oak 

Route to the Yuba County Government Center at I & 9th in Marysville. Transfer to Route 4B: Marysville Loop – 

Counter Clockwise or a Dial‐a‐Ride bus*. Get off Route 4B at Peach Tree Clinic.  

To Leave Live Oak 

Depart Live Oak from 

Pennington & Larkin 

Roads on the Live Oak 

Route 

Arrive at Yuba County 

Government Center  

Transfer to Route 4B: 

Marysville Loop – Counter 

Clockwise 

Arrive at Peach Tree Clinic 

7:00AM  7:45AM  8:20AM  8:35AM 

12:00PM  12:45PM  1:20PM  1:35PM 

To return to Live Oak, board Route 4B: Marysville Loop – Counter Clockwise at Peach Tree Clinic. Get off at the 

Yuba County Government Center. Transfer to the Wheatland Route and take it back to your bus stop in 

Wheatland. 

To Return to Live Oak 

Depart from Peach Tree 

Clinic on Route 4B: 

Marysville Loop – Counter 

Clockwise 

Arrive at Yuba County 

Government Center  

Transfer to the Live Oak 

Route 

Arrive in Live Oak at the 

Pennington & Larkin 

Roads stop 

10:42AM  11:20AM  11:30AM  12:00PM 

3:42PM  4:20PM  5:15PM  5:40PM 

Fares 

Basic one‐way fare on the Live Oak Route is $2.00.  

Basic one‐way fare on Route 4B is $1.00.  

Discounted fares are available for Senior/Disabled/ADA Eligible and Youth passengers on both routes.  

 

*Dial‐A‐Ride service is available to eligible Senior/Disabled/ADA Eligible passengers. 
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Wheatland to Yuba College 

Service available Tuesdays & Thursdays 

There are five bus stops in Wheatland; they are located at Spruce Ave. & Evergreen Dr., Highway 65 & 3rd St., Main 

St. & C St., Anderson Way & McCurry St. (Wheatland Ranch), and Donner Trail Manor (121 C Street in office 

parking lot). The Wheatland Route can also pick you up at your house with an advance reservation if: 

 You are a senior (62+) or a person with a disability or 

 Your home or destination is within ¼ mile of the route to Marysville 

To get to Yuba College, use one of the five Wheatland bus stops to catch the Yuba‐Sutter Transit Wheatland Route 

to North Beale Transit Center (Walmart). Walk across the street to North Beale Transit Center (South). Transfer to 

Route 1: Yuba City to Yuba College or a Dial‐a‐Ride bus*. Get off Route 1 at Yuba College.  

To Leave Wheatland 

Depart Wheatland from 

Spruce Avenue & 

Evergreen Dr. on the 

Wheatland Route 

Arrive at North Beale 

Transit Center (Walmart)  

Transfer to Route 1: Yuba 

City to Yuba College from 

North Beale Transit Center 

(South) 

Arrive at Yuba College 

7:10AM  7:40AM  8:05AM  8:15AM 

12:02PM  12:30PM  12:35PM  12:45PM 

To return to Wheatland, board Route 1: Yuba College to Yuba City at Yuba College. Get off at North Beale Transit 

Center (Walmart). Transfer to the Wheatland Route and take it back to your bus stop in Wheatland. 

To Return to Wheatland 

Depart from Yuba College 

on Route 1: Yuba College 

to Yuba City 

Arrive at North Beale 

Transit Center (Walmart)  

Transfer to the Wheatland 

Route 

Arrive in Wheatland at the 

Spruce Avenue & 

Evergreen Dr. stop 

11:30AM  11:37AM  11:45AM  12:00PM 

5:00PM  5:07PM  5:15PM  5:40PM 

Fares 

Basic one‐way fare on the Wheatland Route is $2.00.  

Basic one‐way fare on Route 1 is $1.00.  

Discounted fares are available for Senior/Disabled/ADA Eligible and Youth passengers on both routes.  

 

*Dial‐A‐Ride service is available to eligible Senior/Disabled/ADA Eligible passengers. 
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