TITLE VI OF THE 1964 CIVIL RIGHTS ACT AND RELATED STATUTES

R/W MANUAL REFERENCES AND QUICK REFERENCE POINTS

ALL RIGHT-OF-WAY ACTIVITIES SHALL BE CONDUCTED IN A NON-DISTRIMINATORY MANNER AND THE PUBLIC SHOULD BE INFORMED OF THEIR RIGHTS.

BENEFITS:  ● Early involvement builds credibility and a better sense of trust with our customers.  

· Proper and complete documentation throughout the process can speed reviews and avoid an audit.

· A proactive attitude will help to reduce complaints as well as address those that do arise before they become a serious issue.
	CHAPTE 2: POLICY
	2.04.01.00:  The Department’s policy is to provide equal opportunity and full access to its programs, services, and information to all persons without regard to race, color, national origin, sex, disability, age or income status.  R/W assures that all services and benefits to be derived from any right of way activity will be administered in accordance with this policy, and as required in Title VI and related statutes.

Title VI states: “No person in the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be denied of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.”

Outlines other related statutes.

2.0401.01: Outlines HQ R/W Responsibilities.

2.04.01.02: Outlines Region/District R/W Responsibilities.

RW 02-01:  R/W Title VI Survey Form

RW 02-02: R/W Title VI Discrimination Complaint Form.

2-EX-3: Title VI and Related Statutes

2-EX-4: Language Identification Flashcard

ACTION: DO NOT DISCRIMINATE. ZERO-TOLERANCE POLICY.



	CHAPTER 5:

ADVANCED ACQUISITION
	5.01.05.01:  Any advanced acquisition must comply with the Uniform Act and Title VI.

5-EX-9: Letter from R/W District/Region to FHWA states compliance with Title VI.

ACTION: ADVANCED ACQUISITIONS MUST COMPLY WITH TITLE VI.



	CHAPTER 7:

APPRAISALS
	7.01.10.00: Requires Letter of Intent to Appraise to include the Title VI survey form and brochure.

7.01.12.00: Requires appraiser to send completed Occupancy Data form to RAP branch so survey forms and brochures will be mailed to all tenants

7.02.13.01: Minimum Value Estimates may not require Notice of Intent to Appraise, but owners must still receive Title VI survey and brochure.

RW 07-01: Requires Appraiser to note in diary that Title VI survey and brochure were sent.

RW 07-06, 07-06A, 07-17: Certificates of Appraiser stating the FMV was determined in accordance with State laws and Title VI.

7-EX-17: Notice to Appraise; 7-EX-17A: Notice of Decision to Inspect; 7-EX-22: Appraisal checklist

ACTION: TO NOTE IN THE PARCEL DIARY THAT APPRAISAL DOCUMENTS ARE DELIVERED WITH TITLE VI BROCHURE, SURVEY AND DISCRIMINATION COMPLAINT FORMS. 



	CHAPTER 8:

ACQUISITION
	8.01.03.00: Negotiations will be conducted in such a manner that no person shall be denied benefits because of race, color, creed, etc.

8.01.11.00: At FWO, Acquisition Agent must verify that the owner received the Title VI information and note it in the diary. 

8-EX-12: Acquisition Management Review Checklist
8-EX-53: Highway Easement Deeds are done in compliance with Title VI.

ACTION: ACQUISITION AGENTS MUST VERIFY PROPERTY OWNER HAS RECEIVED TITLE VI DOCUMENTS AND MAKE APPROPRIATE ENTRIES IN THE PARCEL DIARY.

	CHAPTER 10: RELOCATION ASSISTANCE

(RAP)
	10.01.01.00: All RAP services and benefits are administered without regard to race, color, creed, etc.

10.01.09.01: Advisory Assistance establishes compliance with Title VI.

10.01.05.03: Requires property management agent to deliver Title VI survey and brochure to Post-Acquisition tenants.

10.01.12.06: Mandates to provide Title Vi forms and brochures to tenants of state-owned properties.

10.01.14.09: Ensures confidentiality of information gathered under Title VI.

10.03.02.00: Reiterates the requirement that RAP Branch needs to mail surveys and brochures to tenants and lessees.

RW 10-03: Relocation Diaries with an entry blank for the date Title VI information was provided. (Page 1 and 2)

RW 10-07: General Information Notice that ensures the occupant that they will not be discriminated against (Title VI)

ACTION: RAP AGENT TO PROVIDE DISPLACEES A RAP INFORMATION BOOKLET WITH TITLE VI DOCUMENTS AND MAKE APPROPRIATE ENTRIES IN THE PARCEL DIARY.

	CHAPTER 11:

PROPERTY MANAGEMENT
	11.01.11.00: All property management activities are administered without regard to race, color, creed, etc.

11.06.01.00: Requires property manager to advise all tenants of Title VI policies.

11.07.11.00: Requires the Property Management Agent deliver the Title VI brochure at the time a Rental Agreement is signed.

11.12.07.00:. Requires the Property Management Agent deliver the Title VI brochure at the time a Lease is signed.

RW 11-05: Residential Rental Application - assures compliance with Title VI.

11-EX-15 and 11-Ex-23: City, County or Special District Lease & Master Tenancy Lease Agreement contain Title VI clauses.

RW 11-B, 11-C: (Application and Agreement) contain provisions and clauses re: non-discrimination. 

ACTION: PROPERTY MANAGERS ARE REQUIRED TO INFORM THE STATE’S POST-ACQUISITION TENANTS ABOUT THE DEPARTMENT’S POLICY AND PROCEDURES

UNDER TITLE VI. ALL RENTAL AND LEASES AGREEMENTS SHOULD CONTAIN TITLE VI CLAUSES.  PROPERTY MANAGERS SHOULD MAKE APPROPRIATE ENTRIES IN THE PARCEL DIARY.



	CHAPTER 14: PLANNING AND MANAGEMENT
	14.01.12.01: Requires District P&M to maintain a project file that contains all Title VI Survey forms.

14-EX-2: Quotes the 23CFR635 Contract Procedures, which requires bidding procedures to be on a nondiscriminatory basis.

ACTION: P&M SHALL MAINTAIN TITLE VI INFORMATION IN PROJECT FILES.



	CHAPTER 17: 

LOCAL PROGRAMS
	17.02.01.04: Local Program Agencies (LPA’s) must comply with Title VI.

17.04.03.03: All advanced acquisitions handled by LPA’s must comply with Title VI.

17.06.02.01: Consultants working for LPA’s must comply with Title VI.

17.11.01.02: Title VI reference

17-EX-6A: USAP- Appraisal Review Checklist; 17-EX-6C: RAP Review Checklist

ACTION: LOCAL AGENCIES SHALL MEET TITLE VI REQUIREMENTS AND MAKE APPROPRIATE ENTRIES IN THE PARCEL DIARY.




In summary, any R/W Agent, contractor, sub-contractor or consultant (including Local Agencies) who contact a property owner and/or occupant of any property to be acquired with federal funds for a transportation project, shall advise the owner/occupant in writing of its rights under Title VI and provide the R/W Title VI brochure, survey and discrimination form. R/W Agents shall make appropriate entries in the parcel diary.  When Title VI surveys are returned, they should be kept confidential under a project file in P&M.   Any discrimination complaint should be directed to the Department’s Civil Rights, EEO Discrimination Complaint Investigation Unit (DCIU).
