STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION

POSITION DUTY STATEMENT

PM-0024 (REV 7/2014)

CLAGSIFICATION THLE ' OFFIGEIBRANGHIBEGTION

Systems Boftware Speoialist |l (Suparvisary) - R20/T Solutions Division/Database and Midtleware Offlce
WORKING TITLE FOBITION WUMEER EFFECTIVE DATE
Database Operations Supervisor 800-170-1668-824

Ar a valued member of the Caltrans team, you make R possible for the Dapariment to provide a safe, sustainable,
Integrated, and efficient traneportation system to enhance California’s economy and livability. Caltrens Is a performance-
driven, transparent, and acccunteble organization that values its people, resourges and pariners, and moels new
challengeas through |eadeyship, innovation and teamwork,

QENERAL STATEMENT:

Under the general supervision of the Chlef, Database Cperations, a Data Processing Manager 1, (DPM I, the
incumbent will function as a Database Operations Group supsrvisor for the Information Technology Solutions Dvlaion
{ITS0). This position provides day to day suparvigion of Information Technology (IT) professionals in the support of the
Dapartment's Enterprise Oracle Databases and other Relational Database Management Systema (RDBMS). This position
{s expected to continually enhance our gustomer's experlence by implemanting, utilizing, and moniioring proven custommer
service practices. As a key leader In IT, the incumbent ensures staff is highly gualified to perform thelr duties and meel
customer expactations, The supervisor has the responsibility to ensuras the continuous oparations and malntenance of all
California Departrent of Trangportation {Caltrans') Cracle snterprise databases, The incumbent will support and act as
the Database Administrator for various production aystem databases and act as lead technical staff in the planning,
design, generation and performance of the Department's corporate database software somponents.

Thls position formulates, revises and recommends technology policles and procedures that are conslstent with the State’s
IT governance model o enstre compliance with laws, rules and regulations sef forth by State policies as follows:

TYPICAL DUTIES:

Percuntage Job Desoription . ) )
Eenaniinl {5)Marginal (M) :

50% E As a lead Ovacle Database Adminisirator (XBA), the incumbent ts responsible for supporiing
various database application projects in the planning, design and generation of databases. Provide
technical consultation in the functions of database administration and other related Oracle
products, This will Include dogumentation, testing ant astablishing procedures, Responsible for
monitoring, turing and responding to syster deflciencies. This includes balng proactive, and
worklng ih conjunction with ather Information Teshnology units, to identify and make
recomimendations that will asslst in optimal perforivance of various Oracle based appiications.
Responsible for defining and implementing capacity planning, system seowity, a backup and
recovery plan and coordinating the use of Oracle management, UNEX antd/or network fools in
maintaining a consistent level of database application performance, Establish and maintain
cooperative relationships within the Department and with other state agencles through meetings,
forums and other forns of communications, Provide guidance and tachnlcel expertise on-Oracle
technologies and products,

45% E Plans, organizes and directs s group of highly technical IT professionals that suppott database
admlnistraﬁcn functions. Parform ligison activities with users, customers and user management on
project plans, priorities and problems with delivety of IT services that are supported by the
database administration group, Monltors project prograss and expenditures of resources in
dellvery of IT serviges within the IT Soiutions Division, Asslgns workioad to subordinate staff and
provides comprehensive expactations on assignments, tasks and desired cutcome. Develops and
Implements strategies fo ensure Division smplcyees are trained and developed to meet IT
challenges and exceed sustomer expectations. Develop, implaement and monitor innovative
customer servioe and support strategies to meet Departmental business needs whils complying
with State [T policy and guldelines. Peiform evaluations of etaff's abllltlea and provide guldanoe
and tralning as needed,.

% M Works aa required on the special assignments and projects as deemed necassary by division
chief,

ADA Notice Far imfividuats with sensory dlnébllltlaa. ihin decumant ls avallable In allepnate formets,  For information, call (316} 4461233,
TTY 711, or wiite {6 Regords and Farms Management, 1120 N Stroel, MS-88, Saoramenta, CA 86014,
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TESSENTIAL FLUNCTIONS are the core duties of the position that cannol be reassigned.
MARGINAL FUNGTIONS are the minor tasks of tha position that can be agsigned to others,

SUPERVISION OR GUIDANGE EXERCISED OVER OTHERS

The incumbent will plan, assign, supervise, review and direct IT staff classified as Systems Software Specialists and
Information Systerme Analysts, .

KNOWLEDGE, ABILITIES, AND ANALYTICAL REQUIREMENTS

Knowledge of: General management and project management prinolples and practices. The Incumbent must be
knowledgeable of the department’s misslon, goals and policles, data processing practices of syatem development,
systemn and data security, and operational controla, In addition, the incumbent must be knowledgeable of statewide 1T
palicies and procedures as prescribed in the State Administratwa Manual, and be able to affectively administer consultant
contracts,

Abliity to: Make Intelligant deolsions, and act upon thoee degisions and be able to effsctively plan, organize, and control
multiple, concurrent data processing projects, The incumbent must alse be able to ensure that the IT staff work
effectively with the cuafomer (user) management and staff,

Analyze situations: Necessary to plan, schedule, diract, cantrol, and evaluate work, The incumbent must have a Jevel of
deta processing analytical ability sufficient to guide the development of & data provessing project from the Initlal problem
determination through implementation, The employee must be able to analyze conceptual design proposals, and
technical alternative, and select the most effective alternative, consistent with Department nesds and strategic
Information policies. The employee must analyze budgetary, staffing, and equipment requirements and be able to
prapare appropriate proposdils. _

RESPONSIBILITY FOR DEGISIONB AND CONSEQUENCES OF ERROR

The incumbent s responsible for decislons, actions, and consaquences related to the development, modification and
implementation of data processing applications. The incumbent Is accountable for complation of activities within
budgeted resources, and for dellvering a product that, 1) meets the customer's (User's) needs; and 2) adheres to
vperational guidelines and standards, Faiiure to do so could result in the loss of deparimental efficiencies andfor funds in
varylng magniudes.

PUBLIC AND INTERNAL CONTACTS

The Incumbent Interfaces closely with customer (user) management and steff outside of headquarters Information
Services, There may also be contact with personnel in various other Districts, nurnerous hardware & software vendors
and other State or Faderal agencies.

PHYSICAL, MENTAL, AND EMOTIONAL REQUIREMENTS

PHYSICAI.

+ Extended work hours may be raguired, and vacations may be restrioted, In order to mest projar;t deadlines,

» May be required to travel in state, but the travel Is not very fraquant,

» Must be able to organiza and priortize large volumes of varied tasks,

» May be requirad to sit for long perlods of tima using a keybeard and video dispiay terminal,

« Over half of the organization's work I subject to frequently changing work situations In which all of the following
cohditions are met;
-the approximate date of these changes cannot be accyrately pradicted;
-the changes substantially affect resources needad, and those resources are difficult to estimate;
-the changing work situations require frequent and subatantlal reprogramming, rescheduling, or reassignment of work,
or all of these aclions;
-the manager makes, or participates in making, many decisions concaming the shifting of resources to meet sudden
ghanges;
-the changss require almosl constant atiention to work progress and to adjustments in plans and schedules;
«the work situations are such that they derrand of the manager qualitiss such as exceptional adaptabliity, spacial skills
In planning, abliity to act quickly, and abillty to withstand considerable and continuing pressure,
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» Seheduling Ts extremely difficialt becatse of stringent timing Timitations and the Tieed to coordinate the organizafion’s
work with other organizations committed to the same production requiremant.
* Must grasp the essence of new Information and master hew technical and business knowladge.

EMOTIONAL

» May have to work in highly flexible situatlons when aystem failures occur and immediate resumption of services
I8 paramount,

+ May be subject to and have the ability to handle irate stakeholders in a calm manner,

» Ability ko resolve emationally charged lssues reasonably and diplormatically.

» Must deal effectively with pressure, maintaln focus, and intensity yet remain opfimistic and persistent, even under
adversity.

* Must be able to develop and maintain cooperative working relationships.

» Considaring and responding appropriately to tha nesds, feelings, and capabilities of different people in different
situations; I8 taofful and treats others with respeot.

* |3 open to change and new Information; adapts behavior and work metheds in response to new information, changing
conditions, or unexpected obstacles.

* Adjust rapidly to new situations warranting attention-and resolution.

» Bahaves in a fair and sthical manner toward others and demonstrates a sense of responsibility and commitment to
public service,

« Influences othars toward = spirli of service and meaningful contributions to missicon accomplished,

s Values cuitural diversity and other individual differences In the workforce.

- » Ensures that the organization bulids on these dlﬁeranoes and those employees are treated in 2 fair and equitable

manner,

MENTAL

* Must have the abillty fo multi-task, adapt to changes in prlorfties, and complete tasks or projects with short notice.

+ Must be able o concentrate In order to review and create documents and meet strict deadlines at times.

« Formulates effective strategies consistent with the business and competition,

« Davelops new Insights Into situations and applies innovative solutions fo make organlzational improvemants,

» Groates B work environment that encourages creative thinking and thnovation,

* Croates and sustaing an organizational culture which encourages ofhars to provide the quallty of service essential fo
high performance.

» Enables others to acauire the tools and support they need to perforn well,

+ Willing to take risks; initlate actions that involve a deliberate risk to achieve a recognized benefit or advantage,

« Understand linkages between administrative competencles and misslon needs.

WORK ENVIRONMENT

« Whille at thelr base of operation, Incumbents will work in a climate-controlled office under artificial light. However,
due to periodic problems with the heating and air condltioning, the building temperature may fluctuate,

« [ncumbent will work in'workstations within shared cubicles. Working hours will be set between €:30 a.m. and 6:30 p.m,

+ The workload is subject to frequent, substantial, and unexpected changes within a few months,

« OQvertime may be required, ang vacations may be restricted, In order 10 meet project deadiines and operational
raguirements,

+ While we expect and promote internal transfiers within the Division, for parsonal and professional development, we
encourage staff to stay in their positions long enough to develop some expertise befare transferring.

« Bcheduling Is often difficult because of stringent timing lImitations and the need to coordinate the crganizafion’s work
with ather organizations commitéad to the same production requirement.
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{ have read, understand and can perform the dutles listed sbove, (I you believe you may requive reasonable
accommodation, please discuss this with your hiring supervisor, If you are unsura whether yau require reasonable
accommedation, inform the hirlng supervisor who will discuss your concems with the Reasonable Accommodation
Coordinator.)

‘EMPLOYEE (Print)

EMPLOYEE (Sighature) RATE

F have discussed the dutles with, and provided a oopy of this duty statement to the employee named abova,

SUPERVISOR {Print)
Ala Yousefl
BUPERVISOR (Signature} DATE




