STATE OF CALIFORNIA - DEPARTMENT OF TRANSPORTATION
POSITION DUTY STATEMENT
PM-0924 (REV 7/2014)

CLASSIFICATION TITLE OFFICE/BRANCHISECTION ,

Transportation Engineering Technician District 12/Traffic Operations/Trans. Mgmt.
WORKING TITLE _ POSITION NUMBER EFFECTIVE DATE
TMC Qperator 912-351-3175

As a valued member of the Caltrans team, you make it possible for the Department to provide a safe, sustainable,
integrated, and efficient transportation system to enhance California's economy and livability. Caltrans is a performance-

driven, transparent, and accountable organization that values its people resources and pariners, and meets new

challenges through leadership, innovation and teamwork
GENERAL STATEMENT:

‘Under the supervision of the Branch Chief of Transportation Management, a Senior Transportation Engineer, the
Transportation Engineering Technician works in the Transportation Management Center observing traffic conditions,
detecting congestion and incidents, enacting appropriate responses, and disseminating motorist information related to the
State Highway system in District 12. The incumbent will be required to work overtime, irregular shifts/alternate work
schedule, including nights, holidays and weekends; may be required to work temporary and/or intermittent varied work
shifts and required to respond to emergency situations and calls.

TYPICAL DUTIES: - (
Percentage . . Job Description )

Essential (E)/Marginal (M)1 : ) ) )

50% E - STAFF AND OPERATE TMC/TRAFFIC ENGINEERING: Monitors and analyzes traffic conditions,

collects traffic data, and assists in the development of emergency incident response plans, and
post incident engineering reports. Performs delay calculations, collects traffic volumes, and
provides reports based on the data and any related engineering calculations performed. Utilizes
graphical highway management systems, 2-way radio systems and computer terminals. Monitor
-CHP Computer Aided Dispatch (CAD) system, scanners and other radios. Monitors media traffic

.reports (TV and Radio) to assure accuracy, and coordinate with media partners. Transmit/receive
and monitor messages to/from the Traffic Management Team (TMT). Maintain activity log of all
actions taken. Maintain communications with traffic reporters, public affairs and provide real-time
motorist information. Attend periodic briefings with lead persons and meet to discuss traffic
operations.

26% E Utilizes a variety of systems to coordinate traffic management and emergency plans, such as
Changeable Message Signs (CMS), Closed Circuit TV (CCTV) System, Highway Advisory Radios
(HAR), Advanced Transpor’tatlon Management System (ATMS), weather system, CalTech shake
cast system, etc. :

-

25% E Researches and records traffic data and reports as needed for the development of the District's
Traffic Management Plans and other related engineering work assigned... Required to assist with
other TMC related tasks per supervisor and lead person’s direction.

TESSENTIAL FUNCTIONS are the core duties of the posilion that cannot be reassigned.
MARGINAL FUNCTIONS are the minor tasks of the position that can be assigned to others.

SUPERVISION OR GUIDANCE EXERCISED OVER OTHERS

The Transportation Engineering Technician repoits to the Senior Transportation Engmeer Branch Chief, but may receive
direction from a lead person, a Transportation Engineer Civil. The Transportation Engineering Technician is not assigned

‘supervisory duties; however, they may act in lead person capacity.

KNOWLEDGE, ABILITIES, AND ANALYTICAL REQUIREMENTS

The Transportation Engineering Technician must have knowledge of basic math skills for data reduction and calculations;
must be able to develop knowledge and understanding of basic fundamentals of traffic engineering lending to the ability -
to analyze traffic situations; basic knowledge and use of computers is desirable; must possess a good command of the
English language, both oral and written, and the ability to communicate clearly and distinctly, especially when using a 2-
way radio and telephone. Incumbent will be expected to follow standards of dynamic message signing, and learn basic
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fundamentals.

RESPONSIBILITY FOR DECISIONS AND CONSEQUENCES OF ERROR

He/she reviews and assists with decisions on traffic safety and traffic management concerning operating conditions of the
highway system using various traffic control and information systems in the Traffic Operations Center. The incumbent
must be accurate and able to communicate effectively under emergency conditions. Public safety could be compromised
if the wrong action is taken.

PUBLIC AND INTERNAL CONTACTS

The Transportation Engineering Technician will have daily contact with Caltrans field staff by 2-way radio and telephone;
California Highway Patrol, local agencies and fraffic media.

PHYSICAL, MENTAL, AND EMOTIONAL REQUIREMENTS

The employee may be required to sit for prolonged perfods of time using a keyboard and video display terminal. He/She
must remain alert and calm while working as a member of a team monitoring traffic conditions and observing traffic flow
and patterns. Emergency procedures must be followed exactly when vehicle accidents are reported. The employee will
experience peak work load during incidents, and may have multi task and keep calm during emergency situations is very
. important. Because of working in a team, and working in emergency situations, the candidate must be emotionally well
adjusted, positive, friendly, and diplomatic on the job.

WORK ENVIRONMENT _ .
The incumbent will work inside a closed climate controiled room under artificial lighting in a locked and secure building.

| have read, understand and can perform the duties listed above. (If you béiieve you may require reasonable
accommodation, please discuss this with your hiring supervisor. [f you are unsure whether you require reasonable

- accommodation, inform the hiring supervisor who will discuss your concerns with the Reasonable Accommodation
Coordinator.)

EMPLOYEE (Print)

EMPLOYEE (Signature) : _ — DATE

| have discussed 'th? duties with, and provided a copy of this duty statement to the employee named above.

'

SUPERVISOR (Print)

SUPERVISOR (Signature) ‘ DATE




