STATE OF CALIFORNIA « DEPARTMENT OF TRANSPORTATION
POSITION DUTY STATEMENT
PM-0924 (REV 7/2014)

CLASSIFIGATION TITLE OFFICEBRANCHISEGCTION

Staif Programmer Analyst {Specialist) 042T/Admin

WORKING TITLE POSITION NUMBRER EFFEGTIVE DATE
500-170~1581-024

As a valued member of the Caltrans team, you make it possible for the Department to provide a safe, sustainable,
integrated, and efficient transpertation system 1o enhance Callfornla's econgmy and livabillty. Caltrans is a performance-
driven, transparent, and accountable organization that values its peopls, resources and partners, and meets new
chaflenges through leadership, Innovation and teamwork.

GENERAL STATEMENT:

Under the general supervision of a Systems Software Spaclalist If (Supervisor), the incLimbent independently acts as the
technical specialist in supporting the enterprise level application development and maintenance applications in the
Package Products Solutions Office. The selected applicant will be a tachnical spacialist responsible for the develepment,
imptementation, and maintenance of the Deparimant’s Enterprise Financial Infrastrusture System (E-FIS): Advantage and
infoAdvantage and othier enterprise-lavel applications such as Oracle PeopleSoft HRMS Time and Labor Reparting
System (Staff Central), Project Resourcing and Schedule Management (PRSM) System and Enterprise Datalink, The
incumbent will act as a technical speclalist and project leader on the complex anterprise-level applicaticn enhancement
projects; |.e. Upgrades of Applications and Third-Party Sofiware. This position is also responsible for implementing policy
and procedures related to the implementation of software security, monitoring and optimizing software performance as
follows:

Parcentape Job Description

tesential (E)Margial ()1

50% E Technicai Speclalist: The Incumbent will plan, design, test, decument and implement the more
complex tasks on an enterprise application development or enhancement project. Determine and
anelyze information technalogy system solutions, programs, and routines: evaluate the most
complex.business needs of clients and develop innovative solutions for those needs. Manage
applicatior: development projects in & variety of languages and environments. Be respansibla for
monitering, tuning and respending to system deficiencies. This includes being proactive, and
working in cenjunction with other Information Technology units, to ldentify and make
recommendations that will assist In eptimal performance of vatious Commercial Off-The-Shelf
(COTS) applications. This may invalve meefings or discussions with the aforementioned units to
devise a mathod to achleve this geal,

0% E Technical Lead: Provides input to the supervisor, project manager and stakeholders in all phases
of the project: defining Initial requirements, notify and assess impact of potential scope changes,
communicate status of technicel tasks, ete, Leads project team({s) and consultants in the
development and review of detailed project schadules, design documents, testing plans and
complex program specifications. Takes the lead In preparing system requirement specifications
and cther analysis deliverables like project data models and system technical detail designs,
Transtatas system requirements into detalled design specifications and modules. Participates in
the established project revibw and appraval processes to ensure the impacts of system
modifications are considered from all aspects and to mitigate negative Impacts to the greatest
extent possible. Communicates with IT, functional business staif to provide direction and status on
technical tasks and deliverables related to the development and rollout of projects, Communicates
project status te project managsr,

10% M Project Management: Performs profect planning using project management software, Defines
project scope, ohjectives, requirements, timetable, risks, roles and responsibllities for team
members, and the communication needs of stakehelders, Executes project plan, monitors
development, reports status to project team and supervisor to ensure timely completion of the
project. As neaded, performs project evaluation reviews, develops project avaluation reports and
distributes parformance information to staleholders,

ADA Nofice Far individuals with sensary digabillies, thle. document iy avaliable in aiternale formats.  For infarmatian, call {916) 445-1233,
h o TTY 711, or wiile to Records and Forms Management, 1120 N Street, MS-E9, Sacramenio, CA 95814,
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0% M Interact with Client: Meets with client to raview, discuss and document business needs and
problems. Provides input to client on software enhancement costs and assists in determining
workload priority. Schedules/participates in conferences, mestings or presentations involving
problems or issues of considerable consequence or importance.

TESSENTIAL FUNGTIONS are the core duties of the positlon that cénnot e reassigned.
MARGINAL FUNCTIONS are the minor lasks of the position that can be assigned to othars,
SUPERVISION OR GUIDANCE EXERCISED QVER OTHERS

None, The employee will act as project leader to other séaff and consultants assigned to the project under his/her span of
control,

KNOWLEDGE, ABILITIES, AND ANALY TICAL REQUIREMENTS

~ Ineumbent will display an in-depth working knowledge of:

0 Web based and cllenf-gserver applications,

(i System design, applications development life-cycle Issues and princlples, project management,
and general information technology business procadures and practices.

[} Organization’s business enterprise and the larger business perspective in preposing and designing
information technology solutlons.

[ Data progcessing concepts, practices, methods, and principles and a global and current understanding with
respect to evolving industry frends, practices, and standards. :

The Incurmbent will also demonstrate the following abilities and analytical skills:

Lt Able to handle sudden change in priorities and shift in management direction

{1 Able to work under pressure and tight timelines

1 Use a varlaty of tools, such as SQL/TOAD, Windows Monitoring, MS Office 2013 (Excel, Access, Word, etc.),
Versata Logic Studio, Beyond Compare, SAP BusinessObjects, SmartBatch Scheduler and Analyzer,

13 User JAVA development tools such as Eclipse @nd version control software,

£1 Develop detaited program specifications, cede'more complex programs and write test plans on complex applications.

11 Create technlcal documentation such as Program Flow Chart, Data Flow Chart, Projact Plan, ste,

[} Be resourceful and have initiative to complete projects, tasks and assignments effectively.

(1 Act as team lead and/or participate with other programmer analysts on more complex or broad scoped projects,

1 Communicate effectively, both orally and in writing with subordinates, peers, clients, cusiomers, and higher level staff,

L1 Propose technical solutions, taking into aceount the customer’s business needs, through presentations, written
documentation or-oral communication,

0 Facilitate meetings with individuals.or groups and discuss business and system requirements with team members
and clients in order to obtain desired results,

0 Establish and maintain effective and cooperative working relationships.

1 Provide contractor oversight and contact vendors to discuss new or existing technology,

£ Ability to isolale and define unknown conditions, using technologies to resolve critical problems and invelving
staff (feam members) and management as approptiate.

0 Demonstrate an In-clopth understanding of the relationship of their project responsibliities to the work and
business as a whole,

RESPONSIBILITY FOR DECISE’ONé AND CONSEQUENCES OF ERROR o

The incumbent has access to sensitive data and must use all due care to preserve data integrity/confidentiallty and
enstire the pratection of that data from unauthorized access or destruction. Faflure to safeguard data could compromise
sacurity or result in the loss of Departmental credibility or public trust, The incumbent is responsible for decisions,
actions, and consequences, made by themselves or thair teams, related to the data processing of implemented
applications. The resulting product or service affects the work of other staff, the development and maintenance of major
aspects of fechnology projects, business programs, or missions, or the products and services of many people. Fallure of
the work preduct cauld negatively impact a wide range of established acivifies, inctuding major activities of organizational
concerns, or the operation of other organiz_:atlo}_}n% ‘gs'hd result in loss of Departmental funds in varying magnitudes.
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PUBLIC AND INTERNAL CONTACTS

The incumbent will consult with or advise management on the planning, development, implementation, and coardination
of IT issues. The incumbent will frequently contact vendors to assess new technologies; contractors to provide oversight,
negotiate contract modifications, and analyze comptiance with contract spacifications.

PHYSICAL, MENTAL, AND EMOTIONAL REQUI‘REMENTS

The incumbent may be required to sit for long périods of time using a keyboard and video display terminal. Sustained
mental activity needed for report or memo writing, planning, problem solving and analysis, etc. Emotlonal requirements
inelude the abllity to develop and maintain cooperative working relationships with clients, staff and co-workers: respond
appropriately fo difficult situations.

WORK ENVIRONMENT

While at their base of operation, employee will work in a dimate-controlied office under artificial lighting. Employee may
also be required to travel to outlying offiees to conduct analyses and provide customar consultation. This travel will
expose the Incumbent to natural slements of the geographic location at that time

| have read, understand and can perform the duties fisted above. (If you believe you may require reasonable
accommodation, please discuss this with your hiring supervisor. If you are unsure whether you require reasonable

accomrmodation, inform the hiring supervisor who will discuss your concems with the Reasonable Accommodation
Coordinator.) :

EMPLOYEE (Print)

EMPLOYEE (Signature) DATE

Lh

| have discussed the duties with, and provideﬂ‘a??&:t’)py of this duty statement to the employes named above,

SUPERVISOR (Print)
JENIFER CONTRERAS
SUPERVISOR (Signature) DATE
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