Additional Public Engagement Resources

Transportation Planning

A Citizen's Guide to Transportation Decision-making Federal Highway Administration, 2001,
<http://www.fhwa.dot.gov/planning/citizen/index.htm>.

Conferences, Workshops and Retreats, US Department of Transportation Federal Highway
Administration, <http://www.fhwa.dot.gov/reports/pittd/confwksp.htm>.

Environmental Justice In Transportation Planning and I nvestments, January 2003,
<http://www.dot.ca.gov/hg/tpp/offices/opar/EJDesk GuideJan03.pdf>.

General Plan Guidelines, Governors Office of Planning and Research, 2003,
<http://www.opr.ca.gov/planning/PDFS/General Plan Guidelines 2003.pdf>.

Moore, C. Nicholas and Dave Davis, Participation Tools for Better Land-Use Planning:
Techniques and Case Studies, 2001, Sacramento, CA, Center for Livable Communities, Local
Government Commission.

Public Participation Guide, Caltrans, Division of Transportation Planning, Office of Community
Planning, August 6, 2002, <http://www.dot.ca.gov/ha/tpp/offices/ocp/pp.htm>.

Public Involvement Techniques, Federal Highway Administration & Federal Transit
Administration, 2002, <http://www.planning.dot.gov/Pitool/toc.asp>.

Public Involvement Techniques, US Department of Transportation Federal Highway
Administration, <http://www.fhwa.dot.gov/reports/pittd/pubmeet.htm>.

Public Involvement Techniques for Transportation Decision-making, Federal Highway
Administration and Federal Transit Administration. 1996,
<http://www.fhwa.dot.gov/reports/pittd/cover.htm>.

Smith, Steve A., Report 435 — Guidebook for Transportation Corridor Studies: A Process for
Effective Decision-Making, Washington, D.C.: National Academy Press, 1999.

Media Relations

Bernstein Crisis Management, www.bernstei ncrisismanagement.com

Media Strategies, US Department of Transportation Federal Highway Administration,
<http://www.fhwa.dot.gov/reports/pittd/media.htm>.

Mitchell Friedman Communications, <http://www.mitchellfriedman.com/>.

Facilitation

Cogan, Elaine. Successful Public Meetings: A Practical Guide, Chicago, IL, 2000, American
Planning Association Planners Book Service.

Covey, Stephen R. The 7 Habits of Highly Effective People, New Y ork, Simon and Schuster,
1989.

Doyle, Michael and David Straus. How To Make Meetings Work. New Y ork: The Berkley
Publishing Group, 1976.

Heron, John. The Facilitator’ s Handbook, 1989, Kogan Page.

lacofano, Danie. Meeting of the Minds: A Guide to Successful Meeting Facilitation, 2001,
Berkeley, CA, MIG Communications.

Institute for Cultural Affairs*®Group Facilitation Methods™ Training (Contact: 800-742-4032).

Kaner, Sam. Facilitator’ s Guide to Participatory Decision-Making, 1996, Gabriolalsland, BC,
Canada, New Society Publishers.

Schwarz, Roger M. The Skilled Facilitator: Practical Wisdom for Devel oping Effective Groups.
Jossey-Bass, Inc., 1994.
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Senge, Peter M. The Fifth Discipline: The Art and Practice of the Learning Organization. New
Y ork: Doubleday, 1990.

Tropman, John E. Successful Community Leadership: A Skill Guide for Volunteers and
Professionals. NASW Press, 1997.

Van Oeck, Roger. A Whack on the Side of the Head. Warren books, 1990.

What is a Charrette? National Charrette I nstitute website, 2005,
<http://www.charretteinstitute.org/charrette.html>.

Other

Practitioner Tools, International Association of Public Participation (IAP2) website, 2005,
<http://iap2.org/practitionertool s/index.shtml>.

Forester, John F. The Deliberative Practitioner: Encouraging Participatory Planning Processes,
1999, Cambridge, MA, MIT Press.

Paul, Willi. Evaluating With the Public. The Planning Practice article. Vol. 2. No. 3. 2004,
<http://www.planning.org/practicingplanner/>.

Y outh VOICES in Community Design Handbook California, Center for Civic Participation and
Y outh Development. 2004, <http://www.californiacenter.org/voices/frames case.html>.
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