STATE OF CALIFORNIA » DEPARTMENT OF TRANSPORTATION
POSITION DUTY STATEMENT

Pi-0824 (REV 7/2014) ‘

CUASSIFICATION TITLE OFFIGE/BRANCH/SECTION.

Transportation Engineer 44/Project Management/Application Systems
WORKING TITLE

POSITION NUMBER “TEFFEGTIVE DATE
‘PRSM Application Engineer 913176-3135XXK. ) ’Lﬂ?fz&‘i’aﬁw

As a valued member of the Caltrans team, you make ‘it possible for the Department to provide a safe; sustainable,
integrated, and efficient transportation system to enhance California’s economy and fivability, Caltrans is a performance-
driven, transparent, and accountable organization that values its people, resources and partners, and meets new
challenges through leadership, innovation and teamwork. : '

GENERAL STATEMENT:

Unider general supervision of the Supervising Transportation Engineer, {Chief, Office of Project Management Application
8ystems), the incumbent, as a team member of HQ PRSM Support Unit, is responsible for providing PRSM Tier 2
support. The incumbent also plays a lead role for facilitation and implementation of PRSM software application to the -
statewide user group. . , . :

TYPICAL DUTIES:

Parcentage Job Description. »
Essential (EVMarginal (T R S “ R, o
50% E ‘Work as a technical Subject Matter Experts (SMEs) for HQ Project Resource and Schedule

Management (PRSM) Support Group. Coordinate the Helpdesk Expért Automation Tool (HEAT)
and distribute the tier 2 tickets to SMEs for timely resolution and documentation. Utilize the HEAT
ticket data-and perform detailed engineering analysis to develop training modules and job-aids,
Maintainfupdate PRSM knowledge library. Conduct and facilitate statewide ‘meetings with District
Support Desks. Coordinate PRSM managers/SMEs meetings. Facilitate PRSM application
upgrades and parlicipate in development of upgrade roll-out plaris and assist the PRSM team in

implementation: Ceordinate with IT-and a number of engineering proféssionalsto maintain-—— - — k

optimum and stable performance for both PRSM production and training environments, Provide
expeditious customer service by quickly understanding an issue and assign an appropriate SME
for timely resolution. ’ o S . :

0% E Serve as a technical expert for PRSM users. Solve complex engineering issues and assist other
team members to resolve HEAT Tickets. Develop and deploy processes and tools for data
management and data integrity in PRSM. SRR : o

20% E Gain an understanding of the functionality and technical constraints of PRSM application. Assist
the Office of Capital Project Skill Development (CPSD) to update and maintain the most up-to-date
training material. Develop and maintain PRSM manual and other related documents. o

5o E Participate in special assignments to improve PRSM processes and develop documentation for
new and existing business processes and fools: S :
5% M Assist the office chief to develop statewide project management policies related to Task

Management and implementation of PRSM.

TESSENTIAL FUNCTIONS are thie core dities of the position that cannot be reassigned.
MARGINAL FUNCTIONS are the minor tasks of the position that can be assigned o others:

SUPERVISION OR GU%DA}NCE ED(ERC?SEQ OVER OTHERS
This position does not supervise any individuals,

KNOWLEDGE, ABILITIES, AND ANALYTICAL REQUIREMENTS : »

Knowledge: The position requires a data-driven individual with hands-on experience in database development related to
project management functions. The incumbent must have strong knowledge of the Caltrans® Prolect Development
Processes (Planning, Roadway Design, Construction, Traffic Operations, Structure Design) and project funding process
including programming and budgeting. The incumbent must have knowledge of Resource Breakdown Structure, Work
Breakdown Structure (WBS), Critical Path Method (CPM), Project Workplan Development, administration of project
management database; responsibifities of Project Managers, Functional Managers; and Project Management Support

ADA Notice For individuals with-sensory disabilifies, this dooum nt s avallable I slfermate formats, FoE infarmation, call {§16) 4454253,
A VIR TV or wiite o Records-and Forms Management, 1120 N Stresf, M‘&'—SH,_$mamemﬁ;f‘qi%i958m, :
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Ability: The incumbent must be able to work independently as well as with a team to produce documentation to improve
‘business processes. The incumbent must work effectively and tactfully with all levels of Caltrans staff invelved in project
managementand supporting service organizations. The incumbent must be able fo create and deliver oral prs&zant:at ohs,.
prepare technical correspondences, comprehensive engineering reports, and prepare concise written material. The
incumbent must be able to organize work priorities to provide pmmpt and cowteoua cusi::smer service to ﬁaitrams twe?ve

Districts.

Analytical Requirements; This posztmn reqmres @ high degree of ability to :anaiyz«a ‘and evaiuata vatious prc;ar;t :
management.and engineering applications. Incumbent must posses the ability to analyze project workplans, schedules,
budgets, and cost, as well as make sound engineering decisions to | improve the Depariment's pro;ect management:
processes.

RESPONSIBILITY FOR DECISIONS AND CONSEQUENCES OF ERROR

The incumbent is res;:onmble for mdependent action and initiative in carrying out assrgned duties; This action is in direct
..suppmt of the continuous 1mprovement of project management in Caltrans, a critical need and high priority among
Caltrans executive management, the California Legislature and the Cahfamza Transpartaﬂon Commission.

Poor decisions may result in the lost opportunity of the Department to lmproafe project management processes an(i ;
systems. This will result in the' ineffective utilization of project mahagement procedures; a potential failure in improving
project delivery, control and mffermanca and a loss in credibsizty with the Legfsiature, the California Transporiation
Commission and varicus control-agencies. : R .

PUBLIC AND INTERNAL CONTACTS

The incumbent must work closely with District PRSM Support Desk Team, as well as other District p&rsonne! External
contacts may include the Federal Highway Administration, the Legislature, the California Transportation Commission,

. otherstate and local agencies, consulting firrns, and possibly transportation departments in other states, The mcumbent
st also prepare and make présentations to HQ and Drsirtct managers: and staff as required.

PHYSICAL, MENTAL, AND EMOTIONAL REQUIREMENTS

The incumbent Wiay be required to sit for long periods of time using a keyboarrs and video display termmai The
incumbent must be able to grasp the essence of new information and master new technical and business knowledge.
Must be able to develop and maintain ccmperatwe working reiatxonshtps

WORK ENVIRONMENT :
While at their base of operations, the mrzumi}em will work in a climate-controlied office under artificial light. Hs:swraver di;a
to periodic problems with the heating.and air conditioning, tﬁe building temperature may fluctuate.

| have read, understand and can perform the duties listed above. (If you believe you may require reasmab!e
‘accommodation, please discuss this with your hirmg supervisor. If you are unsure whether you require reasonable
accommodation, inform the hiring supewisar who will discuss your wncems with the Reasonable Accemmadaﬁmi
Coordinator.}:

- EMPLOYEE (PrnD)

EMPLOYEE {Signatura) DATE:

t have discussed the duties with, and pmvidad:atcapymf this duty statement to the employee named abova.
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SUPERVISOR (Print)

SUPERVISOR (Signature}-

DATE




