CALIFORNIA DEPARTMENT OF TRANSPORTATION

DUTY STATEMENT
CLASSIFICATION TITLE » DESTRICT@MS!@N/BWICE _
Staff Programmer Analyst (Specialist) | D20/Information Technology/Customer Service
| Divisjon/Fresno IT Office o
WORKING TITLE POSITION NUMBER | EFFECTIVE DATE
Data Quality Coordinator - Lead _ 900-176-1581-924 April 2014

As 2 valued member of the Caltrans team, you make it possible for the Department to improve
the mobility across California by being innovative and flexible; reporting to work regularly and
on time; working cooperatively with team members and 0thers, and treating others fairly,
honestly and with respect. Your efforts are important to each member of the team, as well as
those we serve. :

GENE STATEMENT:

Under the general direction of a Data Pmcessmg M&nager I warkmg as a Pro}eet Lead Te:chmca[
Specialist, and Lead Person: the incumbent will develop and write specifications, design and maintain
complex applications written in current standard programming languages for the clients of District 6
and Central Region. Responsibilities include analyzing, planning, specxfymg, designing, developing,
maintaining, and enhancing application systems; designing and creating databases; developing
interfaces between comiputer systems; creating reports and other outputs; assisting in development of
system documentation and procedures; and performing ‘walk-throughs to enforce currently accepted
code and design standards. Works independently performing analysis and programming work for the
more complex assignments and will also mentor and train empﬁ@yew in current stanéarci develog;ment.
technology that the department i is deploying.

TYPICAL DUTIES:

£ - Esuential
M -~ Marginal

45% (E) Technical Specialist
Utilizes the System Developmem Life Cycie (SDLC) and mcorpmmtes project
management concepts to analyze, design, code, test, implement, and document
components as it relates to application development, enhanwmmts ‘or maintenance
projects. Estimates the effort required to produce required systcm changes. Ensures
‘that all departmental standards and methodologies are followed in development and
enhancement activities.  Wortks closely with database administrators, system
administrators and other areas to ensure that the technical deliverable meets the
specified requirements. ' ’ ‘ :

35% (B) Project Lead
. Lead person to team members or consultants. Responsible for the efficient deixveryx
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quahty, and completeness of all technical dehverables on development projects and
major enhancements to existing systems. Provides status to the unit manager and assess
the impact of potential scope changes. Establish a change control lifecycle as required
for development effort. Assigns project tasks to technical staff/team members and
verify completion of assigned work. Evaluates completed work to ensure that existing
departmental standards and policies are followed in development activities.
Coordinates work assignments with applicable staff to include database administrators,
system admunstrawrs, and district -client or; gamzatmns during the SDLC process.
Actively parthpates in conferences, mee“tmg& hearings, or presentations involving
problems or issues of considerable consequence or 1mportance :

10% (E) Mentor
Mentors and trains designated unit members in the use of Web Design concepts, SQL
Database Management concepts, JavaScript, and development software tools that draw
upon industry standards to stay current with technology.

5%(E) Documentation ‘ ‘
Documents code for effective support and troublasheotmg systcmg Creates user

' manuals for associated systems. :

5% (M) Research .
Researches and docume:nts new teahnology, sysiem tools, pmcedures and methods that
can be utilized in existing maintenance and upgraded development efforts. Responsible
for presenting recommendations and technical solutions fo unit menbers, management,
and clients. Produce required docmnenmnen for consideration of recommendation/
solution as a new standard. ‘

None. The employee will act as Lead Person to any persennel assxgned to the project under his/her
span of control including cvm&it&nts

This is the advanced journey level, and as that term implies, the incumbent will dvsplay an in
&epfh knowledge of:

System design, applications development hfe—cycie issues and principles, project management
and general information te:chnolugy business procedures and practices.

Organization”s business enterprise and the Iarger business perspective in proposmg and
designing information technology solutions. ‘

Data processing concepts, practices, methods, prmmples, and a global and current umiersmndmg
with respect to evolving industry trends, practices, and standards.

The incumbent will also demonstrate the following abilities and analytical skills:

ColdFusion, M8 SQL Server, Dreamweaver, Java, XML HTML JavaSeript, and ExtJS
framework.

Develop web-based applications and web services utilizing oh}eet«omnted principles and
concepts.

Develop detailed program specifications, code more complex: pmgmms and write test plans on
complex applications. ‘
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= Be resourceful and have initiative to complete projects, tasks and assignments effectively.

= Provide technical direction and/or participate with other pmgrammar analysts on more complex
or broad scoped projects.
Communicate effectively (orally and in wnnng) with various groups of people contaci‘ed
Propose technical solutions, taking into account the customer's busmcss needs, through
presenta&cms, wiitten docurmentation or oral communication.

= Facilitate meetings with individuals or groups and discuss business and system mtharement& wﬁh

~ teain members and clients in order to obtain desired results.

®» Establish and maintain effective and cooperative working relaﬂonsinps
Provide contractor oversight and contact vendors to dlS&}uSS new ot existing technology.

- 8 - Ability to isolate and define unknown conditions, using technologies to resolve ermaal problems
and involving staff (team members) and management as appropriate.

= Demonstrate an in-depth understanding of the relatwnshap of their prm gct: responmbihtxes to the
work and business as a whole. :

~ The incumbent is reﬁpcnsxble for decisions, actions, am;i ‘consequences, made by hxmssiﬂherseif :
related to the data processing of implemented applwauﬂns The: 1‘esultmg product or service affects
the wotk of other staff, the development and maintenance of major aspects of technology projects,
business programs, or missions, or the products and services of many people. Failure of the work
product could negatively impact a wide range of established activities, including major activities of
Grgaamzanonai concerns, or the operation of other Orgamzatmﬁs and result i in loss of Departmental
funds in varying magnitudes. ' :

IBLIC AND INTERNAL CONTACTS:

The incumbent will have contact with vendors to assess new techmingies* contractors to provide
oversight, negotiate contract modifications, and analyze compliance with contract specifications. The
incumbent will communicate effectively, both orally and in writing thh subordmates} peers, clients,
customers, and higher level staff.

The incumbent may be required to sit for long periods of time using a kayboard and video dzspiay
terminal. Sustained mental activity needed for report or memo writing, planning, problem solving
and analysis, etc. Emotional requirements include the ability to develop and maintain cooperative
working relationships with clients, staff and commrkefs, respond appmprxately 1o dzfﬁcult»
situations,

WORK ENVIRONMENT:

The incumbent will perform work indoors in a clnnate—cantmlieci cnwmmncnt under - artificial
hghtmg - ‘
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I have read, understand and can perform the duties listed above. If you b&heve you may require
accommodation, please discuss this Wlth the hiring supervisor.

Emﬁloyeai’s Name (please @riuf) : Bmp%oyee Signa%ure_- " . Date

I have discussed the duties with and provided a copy of thl& duty statement to the: emplayee named
above, F

Suparvisox’sName:(please print) : Supervisor Signature : : B l)at@é-‘



