STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

MANUAL CHANGE TRANSMITTAL
RW 0001 (REV 10/2007)

x| R'W MANUAL CHANGE RWMC- 196
PROCEDURAL HANDBOOK ~ RWPH-__ - -
(1984 Edition) TRANSMITTAL# __
TITLE: - APPROVED BY~ DATE ISSUED:
RELOCATION ASSISTANCE S DEC 17 2009
DONALD E. GREBE Page 1 of 3
SUBJECT AREA: ISSUING UNIT:
CHAPTER 10 - RELOCATION ASSISTANCE | OFFICE OF RIGHT OF WAY PROJECT DELIVERY

SUMMARY OF CHANGES: Updates Section 10.03.00.00 and Tables of Contents for sections, forms, and exhibits.
Revises Forms RW 10-8, RW 10-18, RW 10-19, RW 10-20, RW 10-21, RW 10-23, and RW 10-24. Adds new Forms
RW 10-9, RW 10-10, and RW 10-22. Adds new Exhibit 10-EX-12.

PURPOSE

This manual change reinstates the providing of Notices to Vacate to displacees by the Relocation Assistance section rather
than by Property Management. Per guidance from FHWA, these notices are more properly provided before certification
of the project. New language is added to account for changes to State law with regard to service of process for eminent
domain. Additionally, the Notice of Intent to Acquire is being reinstated for tenants under certain circumstances. This
will allow greater flexibility to the Department in implementing the Uniform Act and 49 CFR 24 in a manner that is
efficient and cost effective.

‘Where applicable, general typographical errors were corrected.

PROCEDURES
. Section

10.03.04.00 "Adds criteria to consider for residential and nonresidential tenants with regard to providing a
Notice of Intent to Acquire. i

10.03.04.01 Adds guidelines for providing a Notice of Intent to Acquire — Tenant (see Form RW 10-10).

10.03.06.01 Corrects section referral.

10.03.07.00 Moves information about timing of delivery of RAP packages from later on in the section.

Table 10.03-A Table revised to reflect types of displacements and delivery of Notices of Eligibility and
Conditional Entitlement Letters. 90-Day Occupants (owners or tenants) and Non-Tenured
(less than 90-day) Occupants receive the same relocation benefits.

10.03.08.00 Deletes wording that was moved forward to Section 10.03.07.00.

10.03.09.00 States the preferred method for providing 90-Day Notices.

10.03.09.01 ' Changes timing for delivery of notices to reflect state law related to eminent domain and

process of service.

10.03.09.02 Changes content of notices to reflect Relocation Assistance providing Notices to Vacate.
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10.03.09.03

10.03.09.04

10.03.09.05

10.03.10.00
10.03.11.00

Table 10.03-B
Table 10.03-C

Forms

RW 10-8

RW 10-9

RW 10-10

RW 10-18

RW 10-19

RW 10-20

RW 10-21

Includes regions with districts in implementing the 90-Day Information Notice. Deletes the
terms “clearance” and “rental.” Adds the term “property management.”

Replaces “90-Day and 30-Day Specific Notices” with “Notices to Vacate with R/W Contract.”
Provides new procedures for serving a Notice to Vacate (NTV) when a parcel is settled by
R/W Contract.

Replaces “90-Day Specific Notice” with “Notice to Vacate with OP.” Provides new
procedures for serving an NTV when a parcel is being acquired through the eminent domain
process.

Provides procedures for rare circumstances when a 90-Day Notice to Vacate may be used.

Updates the procedures for serving notices to State-inherited tenants to reflect use of a Notice
to Vacate. Outlines responsibilities of Relocation Assistance, Acquisition, and Property
Management under these circumstances. -

Provides overview of timing when parcel is being settled by R/W Contract.

Provides overview of timing when parcel is being acquired via eminent domain process (Order
for Possession).

Notice of Intent to Acquire — Owner-Occupant: Reformatted and added copies to RAP Agent
and Acquisition Agent.

Informational Letter to Nonoccupant Owner Re: Notice of Intent to Acquire: Form added to
provide notification to owner when a tenant has been determined to be eligible for relocation
benefits prior to the First Written Offer.

Notice of Intent to Acquire — Tenant: Form added to allow for determination of eligibility of
tenant prior to First Written Offer to owner under specified circumstances.

90-Day Information Notice — Residential Occupant: Notice updated to reflect changes to
Notice to Vacate procedures. Added copies to Acquisition Agent and to Planning &
Management unit. :

90-Day Information Notice — Nonresidential Océupant: Notice updated to reflect changes to
Notice to Vacate procedures. Added copies to Acquisition Agent and to Planning &
Management unit.

New title: 90-Day Notice to Vacate — Residential Occupant: Notice updated to reflect changes
to Notice to Vacate procedures. Added copies to Acquisition Agent and to Planning &
Management unit.

Old title: 90-Day Specific Notice — Residential Occupant

New title: 90-Day Notice to Vacate — Nonresidential Occupant: Notice updated to reflect
changes to Notice to Vacate procedures. Added copies to Acquisition Agent and to
Planning & Management unit. '

Old title: 90-Day Specific Notice — Nonresidential Occupant
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RW 10-22 60-Day Notice to Vacate — Residential Occupant: Notice added to reflect changes to California
State law. Residential displacees who have lived in their dwelling greater than 12 months are
entitled to 60-days’ notice prior to being required to vacate. The Notice to Vacate procedures
call for this notice to be served to all residential displacees, regardless of their length of
occupancy, in order to ensure compliance.

RW 10-23 New title: 30-Day Notice to Vacate — Residential Occupant: Notice updated to reflect changes
to Notice to Vacate procedures. Added copies to Acquisition Agent and to Planning &
Management unit. '
Old title: 30-Day Specific Notice — Residential Occupant

RW 10-24 New title: 30-Day Notice to Vacate — Nonresidential Occupant: Notice updated to reflect
changes to Notice to Vacate procedures. Added copies to Acquisition Agent and to
Planning & Management unit.

Old title: 30-Day Specific Notice — Nonresidential Occupant
Exhibit
10-EX-12 Agreement to Abandonment of Personal Property: This exhibit allows regions/districts to
reach agreement and have an account.of personalty being abandoned by the owner.
EFFECTIVE DATE

Immediately.

MANUAL IMPACT

»  Remove the superseded pages and insert the attached pages in the Manual.
* Record the action on the Revision Record.

REVISION SUMMARY
Chapter Remove Old Pages Insert New/Revised Pages
Remove the following in its entirety: Replace with the following in its entirety:
10 - Sections  Table of Contents (REV 12/2005) Table of Contents (REV 11/2009)
10.03.00.00 (REV 12/2005) 10.03.00.00 (REV 11/2009)
10 - Forms Table of Contents (REV 1/2006) Table of Contents (REV 11/2009)
RW 10-8 (REV 5/2001) RW 10-8 (REV 11/2009)

— RW 10-9 (NEW 11/2009)
..... RW 10-10 (NEW 11/2009)

RW 10-18 (REV 2/2004) RW 10-18 (REV 11/2009)
RW 10-19 (REV 2/2004) RW 10-19 (REV 11/2009)
RW 10-20 (REV 2/2004) RW 10-20 (REV 11/2009)
RW 10-21 (REV 2/2004) RW 10-21 (REV. 11/2009)
——— : RW 10-22 NEW 11/2009)
RW 10-23 (REV 2/2004) - RW 10-23 (REV. 11/2009)
RW 10-24 (REV 2/2004) RW 10-24 (REV 11/2009)
10 - Exhibits  Table of Contents REV 1/2006 Table of Contents REV 11/2009

..... 10-EX-12 (NEW 11/2009)
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CHAPTER 10

RELOCATION ASSISTANCE

TABLE OF CONTENTS
GENERAL
Relocation Assistance Program
Purpose

Uniform Relocation Assistance and Real Properties Acquisition Policies Act of 1970
(as amended)

Title 49 Code of Federa Regulations Part 24 (49 CFR 24)
Displacements

Displaced Person [49 CFR 24.2(a)(9)(i)]

Persons Not Displaced [49 CFR 24.2(a)(9)(ii)]

Tenured Occupants

Non-Tenured

Unlawful Occupancy [49 CFR 24.2(a)(29)]

Constructive Occupancy

Consequential Displacement

Persons Not Lawfully Present in the United States
Promissory Estoppel

Global Settlements

Certificates of Occupancy

Moves Prior to Initiation of Negotiation

Initiation of Negotiations

Notice of Intent to Acquire

Move Prior to Control of the Property

Relocation Benefits

Advisory Assistance [49 CFR 24.205(c)]

Specific Advisory Services

Eligibility for Advisory Assistance

Moving Costs

Replacement Housing Payments (RHP)

Relocation Payments

Relocation Assistance Program Package

Certification of U.S. Residency Requirement [49 CFR 24.208(a) and (b)]
Benefit Computation [49 CFR 24.208(c)]

Validity of Certification for U.S. Residency [49 CFR 24.208(d)]
Documentation [49 CFR 24.208(€)]

Denia of Benefits [49 CFR 24.208(g)]

Return of Payment

Hardship Situations

Coordination of Right of Way Activities

Responsibilities of Headquarters Right of Way
Responsibilities of Region/District

Region/District Functional Responsibilities
Responsibility of the Region/District Appraisal Branch
Responsibilities of the Region/District Acquisition Branch
Responsibilities of the Regiorn/District Property Management Branch
Single Agent ($10,000 and Under)

(REV 11/2009)
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10.01.00.00
14.00
14.01
14.02
14.03
14.04
14.05
14.06
14.07
14.08
14.09
14.10
1411
15.00

10.02.00.00
01.00
02.00
03.00
04.00
05.00
05.01
05.02
05.03
05.04
05.05
05.06
05.07
06.00
07.00
08.00
09.00
10.00
11.00
12.00
13.00
14.00

10.03.00.00
01.00
02.00
03.00
04.00
04.01
05.00
06.00
06.01
07.00
08.00
09.00
09.01
09.02
09.03

GENERAL (Continued)

Region/District RAP Branch

Training

Right of Way Certifications

Policy and Procedural Manuals

RAPFile

RAP Diary

Records

Tickler Files

RAP File Closeout

Confidentiality of Records[49 CFR 24.9(b)]
Reports[49 CFR 24.9(c)]

Accounting Information

Employee Relocation Assistance Program (ERAP)

RELOCATION IMPACT DOCUMENTS
Relocation Planning

Purpose

Environmental Document

Relocation Impact Documents

Minimum Requirements

Project Identification

Displacement and Replacement Areas
Number and Type of Occupants I mpacted
Availability of Replacement Property
Contact With Data Sources, Property Owners, and Displacees
Relocation in Compliance with Uniform Act
Survey Methods

Complex Projects

Accountability

Annua Reviews and Updates

Record Retention

Right of Way Planning Document

Lead Time

Re-Rent Policy

Field Offices

Advanced Acquisition

RELOCATION NOTICESand OCCUPANCY CERTIFICATIONS
Notices

Genera Information Notice [49 CFR 24.203(a)]

Lega Residency Requirement to Obtain Benefits

Notice of Intent to Acquire (NIA)

Notice of Intent to Acquire - Tenants

Certificates of Occupancy

U.S. Residency Certification

Securing the U.S. Residency Certification Prior to Issuing a Notice of Eligibility
Notices of Eligibility [49 CFR 24.203(b)]

Reminder Notice

90-Day Notices [49 CFR 24.203(c)]

Timing

Content

90-Day Information Notice

(REV 11/2009)
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10.03.00.00
09.04
09.05
10.00
11.00
12.00
13.00
13.01
13.02
13.03

10.04.00.00
01.00
01.01
02.00
02.01
02.02
02.03
02.04
02.05
02.06
02.07
02.08
02.09
02.10
02.11
02.12
02.13
03.00
03.01
04.00
04.01
05.00
06.00
07.00
07.01
07.02
07.03
08.00
09.00
10.00
11.00
12.00
12.01
12.02
12.03
12.04
12.05
12.06
12.07
12.08
12.09

RELOCATION NOTICESand OCCUPANCY CERTIFICATIONS (Continued)
Notice to Vacate with R/W Contract

Noticeto Vacate with OP

90-Day Noticeto Vacate

Noticesto State-inherited Tenants

Urgent Need

Notice to Withdraw or Modify Relocation Benefits

Withdrawal of Benefits

Modification of Benefits

Waiver of Relocation Benefits

RESIDENTIAL DISPLACEMENTS

Residential Relocation Benefits

U.S. Residency Requirement for Moving Expenses

Moving and Related Expenses - Residential Entitlement [49 CFR 24.301(b)]
Transportation

Types of Moving Payments

Fixed Moving Schedule [49 CFR 24.302]

Fixed Moving Schedule (Chart) [Effective May 16, 2005 (updated every three years)]
Fixed Payment Limitations and Variations

Moving Service Authorization (MSA)

Payment for Other Services- MSA

Requirements for Scheduling Payments - MSA Method

Actua Reasonable Cost of Move by For-Hire Carriers
Dislocation Allowance

Paying the Moving Company

Move Cost Finding (MCF)

Storage

Replacement Housing Payments (RHPs)

Maximum RHP

Inspections of Replacement Dwelling [49 CFR 24.403(b)]

DS& S Inspections for Others

Inability to Meet Occupancy Requirements [49 CFR 24.403(d)]
U.S. Residency Requirement for RHPs

RHPs -180-Day Owner-Occupant’s Eligibility [49 CFR 24.401(a)]
180-Day Owner-Occupant RHP [49 CFR 24.401(b)]

Purchase of Replacement Dwelling [49 CFR 24.403(c)]
Rehabilitation of Replacement Dwelling

Payment Procedures

Price Differential Calculation

Owner Retention of Displacement Dwelling [49 CFR 24.401(c)(2)]
Previousy Owned Replacement Dwellings [49 CFR 24.403(c)(6)]
Mortgage Differential (MD) [49 CFR 24.401(d)]

MD Factors

Items Not Eligible for Mortgage Differential

Determination of Rates, Points, and Fees

Mortgage Interest Rates

Points and Origination or Service Fees

Mortgage Differential Calculation

Multi-Use Properties - Segregation of MD Payments

Home Equity Loans[49 CFR 24.401(d)]

Government Subsidized Loans

(REV 11/2009)
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16.03
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17.02
18.00
19.00
20.00
21.00
22.00
23.00
23.01
23.02
24.00
25.00
25.01
25.02
25.03
25.04
25.05
25.06
25.07
26.00
27.00
28.00
29.00
29.01
29.02
29.03
30.00
31.00
32.00

RESIDENTIAL DISPLACEMENTS (Continued)
Balloon Payments

Multiple Mortgages

Reverse Mortgages

Adjustable Rate Mortgages (ARM)

Incidental Expenses (IE) [49 CFR 24.401(e)]

Incidental Expense Limitations (1E)

Proof of Payment

Incidental Expense and Mortgage Financing [49 CFR 24.401(b)(3) and 24.401(¢e)]
Mortgage I nsurance Premiums (MIP)

Private Mortgage Insurance (PMI)

Converting the Price Differential (PD) to a Rent Differential (RD) [49 CFR 24.401(f)]
Last Resort Housing for 180-Day Owner-Occupants
Replacement Housing Payment For 90-Day Occupants Eligibility [49 CFR 24.402(a)]
Rent Differential (RD) Offer

Amount of Payment [49 CFR 24.402(b)(1)]

Base Monthly Rent [49 CFR 24.402(b)(2)]

Utilities

Calculating Utilities

Little or No Rent [49 CFR 24.402(b)(2)(i)]

Subsidized Housing

Section 8 Security Deposits

Section 8 Comparable Replacement Housing

Monthly Gross Income

Income Verification

Computing the Rent Differential Payment

Conversion of Payment [49 CFR 24.403(e)]

Manner of Disbursement [49 CFR 24.402(b)(3)]

Rent Differential Payment Procedures - Last Resort Housing (LRH)
Installment Payments

Subsequent Installments

RD Payments - Documentation

Down Payment (DP) [49 CFR 24.402(c)(1)]

Application of Down Payment (DP) [49 CFR 24.402(c)]
Conditions (DP)

Manner of Disbursement (DP)

Conversion of Payment (RD to DP) [49 CFR 24.403(¢)]
Down Payment into Escrow

Down Payment to Displacee

Incidental Expense for 90-Day Occupants
Owner-Occupants with Partial Ownership Interests
State Rental Prior to Acquisition

Mixed-Use Properties

Multiple Households of Displacement Property

Multiple Households of Replacement Property
Documentation for Multiple Households

Proration When One Household Splitsinto Two or More
Seasonal Residents

Non-Tenured Occupants

Personal Property Only [49 CFR 24.301(e)]

(REV 11/2009)
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MOVING AND RELATED EXPENSES—NONRESIDENTIAL (Business,
Farms, and Nonprofit Organizations)

Relocation Benefits

Persons Not Lawfully Present in the United States
Relocation Planning

First RAP Call

Advisory Assistance

Moving Expenses - Eligible

Transportation of Personal Property
Disconnecting/Dismantling

Utility and Service Lines

Telephone Equipment

Modifications to Personal Property

Physical Changes at New Location

Storage of Personal Property

Move and Storage Insurance

Lost, Stolen, or Damaged Property

Licenses, Permits, Fees and Certifications

Professional Services[49 CFR 24.301(g)(12)]

Relettering and Reprinting

Searching for a Replacement Location [49 CFR 24.301(g)(17)]
Low Vaue/High Bulk [49 CFR 24.301(g)(18)]

Other Moving Expenses

Certified Inventory

Fuctuating Inventory

Notification and Ingpection [49 CFR 24.301(h)(12)(i)]
Monitoring

Move by Commercia Carrier

Obtaining Bids

Bid Adjustments

Self-Moves [49 CFR 24.301(d)(2)]

Self-Move Based on the Lower of Two Bids

Move Cost Finding

Adjustmentsto the Move

Loss of Tangible Personal Property [49 CFR 24.301(g)(14)]
Purchase of Substitute Personal Property [49 CFR 301(g)(16)]
Cost to Sell Personalty [49 CFR 24.301(g)(15)]
VauelnPlace

Related Nonresidential Eligible Expenses[49 CFR 24.303]
Persona Property Only [49 CFR 24.301(€)]

Items Not Eligible for Move

Ineligible Moving and Related Expenses [49 CFR 24.301(h)]
Reestablishment Expenses [49 CFR 24.304]
Reestablishment Payments on the Remainder

One-Time Advertisement of Replacement L ocation (Reestablishment)
Exterior Signing

Reestablishment Expenses for Non-Occupant Owners
Ingligible Reestablishment Expenses [49 CFR 24.304(b)]
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10.05.00.00 MOVING AND RELATED EXPENSES—NONRESIDENTIAL (Business,
Farms, and Nonprofit Organizations) (Continued)

17.00 Small Business In-Lieu Payment [49 CFR 24.305]
18.00 Farm Operation - In-Lieu [49 CFR 24.305(c)]
19.00 Nonprofit Organization - In-Lieu [49 CFR 24.305(d)]
20.00 Calculating the In-Lieu Payment [49 CFR 24.305(¢)]
20.01 Using Alternate Tax Y earsto Calculate an In-Lieu Payment
20.02 Documentation from Displacee
20.03 Processing the Request
20.04 Computing Average Annua Net Earnings
21.00 No Duplication of Payments
22.00 Compensation for Loss of Goodwill
2201 Loss of Goodwill Procedures
23.00 Noticesto Acquisition
24.00 Abandoned Personalty
25.00 Hazardous Material
26.00 Grace Period on Business Property
27.00 Nonresidential Definitions
10.06.00.00 REPLACEMENT HOUSING VALUATIONS
01.00 Genera [49 CFR 24.204(3)]
02.00 Criteriafor Selecting Comparable Replacement Properties
03.00 Comparable Replacement Dwelling [49 CFR 24.2(a)(6)]
04.00 Functionally Equivalent
05.00 Decent, Safe, and Sanitary Dwelling [49 CFR 24.2(a)(8)]
05.01 Waiver of Decent, Safe, and Sanitary Standards
06.00 Barrier Free Housing [49 CFR 24.2(a)(8)(vii)]
07.00 Cost of Comparable Replacement Dwelling [49 CFR 24.402(a)]
08.00 Determining the Cost of Comparable Replacements
09.00 Other Considerations
10.00 Partid Acquisitions
11.00 Last Resort Housing
12.00 Replacement Housing Va uation Report (RHV)
12.01 Date of Valuation
12.02 Report Revisions
12.03 Preparation of the Replacement Housing Valuation
12.04 Approva of the Replacement Housing Valuation - Dual Roles
12.05 Approval of the Replacement Housing Va uation - Authority
12.06 Completing the Report
13.00 Vauation Method
14.00 Selection of Comparables
15.00 Major Exterior Attributes[49 CFR 24.403(a)(2)]
15.01 Carve-out for Major Exterior Attributes
16.00 Computing a Replacement Housing Payment When a Higher and Better Use is Indicated
16.01 Carve-Out for Mixed-Use and Multiple Use Properties
17.00 Carve-Out for Dwelling Site (Oversized Lot) [49 CFR 24.2(a)(11)]
18.00 Carve-Out for Replacement Property
19.00 Special Vauation - New Construction

(REV 11/2009)
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10.07.00.00
01.00
02.00
02.01
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02.03
03.00

03.01
03.02
03.03
03.04
03.05
03.06
04.00
04.01
04.02
05.00
05.01
06.00
07.00
08.00
09.00
10.00
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10.08.00.00
01.00
02.00
03.00
04.00
05.00
06.00
07.00
07.01
08.00
09.00
10.00
10.01

REPLACEMENT HOUSING VALUATIONS (Continued)
Specia Vauations Required

Rent Differential (RD) Calculations

Mobile Home Replacement Housing Va uation | ssues

Mobile Home Probable Selling Price

Replacement Site (Mobile Home)

Rental Sites (Mobile Home)

Purchase Sites (Mobile Home)

Purchase/Rental of Mobile Home and Site

MOBILE HOMES

Applicability [49 CFR 24.501]

Moving and Related Expenses [49 CFR 24.301(c)]

Actua Cost of Mobile Home Moves

Moving Expenses for Personalty

Additiona Actua Costs

Replacement Housing Payment for 180-Day M obile Home Owner-Occupants
[49 CFR 24.502]

Price Differential (PD)

Purchase of Replacement

Suitable Replacement Sites

Incidental Expenses

Mortgage Differential Payment

Converting PD to RD for 180-Day Mobile Home Owner-Occupant
Replacement Housing Payment for 90-Day Mobile Home Occupants [49 CFR 24.503]
Rent Differential (RD)

Down Payment (DP)

Replacement Housing Payment Based on Dwelling and Site

Cost of Comparable Replacement Dwelling

Initiation of Negotiations

Person Moves Mobile Home

Partial Acquisition of Mobile Home Park

Part Ownership of a Mabile Home

Mobile Home DS& S Inspections

Rental of Vacant Spaces

Mobile Home as Replacement for Conventional Dwelling

RELOCATION PAYMENTS

Eligibility for Payment

Payment of Benefits

Time Period to Filea Claim [49 CFR 24.207(d)]
Documentation of Claims [49 CFR 24.207(a)]
U.S. Residency Certification

Expeditious Payments [49 CFR 24.207(b)]
Advance Payments [49 CFR 24.207(c)]
Assignment of Funds

Assignment of Advanced Fundsinto Escrow
Check Delivery

Deductions From Payments [49 CFR 24.207(f)]
Deducting Delinquent Rent

(REV 11/2009)
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11.00
12.00
13.00
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15.00
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10.09.00.00
01.00
01.01
02.00
03.00
04.00
05.00
06.00
07.00
08.00
09.00
09.01
09.02
10.00
11.00
12.00

10.10.00.00

01.00
01.01
02.00
02.01
02.02
03.00
03.01
03.02
03.03
04.00
05.00
05.01

RELOCATION PAYMENTS (Continued)
Notice of Denia [49 CFR 24.207(g)]

Receipt of Cash From Displacees

Collection of Overpayments

Over Encumbrances

Payments Not Considered Income [49 CFR 24.208]
Duplication of Payments[49 CFR 24.3]

APPEALS

Generd

Right to Appeal

Appealable Actions[49 CFR 24.10(b)]

Time Limit [49 CFR 24.10(c)]

Filing of Appeal

Region/District Review Panel

Right to Representation and Review of Files[49 CFR 24.10(d) (e)]
Statewide Relocation Appesls Board

RAP Appeals Package

Statewide Level Hearing

Scope of Review [49 CFR 24.10(f)]

Determination and Notification After Appeal [49 CFR 24.10(g)]
Appéllant’s Travel Expenses

Resubmission of Appeds

Payment of Approved Claims

OTHER RELOCATION ISSUES - Last Resort Housing - Construction, Excess
and Rescinded Routes, Rehab and Demolition, Temporary Relocation

Last Resort Housing Determination [49 CFR 24.404(a)]

Methods of Providing Comparable Replacement Housing [49 CFR 24.404(c)]

Excess, Rescinded Route, Design Change, and Suspended Route Relocation Procedures
Land Acquired as Excess

Rescinded Route or Design Change - Excess Land

Rehabilitation or Demolition Relocation Procedures

Entitlements

Types of Displacement

Charging Procedures

Suspended Routes

Temporary Relocations

Temporary Residential Lodging due to Nighttime Construction Work

(REV 11/2009)
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10.03.00.00 - RELOCATION NOTICES and OCCUPANCY CERTIFICATIONS

10.03.01.00 Notices

The Uniform Act and 49 CFR 24 prescribe general requirements governing the provision of relocation payments
and other relocation assistance. The requirements mandate that potential displacees receive appropriate and
timely notices that explain the relocation program and their entitlements.

As such, the Region/District must provide al potential displacees with the appropriate notice described in this
section, in writing and within the time frame prescribed.

If the person is unable to read and understand the notice, the RAP Agent must provide the person with
appropriate trand ation and counseling.

Each notice will include the name and telephone number of the RAP Agent to be contacted for answers to
guestions or other needed help.

All notices should be personally served. If personal service is impossible (occupants are in the armed forces,
impacted property is for storage only), the notice may be sent by certified or registered first-class mail (return
receipt requested and received), with another copy of the notice sent simultaneously by regular first-class
mail. The date of service shall be 5 days for California residents, 10 days for U.S. residents, and 20 days for all
others.

10.03.02.00 General Information Notice [49 CER 24.203(a)]

The first notice provided to the potential displacees is the General Information Notice (Gl Notice)
(RW 10-7). The mandatory format should not be changed except to add the potential displacee’s name and the
project identification [ Dist-Co-Rte-PM-Parcel] and the date the Notice is sent.

The GI Notice is mailed to the potential displacee within three (3) working days of the RAP Branch's receipt of
the Parcel Occupancy Data Sheet provided by the Appraiser.

The GI Notice should be mailed with a copy of the appropriate Relocation Brochure and the assigned Agent’s
phone number.

Since TitleVI information is provided to the owners by either the Appraiser or the Acquisition Agent, the
RAP Branch need only send the Title VI information (see 2.04.01.02) to tenants or |essees.

The purpose of the GI Notice isto briefly describe the rel ocation program and to inform the potential displacees
that they will be:

(1) displaced by a public project,

(2) given reasonable relocation advisory services, including referrals of replacement properties, help in filing
payment claims, and other necessary assistance to help the person successfully relocate,

(3) given 90 days advance written notice before they are required to move,

(4) given the address of at least one comparable replacement residential property before they are required to
move,

(5) and they have theright to appeal if they question the Department’ s determination of eligibility or benefits.
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The RAP Agent must send the GI Notice to al owner and tenant/lessee occupied properties. The owner cannot
prevent the District from notifying tenants of the benefits they may be eligible to receive under the Uniform
Act. The RAP Agent should advise the owner that it is necessary that the tenants receive a full explanation of the
relocation program that includes advising them that there is no rush for them to relocate. If the owner is
concerned the tenants will move and there will be aloss of rental income, the Region/District may offer to make a
payment to replace lost rent for vacancies occurring due to relocation for a reasonable period of time.

10.03.03.00 L egal Residency Requirement to Obtain Benefits

All relocation notices must inform the persons that anyone not lawfully present in the United States isineligible for
relocation advisory services and relocation payments, unless such indligibility would result in exceptional and
extremely unusual hardship to a qualifying spouse, parent, or child.

Notice to potential displaced persons of legal U.S. residency requirements to obtain benefits will be made at the
earliest possible time, but no later than the provision of the Gl Notice (RW 10-7). Information on residency
requirements will be included in the RAP package made available to owners and tenants.

Requirements for Certification Concerning Legal Residency in the United States will be included in the Gl Notice,
the Relocation Brochure, and al Notices of Eligibility and Conditional Entitlement L etters.

10.03.04.00 Notice of Intent to Acquire (NIA)

Normally, the first notice the owner of the property receivesisaNotice of Intent to Appraise or a Notice of Intent
to Inspect ($10,000 and Under approach) from the Appraisal Branch. However, the owner could have contacted
the Region/District earlier because of a need to relocate prior to the Appraiser’s inspection. If the
Region/District determines that there is a need to protect the owner’s relocation benefits, then the Acquisition
Branch (see 5.03.00.00) will send an NIA (RW 10-8) to the owner-occupants to:

e Protect the eigibility of prospective displacees who need to move prior to the first written offer on the
parcel.

e Prevent dua digibility.

e Assurethat al persons are fully aware of relocation assistance benefits and requirements.

The Region/District DDC should use the following to determine if an NIA is appropriate:

e  Tenants/lessees (residential/nonresidential) only qualify provided the owner agrees to rent the property to the
Department (10.03.04.01).

e  The owner-occupant must meet the same criteriafor a hardship outlined in Section 5.03.04.01.

e The owner-occupant must agree to rent the property back to the Department for economic rent.

e The appraisal must be complete and a first written offer made within 60 days. In some instances, the
appraiser may have already issued the Notice of Decision to Appraise and/or inspected the property, but the
determination of fair market value (and the subsequent FWO) will be delayed beyond a reasonable period of
time, and the owner-occupant must relocate immediately.

e |f the owner-occupant does not accept the offer within the prescribed time (60-90 days), condemnation
proceedings must be initiated, or the acquisition offer withdrawn (see 5.03.04.06).

e The NIA limitations have been met (see table below).
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The Agent issuing the NIA to the owner must provide the RAP package. The Conditional Entitlement Letter
with the specific amount of the RHP cannot be provided to a residential owner-occupant until the appraisal is
complete and the first written offer made by the Acquisition Agent. It is strongly suggested that the RAP Agent
accompany the Acquisition Agent on the FWO as eligibility for relocation benefits and initial information was
already provided.

NIA LIMITATIONS

Project Type I ssuance
Regularly funded Do not issue the NIA until the initiation of negotiations for the project has been
authorized.
Federally funded In addition to the above, do not issue the NIA prior to FHWA authorizing acquisition
on the project.
Not regularly funded | Appropriate formal approval of a Hardship Acquisition isrequired, along with the
owner-occupant’s statement that they must relocate prior to the FWO.

In some cases, the owner-occupant may not be available for a persona call to deliver the NIA, ION/FWO, or
RAP Package because they have relocated out of the area. In that case, all documents must be mailed certified to
the owner.

The NIA shall be dated the day that it is served. It shall contain the anticipated date of initiation of negotiations
and specify how additional information pertaining to rel ocation benefits can be obtained.

Be aware that if a Notice of Intent to Acquire (RW 10-8) is furnished to an owner, all tenants become
immediately eligible for relocation assistance benefits. Tenants must be furnished a notice (RW 10-10) as soon
as possible in this event.

10.03.04.01 Notice of |ntent to Acquire - Tenants

A Notice of Intent to Acquire- Tenant (RW 10-10) may also be furnished to a tenant or lessee provided the
owner has agreed to rent the property to the Department. An Informational Letter to Nonoccupant Owner
Re: Notice of Intent to Acquire (RW 10-9) shall be furnished to the owner along with a copy of the Renta
Agreement (8-EX-4). In this instance, it is important that the owner of the displacement unit is not served a
Notice of Intent to Acquire at thistime. To do so will make all occupants of the displacement unit eligible for
relocation assi stance payments, which may not be the intent of the Region/District.

Providing RW 10-10 enables business tenants to be eligible for reimbursement of search costs, move coordinator
fees and other move-related items that may be necessary early on to relocate their businessin atimely fashion. In
certain circumstances, renting vacant residential or nonresidential units may expedite project delivery and
minimize relocation assistance costs. See 8.01.31.00, State Rental of Residential or Commercial Units Prior to
Acquisition.
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10.03.05.00 Certificates of Occupancy

To bedigiblefor relocation benefits, status of the occupants must be obtained via a certification of occupancy.

The Appraiser provides the Parcel Occupancy Data Sheet to the RAP Senior stating the type of occupants on the
property (residential or business, owner or tenant/lessee) and the approximate time period they have occupied the

property.

The Acquisition Agent obtains a signed Certificate of Occupancy and Receipt of Relocation Benefits at the time of
the FWO (and first RAP Call) for all owner occupied properties. This will determine the number of occupants that
aredigible for DS& S housing and their tenure.

The Acquisition Agent obtains a signed Owner’s Certificate of Tenants from the owner at the time of the FWO. The
RAP Agent will make the first RAP Call on the tenants and verify the information on the Certificate.

All occupants must certify their residency status at the time of the first RAP Call.

10.03.06.00 U.S. Residency Certification

Cetification should be done by completing RW 10-44 at the time the owner or tenant signs the Certificate of
Occupancy or receivesthe Notice of Eligibility, whichever is earlier.

For residential occupants, the head of household will certify himself/herself and may aso certify other family
members.

A sole proprietor will certify himself/herself.

For partnerships and corporations, the certification may be signed by a person authorized to sign on the entity’s
behalf.

The Department must receive certification before any claim can be paid.

10.03.06.01 Securing the U.S. Residency Certification Prior to Issuing a Notice of Eligibility

It is necessary that each person in the household or the nonresidential unit certify as to their residency statusin
the United States prior to receiving a Notice of Eligibility, which states “you are entitled to certain benefits under
the Department’s Relocation Assistance Program (RAP).” This will ensure that persons ingligible for relocation
benefits are not led to believe they will receive advisory assistance, moving expenses, and for residential persons,
a possible replacement housing payment. (See 10.01.03.08.)

All owners (180-day, 90-day, Nonresidential) must receive the appropriate Notice of Eligibility immediately after
the First Written Offer (FWO) is made. Depending on the Region/District functional assignments, this notice
may be delivered by the Acquisition Agent, the Acquisition/Relocation Agent (Caseworker), or the Relocation
Agent who accompanied the Acquisition Agent at the time the FWO was made. All tenants must receive the
appropriate Notice of Eligibility within 14 days of the FWO from the Relocation Agent.
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Before providing the Notice of Eligibility, the agent will first request that the person(s) complete and sign the
Certification Concerning Legal Residency in the United States (RW 10-44). If the person(s) do not want to
complete the Certification at the first RAP Call, then the agent must state that an explanation of relocation
benefits cannot be provided at that time. The agent should further explain that until the Certification is complete
and verified as to its accuracy, the person(s) are not considered eligible for relocation benefits.

The agent may leave the form with the person(s) and follow up with personal and telephone cals as to the
status. After 30 days have passed, and a Certification has not been received, the RAP Senior must advise the
person(s) that if the completed Certification is not returned within 15 days, they (including all other persons in
the household or nonresidential unit) will be considered permanently ineligible for relocation benefits. Again, if
no form is received as a result of the letter and follow-up calls, the person(s) are to be treated as nondisplacees
even if a Certification is provided later on in the process. A letter denying benefits to the persons not certified as
U.S. residents must be sent by Certified Mail to each occupant.

These persons will have the right to appeal the decision of ineligibility, but only on the basis that they did not
understand that completion of the Certification was mandatory in order to receive relocation benefits; and had
they understood that aspect, they would have completed the form. They will not be able to appeal the issue of
their U.S. Residency status. It is critical the agent maintain explicit diary entries regarding their explanation of
the need for a Certification and all attempts to obtain it from the displacee.

10.03.07.00 Notices of Eligibility [49 CFR 24.203(b)]

Eligibility for relocation assistance shall begin on the date of initiation of negotiations (generally the FWO, but
possibly the date of the NIA) for the occupied property. When this occurs, the Region/District must provide the
occupants with a notice, in writing, of their digibility for applicable relocation assistance via a Notice of
Eligibility.

This makes the Notice of Eligibility the most important RAP document that is provided to the displacee because
it informs them that they have been determined to be €eligible for relocation benefits. There is a different Notice
of Eligibility for each type of occupancy, so care must be exercised to ensure that the appropriate Notice of
Eligibility is provided in atimely manner.

The Notice of Eligibility for owners (residentia and nonresidential) MUST be given by either the Acquisition
Agent or the RAP Agent on the day of the FWO. The Natice of Eligibility for tenants or lessees (residential and
nonresidential) MUST be given by the RAP Agent within 14 days of the FWO.

Notices of Eligibility are delivered with the RAP Package:

a) totheowners by the Acquisition or RAP Agent during the FWO.
b) to tenants by the RAP Agent within 14 days of the FWO (exception: 10-EX-46 and 10-EX-50).

If an updated RHV indicates a change in entitlement amount, the RAP Agent must provide a revised entitlement
letter to displacee.

The timing and format for each type of Notice of Eligibility is described in Table 10.03-A. Refer back to

Table 10.01-A if there is a question about type of occupancy. See 10.04.00.00 (residential) and
10.05.00.00 (nonresidential) for specific details about the type of relocation benefits.
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Table 10.03-A

DELIVERY OF NOTICES OF ELIGIBILITY and CONDITIONAL ENTITLEMENT LETTERS

Notice Timing Exhibit
180-Day Homeowner Notice of Eligibility: Aspart of the RAP Package, at 10-EX-49
Occupants the time of the FWO by the Acquisition or RAP Agent.

Conditional Entitlement Letter with specific amountsfor | 10-EX-45
the Fixed Move Schedule and the PD, within 30 days of
FWO.
90-Day Occupants Notice of Eligibility: Aspart of the RAP Package, at 10-EX-39
and FWO of a90-day owner. For a 90-day tenant, or a
Non-Tenured non-tenured tenant (less than 90 days), within 14 days
Occupants of FWO by the RAP Agent.
Conditional Entitlement Letter: When displacees 10-EX-40
indicate they are actively looking for a replacement
dwelling, or when the Department has control of the
property (e.g., COE, Effective OP, Executed R/E or
APU, FOC) - whichever occursfirst.
Subsequent Occupants | Notice of Eligibility: For occupants who move in after 10-EX-41
the FWO, within 14 days of notification that they arein
occupancy.
Conditional Entitlement Letter: When displacees 10-EX-42
indicate they are actively looking for a replacement
dwelling, but not before the Department has control of
the property (e.g., COE, Effective OP, Executed R/E or
APU, FOC).
Business, Farm, or Notice of Eligibility: Owner-Occupants - at thetime of | 10-EX-43
Nonprofit Organization | the FWO by Acquisition or RAP Agent. Lessee/Tenant
Occupants - within 14 days of FWO.
Personal Property Only | Notice of Eligibility: Owner - at FWO. Tenant - 10-EX-46
14 days.
Nonoccupant Owner Notice of Eligibility: Owner - at FWO. 10-EX-50
Leasing Space to
Others
10.03.08.00 Reminder Notice

The RAP Agent shall send timely written notification of the possible loss of rights and expiration dates to persons

who:

e Areédigible for monetary benefits, and

¢ Have moved from the acquired property, but
e Havenot filed aclaim.

Notification shall be sent periodically throughout the qualification period. If no response to the written

notification is received, the RAP Agent should make telephone contact within the appropriate time limit and
document the contact in the parcel diary.
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10.03.09.00 90-Day Notices [49 CFR 24.203(c)]

No eligible displacee shall be required to move unless he or she has received at least 90 days advance written
notice of the earliest date by which he or she may be required to move. The preferred method is to provide a
90-Day Information Notice (RW 10-18, RW 10-19) followed by an appropriate Notice to Vacate (RW 10-22,
RW 10-23, RW 10-24) with date certain. Where project needs dictate, a 90-Day Notice to Vacate may be issued
indicating a date certain (RW 10-20, RW 10-21).

10.03.09.01 Timing

Timing for service of notices is based on project certification dates. Notices should be delivered with adequate
lead time to carry out a timely, orderly, and humane relocation program. Displacees may be given a 90-Day
Information Notice as early as the date the Department provides the Conditional Entitlement Letter (residential)
or 30 days &fter the Notice of Eligibility is provided (nonresidential). When at least 60 days have passed, the
appropriate Notice to Vacate must be delivered IF the effective date is after the state obtains control of the

property.

The 90-Day Information Notice may not be delivered prior to initiation of negotiations for acquisition for the
property. Notices to Vacate cannot be given if control of the property has not been initiated via a Right of Way
Contract, an Agreement for Possession and Use (APU), or initiation of condemnation, and the Region/District is
sure that the Department will have control of the property prior to the “date certain” provided in the notice.
Right of Entries (R/Es) should not be used when there are rel ocation issues on a parcel.

Residential displacees must be informed of the maximum relocation housing payment (RHP) amount prior to
receiving a 90-day notice (with the appropriate Conditional Entitlement Letter), along with at least one address of
a comparabl e replacement property that is available and within the range of the RHP.

Absentee owners of personal property are considered to be occupants of real property to be acquired and ARE
entitled to 90-day information notices and notices to vacate. Any person who exercises physical control over the
land, including the right to store personal property on the land, is a lawful occupant and is entitled to 90-day
information notices and notices to vacate.

See Table 10.03-A for timing of the delivery of Notices of Eligibility. See Tables 10.03-B and 10.03-C for time
frames related to service of notices for acquisition by right of way contract and by eminent domain (order for
possession).

10.03.09.02 Content

The 90-day information notices state that the displacement property will be acquired for a highway project. The
Information Notice states a Notice to Vacate will follow; providing at least 30 days' notice before they will be
required to move (60 days for some residential situations). For residential occupants, it provides the addresses of
comparable replacement properties.

10.03.09.03 90-Day I nformation Notice

The 90-Day Information Notice is hot a notice to vacate. The RAP Agent serves the 90-Day Information Notice
in person on eligible and ineligible lawful occupants who:

e Arerequired to vacate because of the proposed construction or other State use, and
e Have personal property located on the acquired property.
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Since replacement housing must be available and offered to eligible displacees before a Notice to Vacate can be
issued, Region/District Right of Way must coordinate acquisition, property management, and RAP functions to
ensure appropriate notices are issued in atimely manner to vacate the property and certify the project.

10.03.09.04 Notice to Vacate with R/W Contract

For residential owner-occupants, a 30-Day Notice to Vacate may be issued after 60 days have passed since the
90-Day Information Notice was issued if control of the property is expected within 30 days. If control of the
property is by either close of escrow or a right of way contract with a possession date clause in it, then the
30-Day Notice to Vacate shall be served 30 days prior to that date. Owner-occupants do not become state
tenants. They are provided a 15-day grace period in the right of way contract. Property Management will move
forward with eviction after the grace period has ended. Revisions can be issued if the anticipated date of control
is delayed. Extending the 30-Day Notice to Vacate may affect the validity of any notices issued by property
management preceding an unlawful detainer action. Close coordination with Property Management is essential.

For residential tenants, the possession date clause in the right of way contract or the close of escrow date governs
service of a 60-Day Notice to Vacate. The 60-Day Notice to Vacate is provided instead of a 30-Day Notice to
Vacate to provide adequate time as addressed in both federal and state statutes.

For residential Personal Property Only situations, issue the 30-Day Notice to Vacate and state “Not applicable —
Personal Property Only move’ where the residential replacement comparables would be inserted.

Since no dligible residential displacee shall be served a 90-day information notice unless appropriate housing is
available, the address of at least one available comparable property replacement, but preferably three, must be
offered to displacee simultaneously with each notice. The property must be available and must not exceed the
“probable replacement value or rent” provided to the displacee in the latest Conditional Entitlement Letter.

For nonresidential owner-occupants, a 30-Day Notice to Vacate may be issued after 60 days have passed since
the 90-Day Information Notice was issued if control of the property is expected within 30 days. If control of the
property is by either close of escrow or a right of way contract with a possession date clause in it, then the
30-Day Notice to Vacate shall be served 30 days prior to that date. Owner-occupants do not become state
tenants. Grace periods for business displacees to remain in state-acquired property are a delegated authority. See
10.05.26.00 for more information. Coordinate closely with both the acquisition agent and the property manager.

Nonresidential tenants usually sign a quitclaim deed giving the Department possession of the property. Once the
Department has possession (either by quitclaim deed, possession date clause in Right of Way contract or close of
escrow), the RAP Agent shall serve the 30-Day Notice to Vacate. In these instances, Property Management will
write alease with the tenant. Coordinate closely with the acquisition agent and the property manager.

Control of the property is obtained on the date escrow is closed, the Final Order in Condemnation is recorded, the
date of possession in the Right of Way Contract (RWC), or Agreement for Possession and Use (APU), or the
effective date of the Order for Possession (OP) - usually 30 days after the court has executed the document before
the Department can have physical possession. The owner of the property must have the acquisition funds
available to purchase replacement property before the effective date of the Notice to Vacate. While an approved
Right of Entry (R/E) is considered as giving the Department control of the property, it is not appropriate to use
R/Es when there are displacements associated with the property.

10.03 - 8 (REV 11/2009)


http:10.05.26.00
http:10.03.09.04

Either a RAP Agent or Acquisition Agent must serve the 90-Day Information Notice and the Notice to Vacate in
person. If the Agent makes repeated attempts to deliver the notice in person and is unable to meet with the
displacee, they must post the notice at the displacement property and mail a copy to the displacee. The diary
must show their good faith effort to comply with this section.

If the address of the most comparable residential replacement property is no longer available, the Region/District
must ensure some comparable replacement property is available, within the displacee’'s financial means, but it is
NOT necessary to reissue a 90-Day Information Notice. The original 90-day period can continue to run.

10.03.09.05 Notice to Vacate with OP

For residential owner-occupants, the RAP Unit issues a 90-Day Information Notice as early as the date the
Conditional Entitlement Letter is provided and before the court issues the OP and then issues a 30-Day Notice to
Vacate with a date certain after the court issues the OP. The person making service must calculate the effective
date. In this case, displacee must receive afull offer of their entitlements and must be furnished the address of at
least one comparable replacement dwelling with the notice to vacate. The effective date of the 30-Day Notice to
Vacate cannot be earlier than the date the last occupant was served the OP.

For residential tenants, the RAP Unit issues a 90-Day Information Notice as early as the date the Conditional
Entitlement Letter is provided and before the court issues the OP. After the court issues the OP, a 60-Day Notice
to Vacate with a date certain is served. A courtesy copy of the OP is served with the notice to vacate. The
person making service must calculate the effective date. In this case, displacee must receive a full offer of their
entitlements and must be furnished the address of at least one comparable replacement dwelling with the notice to
vacate. The effective date of the 60-Day Notice to Vacate cannot be earlier than the date the last occupant was
served the OP.

For nonresidential owner-occupants, the RAP Unit issues a 90-Day Information Notice as early as 30 days after
the Notice of Eligibility is provided and before the court issues the OP. The RAP Unit then issues a 30-day
Notice to Vacate with a date certain after the court issues the OP. The person making service must calculate the
effective date, which cannot be earlier than the date the last occupant was served the OP.

For nonresidential tenants, the RAP Unit issues a 90-Day Information Notice as early as 30 days after the Notice
of Eligibility is provided and before the court issues the OP. The RAP Unit then issues a 30-day Notice to
Vacate with date certain after the court issues the OP. For nonresidential tenants NOT named in the suit, the
RAP Unit provides a courtesy copy of the Summons and Complaint and the Notice to Mation.

10.03.10.00 90-Day Noticeto Vacate

Under rare circumstances, such as when condemnation proceedings have begun and the displacee then decides to
settle by R/W contract, it may be appropriate to issue a 90-Day Notice to Vacate. This should only occur when a
90-Day Information Notice has not been issued, the date certain has been determined, and at least 90 days are
available before the Department obtains control of the property. Use Form RW 10-23 for residential displacees
and Form RW 10-24 for nonresidential displacees.

10.03.11.00 Noticesto State-inherited Tenants

Eligible displacees who are either delinquent in their rental payments to the Department, or in violation of their
rental agreement with the Department, are considered unlawful occupants for property management
purposes. They are till entitled to their RAP benefits as stated in their Notice of Eligibility and Conditional
Entitlement Letter. Property Management will serve either a 3-Day Notice to Pay Rent or Quit or a 30-Day or
60-Day Notice of Termination of Tenancy and Notice to Quit. Property Management is responsible for advising
the Region/District RAP Agent that Property Management will begin eviction proceedings.
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The RAP Agent must ensure service of the 90-Day Information Notice and appropriate Notice to VVacate prior to
the Department’s control of the property. Property Management and RAP need to coordinate appropriate action
in the event a displacee does not vacate the property in a timely fashion. Copies of the RAP notices should be
sent to Property Management to be retained in their file.

Once Property Management decides to evict an unlawful eligible tenant, the eviction process should be carried to
conclusion.

Eligible tenants who are evicted by the Department because of unlawful occupancy must be advised that they
retain eligibility for relocation advisory assistance and payments.

Property Management will proceed with unlawful detainer (UD) action when displaced tenants do not move from
the property after control has been obtained from the owner. The RAP Unit must work closely with Legal,
Property Management, and Acquisition to ensure this process proceeds smoothly. At a minimum, the RAP Unit
will oversee the move of personal property into storage. The RAP Agent is therefore usually present when the
UD is served by the Sheriff.

Ineligible displacees (e.g., non-U.S. residents, occupants after Department’s control, unlawful occupants as
determined by 10.01.03.05) will not receive relocation benefits. Generally, these occupants are State tenants who
rent the property after acquisition by the State. There are no requirements to provide ineligible displacees with
the RAP 90-Day or 30-Day Notices.

Although the Department is under no obligation to the ineligible displacee, Region/District staff are encouraged
to provide advisory services to help them find replacement property. Thereis no requirement to provide advisory
assistance to state tenants.

10.03.12.00 Urgent Need

In extremely rare circumstances, an digible displacee may be required to vacate the property on less than
90 days advance written notice. The Department must determine that delivery of the 90-day notice is
impracticable in order for this to occur (i.e., the person’s continued occupancy of the property would constitute a
substantial danger to health or safety to those occupants or others). The RAP diary should fully document the
circumstances that required someone to move prior to issuing 90-day notices.

10.03 - 10 (REV 11/2009)


http:10.03.12.00
http:10.01.03.05

(6002/TT A3Y) TT - 00T

Aedoud
Wewre|dal pul)
018nunuod ||IMdvy

abeyd ur mou
Wwewebeue |\ Aledoid

seonou sl
[[e PaAIRS SeY 4V

19211U00 AA/Y Ul
aSMe |0 91ep U0 SSassod
NdVv/300
TOYLNOODSVH 3ILVIS

"\ "d YlM 8eUIPIo0D
—yJealq Jo}
Buerqg nveun

sfep 09
UIYIM JUJ 8Sealoul
013adljo0u ‘ou 1

Sjueua] J0J Jusy J1Louodg

© WeWsRIbY [elUsy =
Wweweleue |\ Aledoid

T + |041u0) Jo AeQ

(Jo11483 41) 300 J0
122.11U00 AN/ Ul
uossassod Jo aep
01 Joud sAep og
paaQ W PHNG YHm
aedJe /\ 0180110N
Ke@-og ankes
[enuepissIUoON

(Jo11483 41) 300 J0
122.11U00 A/ Ul
uossassod Jo arep
01 Joud sAep 09
aJeJe \ 0190110N
Ke@-09 anies
enuepSaYy
SINVNIL

(Jo11483 41) 300 J0
1921U00 MY Ul
uorssassod Jo arep
01 Joud sAep og
8JeJe\ 0182110N
Re@-og anies
[eIUBPISSIJUON

¥ eHuspsay
SHIANMO

ALVOVA
OL3JI11ON

|011u0)D Jo AeQ

g-€0'0T alde L

MO0J2s3 UadD

paubs

19e1u0D M/

¢

XX Re@

90110N
uoireuLIoU|
Req-06 o/Iss 01
Aunyoddo s114

aoURISISSY AIoSINDY
‘Spig pue sstewliisg
‘S9LIoJUBAU |
pajp|dwoDd
IVILNIAISTINON

(S1500 N0
wiooy pue
dHY) ene
wewe iU
[EUO I IPUCD
IVILNIAISTY

«— oc feqg

ISNVTO ILVA NOISSIASSOd HLIM LOVHINOD WH NFHMSINVHEd N IL

T

ALITIGIOIN3
40 30I11LON

sAep T Uyl
= Jueus |

feqawes
= JBUMQO

D dVvd Isi4

(omd) BHO
USNILIA 15414

T fe@

g-€0'0T 9lce L




(6002/TT A3Y) 2T - £0°0T

Auadoud
Wawade|dal puly
018nunuod ||IMdvy

abreyo ul mou
Wwewabeue |\ Aedoid

ssonou sl
[fe PoAJSS Sey dvd

Uo1Ssass0d

pue 4O aAldeg

004

TOHLINODOSVH 31V1S

“IN "d UlIM 872UIPJ00D
— yoealq Jo}
burpqg [nmeun

shep 09
UIYIM JUdJ 8Sealoul
013adljou ‘ou i

Sjueua] J0] Jusy J1Louodg

© WeWsRIbY [elUsY =
Wwawebeue |\ Aledo.id

T + [011U0D Jo Ae@

O-€0°0T 3l0e L

S1Uednoao0 | uo
dO JoaInks

Jo uoe|dwod
U1IM JUS1INoU0D
aleJe\ 0192110N
Re@-og ankes
[enuspissIUoN

® [enuepisay
SINVN3L

S1Uednoa20 | uo
dO 10801nes

Jo uoip|dwoo
Y11M JUS.1IN2U09
9leJe A\ 01 90110N
Re@-og anies
[euspIsaUoN

® [eliuspisayd
1ns ul peweN
SHYIANMO

pall NS
NOd uelqo

urewoq

JuBU W 0}
80UBLLIIOD
J1VOVA

Ol 3DI110N XX feq@

osuod jo kegq —>

90110N
uoIreWLIojU |
Re@-06 aAJss 01
Alunuoddo 18114

20UeISISSY AIoSINDY
'Spig pue ssfewis3
‘S9LIoJUBAU |
paw|dwo)d
IVILNIAISTINON

(S1500 N0
wiooy pue
dHY) BueT
wewe iU
[EUO I IPUCD
IVILNIAISTY

«— oc feqg

(dO) NOISS3SSOd ¥O4 ¥3AY0 NIHMSINWVHH NI L

T

ALITIGIDINE
40 3DI11ON

SAep $T Uyl
= Jueus |

feqawes
= JBUMQO

D dVvd Isi4

(omd) BYO
USNILIA 15414

T fe@

O-€0°0T 3|ce L




10.03.13.00 Notice to Withdraw or M odify Relocation Benefits

There are situations when it is appropriate to withdraw or modify the relocation benefits that have been provided
in a Notice of Eligibility or a Conditional Entitlement Letter. Any time there is a change in the benefits that will
be provided to a displacee, the Agent must immediately provide a Notice to Withdraw or Modify Relocation
Benefits. The Notice must be personally delivered if possible, but at the very least sent by certified registered
mail. However, if the displacee has relied on the promise of relocation benefits and has committed themselves
financially or via a contract, the Department may be obligated to pay those relocation benefitsin question. Refer
to 10.01.04.00 for discussion of Promissory Estoppel and 10.09.07.00 for discussion on appeas due to
Promissory Estoppel.

There is no standard form for a Notice to Withdraw or Modify Relocation Benefits. The Agent should prepare a
letter that addresses the particular benefit(s) that is impacted (previous amounts, new amounts, reason for the
change, etc.) and the right for the person to appeal the determination. A copy of the Appeal Form (RW 10-6)
should be provided upon request.

A person who receives a Notice of Withdrawal or Modification of Benefits that decreases a monetary benefit is
entitled to appeal the determination.

10.03.13.01 Withdrawal of Benefits

If the Department determines that a person or persons who has received a Notice of Eligibility is no longer
eligible for any of the relocation benefits discussed in the |etter, then withdrawal of all relocation benefits must be
provided. Note: “All relocation benefits’ include Advisory Assistance.

The following situations require an immediate notification to the displacee that their benefits are being
withdrawn:

1. A long-term postponement of the project creates a situation wherein only irrevocable commitments are
allowed under Departmental policy. (See Section 10.17.00.00.)
2. A design modification reduces the requirement for some or all of the property, and the person is no longer
required to relocate.
3. The occupant’s status as a tenured resident or a valid business is in question, and the Agent has determined
they no longer qualify for relocation benefits.
e A resident purporting to be in occupancy for 90 days is only a seasonal resident and has a primary
residence elsewhere.
e A business claims to operate on the property, but in fact only stores personal property at the site and the
business license (and other documentation) shows the primary place of businessis at another site.
4. The Department and the occupant are no longer pursuing advanced acquisition, and tenants who have
already made efforts to relocate but continue to occupy the property.

A person who receives a Notice of Withdrawal or Modification of Benefits is entitled to appeal the
determination. If the person claims Promissory Estoppel, the Statewide Appeals Board must hear the
appeal. (See 10.09.07.00.)

There may be other situations that require an immediate withdrawal of benefits. Contact HQ R/W if there are
guestions about whether a notice should be issued.

10.03 - 13 (REV 11/2009)
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10.03.13.02 M odification of Benefits

A modification of benefits includes increases and decreases of a monetary benefit, but the person is still entitled
to some of the relocation benefits discussed in the Notice of Eligibility.

1. A changein the real estate market indicates the cost of a comparable replacement property is lower than the

previous entitlement.

e A 180-day owner-occupant’s price differential is rarely reduced, and only when the Department can
document that the person has made no effort to find replacement property based on the amount in the
Conditional Entitlement Letter.

The 180-day owner-occupant wants to rent.

3. Theresidential occupant has requested, and received, approval to occupy non-DS& S housing as to size and
number of bedrooms.

4. The residential occupant has vacated the displacement property, but has not found replacement property
within the one-year time period. (See 10.08.02.00.)

5. A change in the acquisition offer (revised appraisal, administrative settlement) requires a change in
Replacement Housing Valuation adjustment (major exterior attribute) or carve-out value (typical residential
lot), which modifies the RHP.

6. A further review of the nonresidential operation’s documents indicates a change in the previously discussed
in-lieu payment, reestablishment payment, or other moving payment.

7. A member of aresidential household dies prior to relocation, and the need for alarger replacement property,
or aproperty that is barrier free, no longer exists.

e The Modification of Benefits can only be mailed after a new RHV is prepared, and only if the occupants
have not made a commitment to rent or purchase replacement property.

N

There may be other situations that require an immediate modification of benefits. Contact HQ R/W if there are
questions about whether a notice should be issued.

10.03.13.03 Waiver of Relocation Benefits

49 CFR 24.207(f) specifically prohibits agencies from proposing or requesting a displacee waive relocation
benefits. Since the Uniform Act imposes requirements on displacing agencies to provide relocation benefits, the
displacee cannot relieve an agency from the Uniform Act's requirements by agreeing to waive relocation
benefits. 49 CFR 24.207(f), Appendix A, states that a displacee may, after having been fully advised of all
relocation benefits to which they are entitled, provide a written statement stating they choose not to accept some or
all of such benefits. In the unlikely event that a displacee refuses to accept some or all of the benefits, and refusesto
provide awritten statement to that effect, the Department will document such refusal in writing.

10.03 - 14 (REV 11/2009)
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Form No.

RW 10-1
RW 10-2
RwW 10-3
RW 10-4
RW 10-5
RW 10-6
RW 10-7
RW 10-8
RW 10-9
RW 10-10
Rw 10-11
RW 10-11A
RW 10-12
RW 10-13
RW 10-14
RW 10-15
RW 10-16
RW 10-17
RW 10-18
RW 10-19
RW 10-20
RW 10-21
RW 10-22
RW 10-23
RW 10-24
RW 10-25
RW 10-26
RW 10-27

RW 10-28
RW 10-29
RW 10-30
RW 10-31
RW 10-32
RW 10-33
RW 10-34
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FORMS

Title
Owner’s Certification of Tenants
Claim for Relocation Assistance - Residential
Relocation Diary
Hold for Future Use
Payment Request & Relocation Cost Summary
Relocation Assistance Appeal
General Information Notice
Notice of Intent to Acquire — Owner-Occupant
Informational Letter to Nonoccupant Owner Re: Notice of Intent to Acquire
Notice of Intent to Acquire - Tenant
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
90-Day Information Notice — Residential Occupant
90-Day Information Notice — Nonresidential Occupant
90-Day Noticeto Vacate — Residential Occupant
90-Day Noticeto Vacate — Nonresidential Occupant
60-Day Notice to Vacate — Residential Occupant
30-Day Noticeto Vacate — Residential Occupant
30-Day Noticeto Vacate — Nonresidential Occupant
Certificate of Occupancy and Receipt of Relocation Information
Hold for Future Use
Agreement: (Condemnation Settlement Pending) Price Differential Advanceto
Owner-Occupant
Hold for Future Use
Residentia - Claim for Moving Expense by Moving Service Authorization
Claim for Relocation Assistance - Nonresidential
Hold for Future Use
Hold for Future Use
Hold for Future Use
Hold for Future Use
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Form No.

RW 10-35
RW 10-36
RW 10-37
RW 10-38
RW 10-39
RW 10-40
RW 10-41
RW 10-42
RW 10-43
RW 10-44

RW 10-44s
RW 10-45
RW 10-46
RW 10-47

-
)

Hold for Future Use

Hold for Future Use

Hold for Future Use

Noticeto Acquisition of In-Lieu Payment or Reestablishment Expenses
Income Certification

Decent, Safe, and Sanitary Inspection Report

Computation of Rent Differential Payment

Replacement Housing Valuation Report Certification and Approval
Hold for Future Use

Certification Concerning Legal Residency in the United States (U.S. Residency
Certification)

Certificacion Concerniente A Residencia Legal En Los Estados Unidos
Agreement to Occupy Replacement Property

Hold for Future Use

Self Move Agreement and Claim Form for Under $10,000 Acquisition
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STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

NOTICE OF INTENT TO ACQUIRE - OWNER-OCCUPANT -
RW 10-8 (REV 11/2009)

DATE DIST ~[co RTE KP(P.M.) EXP AUTH
PARCEL

From:

Address:

Dear

This notice is to confirm the intention of the State of California, through its Department of Transportation, to
acquire for transportation purposes the property located at .
We anticipate the appraisal of your property will be completed and approved within the next

It is further confirmed that you, as the owner and resident of the property, will be eligible for relocation
assistance and benefits in accordance with the Federal Uniform Relocation Assistance Act.

It is requested that you advise the undersigned at when you
are ready to make moving arrangements so we will be able to protect your rights and advise you regarding your
benefits.

Very truly yours,

Relocation Advisor

Phone Number

Office Address

Copy to RAP Agent
Copy to Acquisition Agent

~

ADA Not For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
OUCE ; yrite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 85814,

v



STATE OF CALIFORNIA - DEPARTMENT OF TRANSPORTATION
INFORMATIONAL LETTER TO NONOCCUPANT OWNER

RE: NOTICE OF INTENT TO ACQUIRE
RW 10-9 (NEW 11/2009)

DATE DIST . co RTE KP(P.M.) EXP AUTH
PARCEL

From:

Address:

Dear

This notice is to confirm that, with your concurrence and agreement to a rental contract, we have provided
(tenant's name) ' with a Notice of Intent to Acquire the
dwelling unit he/she occupies at (address) .
Due to special circumstances, it was necessary to preserve his/her eligibility for relocation benefits prior to initiation
of negotiations for the purchase of the property from you. A copy of Rental Agreement (8-EX-4) and the Notice of
Intent (RW 10-10) are attached.

This letter is informational and does not at this time cons'titute a formal "Notice of Intent to Acquire”. It is
anticipated that the State's offer to purchase the property will be communicated to you within the next

If you have any questions, please call me at

Very truly yours,

Relocation Advisor

Phone Number

Office Address

(Attach copy of Rental Agreement and NIA to tenant)

Copy to RAP Agent
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
OUCe . rite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.

v



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

NOTICE OF INTENT TO ACQUIRE - TENANT
RW 10-10 (NEW 11/2009)

DATE DIST co RTE KP(P.M.) EXP AUTH
PARCEL
From:
"Address: -
Dear

This notice is to confirm the intention of the State of California, through its Department of Transportation, to
acquire for transportation purposes the property owned by and
commonly known as

It is anticipated that the State's offer for this property will be communicated to the owner within the next
. These facts indicate that you may be eligible for relocation benefits in conjunction

with the acquisition of this property.

If you move prior to the State's first written offer to acquire the property you are currently occupying, the
date of your move will be considered your date of eligibility for relocation benefits.

It is requested that you advise the undersigned at when you are ready
to make moving arrangements so we will be able to protect your rights and advise you regarding your benefits
under the Federal Uniform Relocation Assistance Act.

J

Very truly yours,

Relocation Advisor

Phone Number

Office Address .

Copy to RAP Agent
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alterate formats. For information call (916) 654-6410 or TDD (916) 654-3880
OUCe . \yrite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814,

v



STATE OF CALIFORNIA - DEPARTMENT OF TRANSPORTATION

90-DAY INFORMATION NOTICE - RESIDENTIAL OCCUPANT
RW 10-18 (REV 11/2009)

DATE DIST co RTE — [KP(P.M.) EXP AUTH

PARCEL

Dear

\

The Department of Transportation will soon require the property where you are living for highway construction. It
will not be necessary for you to vacate immediately. You will not be required to move from the property earlier than
90 days from the date you receive this notice.

This letter is being given to you so you will have ample time to find a new place to live. If you need assistance in
finding a replacement residence, you may reach me at the telephone number or mailing address shown below. |
urge you to investigate the suitability of the replacement dwellings listed below:

If the Department has found you ineligible for relocation benefits pursuant to the relocation regulations, it should
NOT be assumed that by providing you with the above replacement housing addresses, you are now eligible to
receive such replacement housing payments. ‘

It will be at least 30 days before you receive a Notice to Vacate the property. The notice will contain a specific date
on which the Department will require you to move from the property. :

Very truly yours,

Relocation Advisor

Phone Number

Office Address
ACKNOWLEDGMENT

I was personally contacted by the above agent for the Department of Transportation and was provided with the
original of this Notice. [ was further advised the Department of Transportation Relocation Assistance Program is
available to assist me if any questions arise or as assistance is needed.

DATE: : DISPLACEE:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
OUCe o rite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

90-DAY INFORMATION NOTICE - NONRESIDENTIAL OCCUPANT
RW 10-19 (REV 11/2009)

DATE DIST . co RTE : KP(P.M.) EXP AUTH

PARCEL

Dear

The Department of Transportation will soon require the property which you are occupying for highway construction.
It will not be necessary for you to vacate immediately. You will have at least 60 days after you receive this notice
before we will serve a formal "30-Day Notice to Vacate."

This letter is being given so you will have ample time to find a new place to continue your operation. If you need
assistance in finding a replacement property, you may reach me at the telephone number or mailing address shown
below.

It will be at least 60 days before you receive a Notice to ngate the property. The notice will contain a specific date
on which the Department will require you to move from the property.

g

Very truly yours,

Relocation Advisor

Phone Number

Office Address

ACKNOWLEDGMENT

I' was personally contacted by the above agent for the Department of Transportation and was provided with the
original of this Notice. | was further advised the Department of Transportation Relocation Assistance Program is
available to assist me if any questions arise or as assistance is needed.

DATE: : DISPLACEE:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (316) 654-6410 or TDD (916) 654-3880
otice or write Records and Forms Management, 1120 N Street, MS-83, Sacramento, CA 85814.



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

90-DAY NOTICE TO VACATE - RESIDENTIAL OCCUPANT
RW 10-20 (REV 11/2009)

DATE DIST . ' CO RTE KP(P.M.) EXP AUTH

PARCEL

Dear

Notice is hereby given that the Department of Transportation has elected to terminate your tenancy of the premises

situated in the City of , County of , State of California, and commonly
known as ' , and you are hereby required to quit and deliver up possession
of said premises on or before . If you fail to do so, the State of California, Department of

Transportation, will institute legal proceedings against you to recover possession of said premisés, with RENTS and
DAMAGES.

We will continue to offer relocation assistance and urge you to investigate the suitability of the replacement
properties listed below: '

If the Depértment has found you ineligible for relocation benefits pursuant to the relocation regulations, it should
NOT be assumed that by providing you with the above replacement housing addresses, you are now eligible to
receive such replacement housing payments.

Very truly yours,

q

Relocation Advisor

Phone Number

Office Address

Date of Personal Service:

O.P. Effective Date (if applicable):

Served by:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
otice o yrite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814,



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION ) \

90-DAY NOTICE TO VACATE - NONRESIDENTIAL OCCUPANT
RW 10-21 (REV. 11/2009) ‘

DATE DIST —[co RTE KP(P.M.) EXP AUTH

PARCEL

Dear

Notice is hereby given that the Department of Transportation has elected to terminate your tenancy of the premises

situated in the City of , County of , State of California and commonly
known as - , and you are hereby required to quit and deliver up possession
of said premises on or before . If you fail to do so, the State of California, Department of

Transportation, will institute legal proceedings against you to recover possession of said premises, with RENTS and
DAMAGES.

Very truly yours,

Relocation Advisor

Phone Number

Office Address

Date of Personal Service:

O.P. Effective Date (if applicable):

Served by:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
A Notice or write Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.



A

STATE OF CALIFORNIA - DEPARTMENT OF TRANSPORTATION

60-DAY NOTICE TO VACATE - RESIDENTIAL OCCUPANT
RW 10-22 (NEW 11/2009) ‘

DATE DIST CcO RTE KP (P.M.) EXP AUTH

PARCEL

Dear

Previously you received a 90-Day Information Notice advising that the Department of Transportation must soon
remove the building you now occupy. In accordance with that letter, notice is hereby given that the Department of
Transportation has elected to terminate your tenancy of the premises situated in the City of ,
County of , State of California, and commonly known as ,
and you are hereby required to qunt and deliver up possession of said premises on or before
If you fail to do so, the State of California, Department of Transportation, will institute legal proceedings against you
to recover possession of said premises, with RENTS and DAMAGES.

We will continue to offer relocation assistance and urge you to investigate the suitability of the replacement
properties listed below

If the Department has found you ineligible for relocation benefits pursuant to the relocation regulations, it Should
NOT be assumed that by providing you with the above replacement housing addresses, you are now eligible to
receive such replacement housing payments.

Very truly yours,

Relocation Advisor

Phone Number

Office Address

Date of Personal Service:

O.P. Effective Date (if applicable):

Served by:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Not For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
otice write Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.



\

STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION :
30-DAY NOTICE TO VACATE - RESIDENTIAL OCCUPANT

'RW 10-23 (REV. 11/2009)

DATE DIST Cco RTE ) KP (P.M.) EXP AUTH

PARCEL

Dear

Previously you received a 90-Day Information Notice advising that the Department of Transportation must soon
remove the building you now occupy. In accordance with that letter, notice is hereby given that the Department of
Transportation has elected to terminate your tenancy of the premises situated in the City of ,
County of , State of California and commonly known as - ,
and you are hereby required to qwt and deliver up possession of said premises on or before
If you fail to do so, the State of California, Department of Transportation, will institute legal proceedings against you
to recover possession of said premises, with RENTS and DAMAGES.

We will continue to offer relocation assistance and urge you to investigate the suitability of the replacement
properties listed below:

If the Department has found you ineligible for relocation benefits pursuant to the relocation regulations it should
NOT be assumed that by providing you with the above replacement housing addresses, you are now ehglble to
receive such replacement housing payments

Very truly yours,

Relocation Advisor

Phone Number.

Office Address

Date of Personal Service:

O.P. Effective Date (if applicable):

Served by:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management
Copy to Acquisition Agent

ADA Noti For individuals with seneory disabilities, this document is available in alternate formats. For information call (9168) 654-6410 or TDD (916) 654~3880
otice or write Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

30-DAY NOTICE TO VACATE - NONRESIDENTIAL OCCUPANT
RW 10-24 (REV 11/2009)

DATE DIST co RTE KP(PM) EXP AUTH

PARCEL

Dear

Previously you received a 90-Day Information Notice advising that the Department of Transportation must soon
remove the building you now occupy. In accordance with that letter, notice is hereby given that the Department of
Transportation has elected to terminate your tenancy of the premises situated in the City of ,
County of , State of California, and commonly known as .
and you are hereby required to qu1t and deliver up possession of said premises on or before
If you fail to do so, the State of California, Department of Transportation, will institute legal proceedings against you
to recover possession of said premises, with RENTS and DAMAGES.

Very truly yours,

Relocation Advisor

Phone Number

Office Address

Date of Personal Service:

O.P. Effective Date (if applicable):

Served by:

Distribution:
Original to Occupants
Copy to Rap File
Copy to Planning & Management
Copy to Property Management -~
Copy to Acquisition Agent

ADA Noti For individuals with sensory disabilities, this document is available in alternate formats. For information call (916) 654-6410 or TDD (916) 654-3880
OUCe o yrite Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.
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Conditiona Entitlement Letter - 180-Day Owner-Occupant Mobile Home
Notice of Eligibility - 180-Day Owner-Occupant
Notice of Eligibility - Nonoccupant Owner Leasing Space to Others

REV 11/2009



STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION EXHIBIT

AGREEMENT TO ABANDONMENT OF PERSONAL PROPERTY  10-EX-12 (NEW 11/2009)
(Form #)

DATE DIST 6(0) RTE PM EXPAUTH

PARCEL

We the undersigned are abandoning the following personal property at the State acquired parcel located in the City of
, County of , State of California, and

commonly known as

1.

2.

Signed:

Name Date

(Print Name)

Name Date

(Print Name)

Approved:

Relocation Assistance Senior Date

(Print Name)

For individuals with disabilities, this document is available in alternate formats. For information, call
ADA Notice (916) 654-5413 Voice, CRS: 1-800-735-2929, or write Right of Way, 1120 N Street, MS-37,
Sacramento, CA 95814.
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