
2008 SARC Annual Report

464 West Fourth Street
San Bernardino, CA 92401     

Total Employees: 1,279

CalRecycle Representative
Curie Canuela

Curie.Canuela@CalRecycle.ca.gov
(916) 324-6373

Raymond Wolfe - District Director 

Ray_W_Wolfe@dot.ca.gov
Phone: (909) 383-4055   

Dina Harrell - Recycling Coordinator 

Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Address
State Government Center Building 464 West Fourth S
San Bernardino, CA 92401     

Contacts

Annual Report Status: Submitted

Submitted on August 25, 2009

1) Banning - Maintenance Station (17 employees)

Facility Address
2033 E. Ramsey St
Banning, CA 92220     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

2) Desert Center - Maintenance Station (6 employees)

Facility Address
44-470 Ragsdale Rd
Desert Cnter, CA 92239     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

Facilities

CalTrans Facilites
Caltrans District 8Alternative Names(s):

Agency Type(s):

California Department of Transportation,  District 8
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3) Blythe - Maintenance Station (8 employees)

Facility Address
431 E. Broadway
Blythe, CA 92226     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

4) Corona - Maintenance Station (19 employees)

Facility Address
842 El Sobrante Rd
Corona, CA 91719     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

5) Elsinore - Maintenance Station (12 employees)

Facility Address
18745 Conrad Av
Elsinore, CA 92383     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

6) Keen Camp - Maintenance Station (6 employees)

Facility Address
54999 Hwy 74
Mountain Center, CA 92361     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

7) Hemet - Maintenance Station (6 employees)

Facility Address
24241 Juanita St
San Juanita, CA 92383     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

8) Indio - Maintenance Station (18 employees)

Facility Address
83-997 Indio Blvd
Indio, CA 92201     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

9) Riverside - Maintenance Station (32 employees)

Facility Address
1091 Everton Place
Riverside, CA 92507     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

10) Magana/Ortega - Maintenance Station (101 employees)
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Facility Address
451 W Slover Ave
Bloomington, CA 92316     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

11) Victorville - Maintenance Station (10 employees)

Facility Address
13693 Mapiposa Rd
Victorville, CA 92392     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

12) Mountain Pass - Maintenance Station (6 employees)

Facility Address
94200 Clarke Mountain Rd
Mountain Pass, CA 92366     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

13) Burnt Mill - Maintenance Station (7 employees)

Facility Address
28172 SR 18
Lake Arrowhead, CA 92317     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

14) Dry Creek - Maintenance Station (7 employees)

Facility Address
32821 Hilltop Hwy 18
Running Spring, CA 92382     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

15) Fawnskin - Maintenance Station (7 employees)

Facility Address
42060 N Shore Dr
Fawnskin, CA 92333     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

16) Camp Angelus - Maintenance Station (6 employees)

Facility Address
37710 Hwy 38
Angelus Oaks, CA 92305     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

17) Barstow - Maintenance Station (16 employees)
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Facility Address
1800 Dill Rd
Barstow, CA 92311     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

18) Essex - Maintenance Station (6 employees)

Facility Address
Old Hwy 66 PO Box 4
Essex, CA 92332     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

19) Needles - Maintenance Station (7 employees)

Facility Address
800 San Clemente
Needles, CA 92363     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

20) Upland - Maintenance Station (20 employees)

Facility Address
1165 E Philadelphia Street
Ontario, CA 91761     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

21) Paradise Valley - Maintenance Station (7 employees)

Facility Address
6690 La Contena Rd
Yucca Valley, CA 93384     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

22) Vidal Junction - Maintenance Station (6 employees)

Facility Address
Jct SR 62 Jct SR 95
Vidal, CA 92397     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

23) Cajon - Maintenance Station (12 employees)

Facility Address
14757 State Hwy 138
W Cajon Valley, CA 92371     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

24) San Bernardino - Maintenance Station (25 employees)
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Facility Address
175 Cluster St
San Bernardino, CA 92402     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

25) Beecher's Corners - Maintenance Station (6 employees)

Facility Address
Jct SR 58 Jct US 395
Boron, CA 93516     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

26) Cactus City Safety Roadside Rest Area-EB (0 employees)

Facility Address
15 Miles East of Indio on Hwy 10
Indio, CA 92201     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

27) Cactus City Safety Roadside Rest Area-W B (0 employees)

Facility Address
15 Miles East of Indio on Hwy 10
Indio, CA 92201     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

28) Clyde V. Kane Safety Roadside Rest Area-N B (0 employees)

Facility Address
30 Miles East of Barstow
Sbd County, CA 92311     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

29) Clyde V. Kane Safety Roadside Rest Area - S B (0 employees)

Facility Address
30 Miles East of Barstow
Sbd County, CA 92311     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

30) Desert Oasis Safety Roadside Rest Area - E B (0 employees)

Facility Address
9 Miles East of Newberry Springs
Sbd County, CA 92365     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

31) Desert Oasis Safety Roadside Rest Area-W B (0 employees)
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Facility Address
9 Miles East of Newberry Springs
Sbd County, CA 92365     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

32) Equipment Shop 08 (28-01) San Bernardino (27 employees)

Facility Address
320 S. Sierra Way
San Bernardino, CA 92408     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

33) Fenner Safety Roadside Rest Area-W B (0 employees)

Facility Address
45 Miles West of Needles Near Goffs 
Road
Goffs, CA 92332     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

34) Fenner Safety Roadside Rest Area-E B (0 employees)

Facility Address
45 Miles West of Needles Near Goffs 
Road
Goffs, CA 92332     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

35) Valley Wells Safety Roadside Rest Area-N B (0 employees)

Facility Address
26 Miles W. of Nevada State Line near 
Cima Road
Niptin, CA 92364     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

36) Valley Wells Safety Roadside Rest Area-SB (0 employees)

Facility Address
26 Miles W. of Nevada State Line near 
Cima Road
Niptin, CA 92364     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

37) Whitewater Safety Roadside Rest Area-E B (0 employees)

Facility Address
1 Miles West of Whitewater O.C.
Whitewater, CA 92282     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

38) Whitewater Safety Roadside Rest Area-W B (0 employees)

Page 6   Date Printed: Thursday, April 05, 2012 Contact: sarc@calrecycle.ca.gov (916) 341-6199

State Agency Reporting Center (SARC)



Facility Address
1 Miles West of Whitewater O.C.
Whitewater, CA 92282     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

39) Wildwood Safety Roadside Rest Area (0 employees)

Facility Address
East of Ave F/Rte 101 C (1 Mi. west of 
Calimea)
Yucaipa, CA 92399     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

40) Wiley's Well Safety Roadside Rest Area-EB & WB (0 employees)

Facility Address
15 Miles West of Blythe on Hwy 10
Blythe, CA 92225     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

41) Bailey Office (0 employees)

Facility Address
1111 Bailey
Needles, CA 92363     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

42) Orange Show R E Field Office ( employees)

Facility Address
360 Orange Show Lane, Suite 109
San Bernardino, CA 92408     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

43) Vineyard Avenue R E Office (0 employees)

Facility Address
8560 Vineyard Ave., Ste 107
Rancho Cucamonga, CA 91730     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

44) Carnegie Building - Office (0 employees)

Facility Address
625 E. Carnegie Drive, Suite 120 & 150
San Bernardino, CA 92408     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

45) Via Lata - Local Measures Office (0 employees)
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Facility Address
850 Via Lata, Suite 104 & 105
Colton, CA 92324     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

46) Caltrans - Mervyns Building (158 employees)

Facility Address
655 W. Second Street
San Bernardino, CA 92401     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

47) 08 District Office (721 employees)

Facility Address
464 W. 4th Street
San Bernardino, CA 92401     

Dina Harrell
Dina_Harrell@dot.ca.gov
Phone: (909) 383-4385   
Fax: (909) 383-6273

Contact Address
State Government Center 
Building 464 West Fourth S
San Bernardino, CA 92401     

Program Information

Program Existing Planned/Expanding

Business Source Reduction X

Material Exchange X

Cardboard X

Glass X

Office Paper (mixed) X

Scrap Metal X

Sludge (sewage/industrial) X

Tires X

Scrap Metal X

Wood waste X

Concrete/asphalt/rubble (C&D) X

Other special waste X

Tires X

Total Tonnage Disposed: 74,035.6

Total Employees: 1,279

Total Additional Factor (Visitors): 265
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Annual Per Capita Disposal (pounds/employee/day): 317.2

50% Equivalent Per Capita Disposal Target (pounds/employee/day): 361.6

Annual Additional Factor Per Capita Disposal (pounds/person/day): 1,530.8

Additional Factor 50% Equivalent Per Capita Disposal (pounds/person/day): 1,325.9

Program Existing Planned/Expanding

Batteries X

Used Oil/Antifreeze X

Hazardous Materials
Note: Hazardous waste, including universal waste, may NOT be disposed as ordinary trash.

Promotional Programs

1) New Employee Package

2) Outreach (technical assistance, presentations, awards, fairs, field trips)

3) Waste Information Exchange

This section of the annual report presents the methods in which your agency informed both employees and 
customers served that a recycling program was being implemented. Below are identified the programs you 
reported were continued or implemented during 2008.

Procurement Activities Implemented in 2008

This section of the annual report presents your compliance with the State Agency Buy Recycled Campaign 
(SABRC). The activities identified below were reported as implemented or continued during 2009. (Note: 
Completing this section does not meet the SABRC reporting requirements (PCC Section 12162(b)).

Question/Answer

1) Is the mission statement of your State agency/large State facility the same as reported in the previous year?

Yes

2) What changes have there been in the waste generated or disposed by your State agency/large State facility 
during the report year? (For example, changes in types and/or quantities of waste.) Explain, to the best of your 
ability the causes for those changes.
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Since the Integrated Waste Management Plan more waste is being recycled and waste diversion programs have 
been put into place. This has allowed us to be more accurate with our reporting’s. Also, Construction as been 
notified to report all recycling materials through the Solid Waste Disposal and Recycling Report (CEM-4401). Our 
Maintenance Division is more aware of recycling and has implemented new techniques.

3) Explain any changes to waste diversion programs that were continued from the prior report year. Be sure to 
indicate the reason for making the changes.

Constructions’ reporting is more accurate and includes more materials recycled. The districts Material Exchange 
has increased due to our Maintenance Shop. The vehicles in the Maintenance Shop were being taken to local 
vendors for repairs and preventative maintenance, due to a shortage in Maintenance Mechanics. Although some 
vehicles are still be sourced out to vendors, preventive maintenance has now increased. We have continued to 
recycle at our District Office and at the larger field offices, office supplies, furniture, and equipment. White paper, 
mixed paper, cardboard, toner cartridges, are also continued to be recycled. We have continued to recycle 
computer equipment through charitable organizations provided by the State Donor List. Another source that 
Caltrans generates is from our construction and maintenance projects. The construction and demolition (C&D) 
waste and debris can vary in type and amount depending of project description and location. C&D waste and 
debris may include concrete, asphalt, steel, guard railing and vegetation. Even though much of these materials 
are being diverted from the landfills; the process to capture this information from all the projects has been 
developed and monitored. This is due to the Solid Waste reports developed last year. The intent is to capture all 
construction projects and maintenance operations. Through the Solid Waste Reports 97,005.35 was diverted.

4) Explain any waste diversion programs that were newly implemented or were discontinued during the report 
year and explain why.

Maintenance South Region has made and excellent effort in adding recycling bins in the main yards for such 
materials as plastics, rubber, and florescent lights. The new recycling bins are monitored when picked up and 
accounted for when reporting recycling materials. Tracking tickets and dump slips have been a way of keeping 
records of the tonnage disposed.  This is why there is such a significant increase in tonnage disposed.  In the 
previous years, the tonnage disposed was estimated.  There has also been a huge increase in litter activity in 
Riverside County.  Here at the District office we have added more recycling bins for mixed paper. Janitorial has 
made an extra effort to make sure all recyclable materials are put in the correct bins. No programs have been 
discontinued.

5) What types of activities are included in each of the waste diversion programs you continued or newly 
implemented during the reporting year?

District 8 recycled cardboard, white and mixed paper, wood waste, scrap metal, tires, C&D, computers and 
furniture.
Through the District efforts, Construction strives to monitor and report recyclable materials such as AC grindings, 
concrete grindings, asphalt and materials on major projects. There has been an additional effort made by 
Resident Engineers to have contractors document what is being taken to landfills and what is being recycled. 
Through the C&D forms being enforced and filled out by Resident Engineers, tonnage from Construction sights has 
increased.  Maintenance has continued to make additional efforts to monitor their recyclables such as florescent 
lights, rubber, wood, and scrap metal. This has also increased their reporting’s.
The Department does encourage the use of e-mail, double-sided copies and the reuse of envelopes. While these 
activities are included in the programs, they do not figure into the diversion calculations.
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6) What resources (staff and/or funds) did your State agency/large State facility commit toward implementing 
its Integrated Waste Management Plan during the report year to help reduce disposal and meet the diversion 
mandate?

The Department has identified one recycling coordinator in each District and at Headquarters along with a 
Resource Conservation Senior in the Headquarters Resource Conservation Branch. No additional PY’s or budgets 
were allocated for these positions. The recycling coordinators have the responsibility to report on AB75 in addition 
to their prior duties.

7) Has your State agency/large State facility adopted or changed its waste reduction policy?

No

8) Explain how you determined the reported tons disposed? (e.g. waste assessments, per capita generation 
and extrapolation, actual disposal weights, etc.)

Amounts of materials disposed and diverted were determined by a variety of methods. For materials generated 
within the District Office and Headquarters, which were recycled, the documentation was achieved by reviewing 
the actual receipts from the independent vendors who supply this service. Incases where obtaining actual receipts 
were not feasible, estimates were used to projecting the size and weight of containers and multiplying the 
frequency of service. For materials, which were disposed of, the primary source for documentation was to analyze 
it by determining the approximate average weight of the material in disposal containers multiplied by the 
frequency of service. For determining the weights of C&D debris the construction contractors supplied Caltrans 
with the information based on weight tickets and receipts. In Materials Exchanges monitors were not included in 
the total weight. Weight conversions charts from the CIWWMB were also used to convert volumes to tons. In our 
Maintenance yards there are designated self-generated waste bins for the different waste picked up from our 
Highways and Freeways. Included are tires and rubber that are recycled or used for fuel. This is depending on the 
vendor’s discretion and or contract. The internet was used as a tool to identify vaious weights and measures on a 
few recycled materials. 

9) Please provide a definition of “employee” for your State agency/large State facility. Also, what is the source 
of the reported number of employees and visitors/students/inmates, etc. (as applicable)?

We used the definition of employee as 1 single person employed by Caltrans District 8.  Our Budgets office has a 
accurate report of how many employees we have by unit. We do have other agencies in the building as well as 
visitors.  The other agencies are not factored into the reporting. Our security guards are responsible for visitors 
logged in daily. An average was taken for this figure.
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