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AgendaAgenda

•• 511 Progress Report511 Progress Report
–– How are we doing?How are we doing?

•• 511 Deployment Coalition511 Deployment Coalition
–– Past Past -- successsuccess
–– Future Future -- intransitionintransition

•• Bill HoffmanBill Hoffman’’s Questionss Questions
–– Intermodal ConnectionsIntermodal Connections

•• Lee SmithsonLee Smithson’’s Challenges Challenge
–– CoverageCoverage
–– interoperabilityinteroperability

•• Wrap UpWrap Up
–– SummarySummary
–– Web SitesWeb Sites
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511 Progress511 Progress

•• 43 services in 33 states (and 2 43 services in 33 states (and 2 
Canadian Province Canadian Province –– Nova Scotia, Nova Scotia, 
Yukon)Yukon)

•• Many Systems have Companion Web Many Systems have Companion Web 
SiteSite

•• Available to over 128 million Available to over 128 million 
Americans (47%) and 3 million Americans (47%) and 3 million 
CanadiansCanadians

•• Expected 2008 LaunchesExpected 2008 Launches
–– WisconsinWisconsin
–– New YorkNew York
–– Los AngelesLos Angeles
–– Florida Florida –– new statewide servicenew statewide service
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Call Volumes 2001 Call Volumes 2001 –– 20072007

Total 511 Calls
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Monthly Call Volumes
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Coalition Deliverables   Coalition Deliverables   
•• GuidelinesGuidelines
•• ConferencesConferences
•• Deployment Assistance Deployment Assistance 

ReportsReports
•• National Progress ReportsNational Progress Reports
•• 511 Effective Practices511 Effective Practices
•• Value of Deploying 511Value of Deploying 511
•• 511 Deployment Costs511 Deployment Costs
•• Interoperability AssessmentInteroperability Assessment
•• FCC Petitions to ReconsiderFCC Petitions to Reconsider
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Coalition Plan for Coalition Plan for 
Going ForwardGoing Forward

•• CommitmentCommitment
–– CoverageCoverage
–– QualityQuality
–– Customer satisfactionCustomer satisfaction
–– InteroperabilityInteroperability

•• AASHTO WareAASHTO Ware
•• Better Guidelines on this means Better Guidelines on this means 

–– Brand management Brand management 
–– New performance measuresNew performance measures
–– Expand multimodalExpand multimodal
–– Think regionally / corridorsThink regionally / corridors
–– New CoalitionNew Coalition
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Bills QuestionsBills Questions

•• Other modesOther modes
–– Transit Transit –– TCRP A31TCRP A31
–– Airports Airports –– Joint Meeting 08Joint Meeting 08
–– FreightFreight
–– How they might add informationHow they might add information

•• Consistent roadway descriptorsConsistent roadway descriptors
–– User interfaceUser interface
–– Recording informationRecording information

•• Value of delay informationValue of delay information
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TCRP A31TCRP A31
Transit 511 SystemsTransit 511 Systems

•• 40 operational 511 systems in 33         40 operational 511 systems in 33         
states (as of Feb. 2008)states (as of Feb. 2008)

•• Almost half have transit informationAlmost half have transit information
•• 8 systems include the minimum 8 systems include the minimum 

information recommended                   information recommended                   
by the 511 Guidelinesby the 511 Guidelines
–– Basic service info. for all transit agencies     Basic service info. for all transit agencies     

(e.g., service area, schedules)(e.g., service area, schedules)
–– Service disruptionsService disruptions
–– Call transfer option to transit agencyCall transfer option to transit agency
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Rationale for ParticipationRationale for Participation

•• When invited, nearly all         When invited, nearly all         
participateparticipate

•• Primary rational a good regional Primary rational a good regional 
partner; partner; 

•• Secondary rationale to extend        Secondary rationale to extend        
reach to unfamiliar callersreach to unfamiliar callers

•• Participation is seldom a hard    Participation is seldom a hard    
decision decision 
–– (low expectations (low expectations -- no downside)no downside)

•• No perceived increase in call      No perceived increase in call      
volumes (little data available)volumes (little data available)
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Other QuestionsOther Questions

•• AirportsAirports
–– Had joint conference in PhiladelphiaHad joint conference in Philadelphia
–– Airport Community saw no value?Airport Community saw no value?

•• FreightFreight
–– INRIX INRIX 
–– Possible use of 511 web sites by Possible use of 511 web sites by 

dispatchersdispatchers
•• Data CollectionData Collection

–– Navteq/Traffic.com/NokiaNavteq/Traffic.com/Nokia
–– CelientCelient, , AirsageAirsage, Dash Express, ???, Dash Express, ???
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Other QuestionsOther Questions

•• Consistent roadway descriptorsConsistent roadway descriptors
–– ““icy roadsicy roads”” ATIS StandardsATIS Standards
–– User Interface User Interface 

•• ““highway, roadway,??highway, roadway,??
•• Web IconsWeb Icons

–– Interoperability Testing Evaluation!Interoperability Testing Evaluation!
–– Important and hard to do!Important and hard to do!
–– Coalition will revisit Coalition will revisit ““Effective PracticesEffective Practices”” Task Task 

ForceForce
•• Value of delay informationValue of delay information

–– Little travel time data availableLittle travel time data available
–– Value only anecdotal!Value only anecdotal!
–– Need work here to sustain 511 investmentsNeed work here to sustain 511 investments
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Other QuestionsOther Questions
““Data CollectionData Collection””

•• Events are being tracked betterEvents are being tracked better
–– Most states have revisited how they track and Most states have revisited how they track and 

inform themselves and others about: inform themselves and others about: 
•• Planned lane closuresPlanned lane closures
•• Shoulder workShoulder work
•• Facility closures (rest areas, etc)Facility closures (rest areas, etc)
•• Road conditionsRoad conditions

–– A A ‘‘plannedplanned’’ list of closures for the week faxed list of closures for the week faxed 
to the media isnto the media isn’’t dynamic enought dynamic enough

–– Contractors, supervisors and inspectors Contractors, supervisors and inspectors 
•• Calling TMCs and District offices when impacting Calling TMCs and District offices when impacting 

roadwayroadway
•• Some have created Some have created ““form fillingform filling”” over the phone over the phone 

for field staff for field staff –– Utah road conditionsUtah road conditions
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Expanding UsesExpanding Uses

•• EmergencyEmergency
–– Can use top level Can use top level ““broadcastbroadcast”” or floodgate or floodgate 

messages to communicate messages to communicate 
•• Facility closuresFacility closures
•• DetoursDetours
•• Evacuation instructionsEvacuation instructions
•• ““ReturnReturn”” instructionsinstructions

•• Amber and Silver AlertsAmber and Silver Alerts
–– Many states use CMS to direct callers to 511Many states use CMS to direct callers to 511
–– Floodgate message can provide more detail Floodgate message can provide more detail 

than CMSthan CMS
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KentuckyKentucky
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SummarySummary

•• Continuing to strive towards 100% Continuing to strive towards 100% 
coveragecoverage

•• Raise quality and awareness of  Raise quality and awareness of  
servicesservices

•• Replacement for 511 Deployment Replacement for 511 Deployment 
CoalitionCoalition
–– Need help here from all of youNeed help here from all of you

•• Broader vision of 511s contribution Broader vision of 511s contribution 
to transportation operationsto transportation operations
–– Agency support and Agency support and 
–– Value recognition of 511Value recognition of 511
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Resources AvailableResources Available
–– 511 Websites511 Websites

•• http://www.deploy511.orghttp://www.deploy511.org
•• http://ops.fhwa.dot.gov/511http://ops.fhwa.dot.gov/511

–– Deployer WebsitesDeployer Websites
•• AZ511.com, 511.KY.gov, 511MN.org, AZ511.com, 511.KY.gov, 511MN.org, 

511tampabay.com, 511virginia.org, etc.511tampabay.com, 511virginia.org, etc.
–– Listserv at Yahoo! Groups Listserv at Yahoo! Groups 

•• 511_coalition511_coalition--
subscribe@yahoogroups.comsubscribe@yahoogroups.com

http://www.deploy511.org/
http://ops.fhwa.dot.gov/511
mailto:511_coalition-subscribe@yahoogroups.com
mailto:511_coalition-subscribe@yahoogroups.com
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