STATE OF CALIFORMIA » ’DEPARWENT‘ OF TRANSPORTATION

POSITION DUTY STATEMENT

PM-0024 (REV 7/2014) . e

“CLASSIFIGATION TITLE OFFICEBRANGISECTION '

Associate Information Systems Analyst (Specialist) _|HQ IT/Security & Network Services/Network Operatmns
WORIKING TITLE i POSITION: NUM&&ER ' EFFECTIVE DATE.
Network Systems Analyst 000-170-1470-024

As a valued member of the Caltrans team you make It possible for the mepartment to provzda a safe, sustai nabie Lo

integrated, and efficient transportation system to enhance California’s ‘economy and: livability. Caltrans is a perfennanca«
driven, transparent, and accountable organization that values its peaple resources artd partners and meets rew
ahallenges through leadership, inniovation and teamwork.

Under the general direction of the Supervisor, Network Qperations, a Systems Saftware Specsalist l (Supervisar), tha
Associate Information Systems Analyst (Specialist) Has responsibilities in the Network Operations branch of the Office. c’r‘
Network Technologies. The incumbent independently conducts complex stiidies in connection with the analysis, design,
development, tmptementatwn, procurement and support of Wide Area Network (WAN) infrastrusture and information
processing systems as follows: _

Parcentage Job ﬂescription S ,
‘Essential (£)Marginat-gvy! '
45% E Provides network systems suppart (canﬁguration planmng, physiaa# instaﬁmrcm planning;

implementation and maintenance of network systems; WAN security and momtonng, system
-administration activities, documenting standards and procedures). Serve as liaison to ensure
‘coordination of the above activities with Information Technology customers and appropriate
hardware/software vendors,

3% E Act as a team member to provide expertise in troubleshooting associated with network hardware
‘ ‘and software. Assists users with development of user requirements and application network ne@ds
Additionally, conducts hardwarefsofiware evaluatwns asmf:iated with data transport.

0% M Prepare hardware/software procurement justifications for natwark systems. ﬁupport vendor -
software (i.e., operafing system and proprietary software). Prepare pmcedures for the
‘administration and support of hardware and saﬁware , .

0% M Develop problem defirition/soltions, background, and dessmd objectives. Coordinate with end
users in the developmenit of detailed specifications for network hardware and software. Conduct -
system testes of newly installed network systems. Conduct implementation and prepare the
project completion reports to document the closing of the system project and evaluate system
performance. The incumbent may also be required to complete specsai pm;ects

TESSENTIAL FUNCT! IQNS are the coreduties of the pesition that cannot be reassigned,
MARGINAL FUNCTIONS are’the minor tasks of the ‘position that can be assigned fo athiars:

"SUPERVISION OR GUl DANGE EXERCISED OVER OTHERS
Act as a team member to provide expertise in froubleshooting associated with network hardwam and anﬂwam Assists

- users with development of user requirements and application network needs, Additionally, conducts hardwaraisoﬁware '
evaluations associated with data transport. ‘

KNOWLEDGE, ABILITIES, AND ANALYTICAL REQ&!REMENTS :

Develop and maintain documentation, analyze data and situations, reason logically and creatively, identify problems, -
draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of
‘methods of securing data; establish and maintain cooperative relationships with those contactad in the course of the
work; work under pressure; speak and write effectively; prepare sffective reports; coordinate the actlvmes of technical -

parsorinel,

The incumbent must have a level of dala prmessmg analylical ability and expertise to permit ma emplayees exercise of

ADA Netice For ind%vidua =3 wﬂh BENEONY ciigabﬁitm. thig descutment i8. avas!ab!e in: aﬂwnm Tarmats. - Forinformation, call (916) 445-1233
4 TTV 714, orvarite o Records and Forms Management; 1120 N Street M5-89, Bacramento; CA 96814, :



POSITION DUTY STATEMENT
PM:0924 (REV 7/2014) _

Sound judgment in &l disclplines from conceptualization 'rﬁﬂg i deta eq :mplemenfataon on complex br"é]acts

RESPONSIBILITY F@R DECISIONS AND DONSEQUENCES OF ERRGF& : -
The incumbent is responsible for decisions, actions, and consequences related to the install atmn mainmnance of the
Caltrans wide area communications equipment s which provides backbone connectivity for all major information systems
that are in use at Caltrans, including Caltrans information systems running at the Office of Information Tacﬁno!ogy
Continued sectire operation of the nefwork is essential to assure that Caltrans personne! have access to mission critical
applications and data distributed throughout the State of California, .
PUBLIC AND INTERNAL CONTACTS

The incumbeant will be requited to establ:sh and maintain cooperatwe rela%consmps thh those mnmcted in the cour@e i
the work, _ .

PHYSICAL, MENTAL, AND- EME‘Z@TiONAL REQUEREMENTS

The incumbent may be required to sit for long periods of time using a key! board work in highly %n%ense sityation when
network failures ocour and immediate resumption of services is paramount; deal effectively with pressure, maintain focus,
and intensity yet remain optimistic and persistent, even under adversity; adjust rapidly to new situations warranting
attention and resolution; develop and maintain coasf:amtava wurkmg reiatmnshsps with chents, staffand com;"kws
respond appropriately to dsfﬁcultsntuaﬁms o

WORK ENVIRONMENT co '

Whille at their base of operation; émployee will work ina ¢ tmata»contmlied office undcar artificial ixghtmg The Ennumbﬁmt
will be required to work for limited amounts of time in hlgh noise level computer rooms with: iower ‘than normal
temperatures, _

| have read, understand and can “perform the duties | |steé above. I you belleve you may. require reasonahla'
accommodation, please disciss this with your: hiring supervisor, If you are unsure whether you' require reasonable
-accommodation, inform the hiring supervisor who will discuss your concems with the ‘Ressonable Aacommndaﬁon,
Coardinator.)

EMPLOYEE {(Print)

'EMPLOVEE (Signature) - TTTTTIDATE

' have discussed the duties with, and provided a copy of this duty statement tp the employes named above. ,

"SUPERVISOR (Print)

"SUPERVISOR (Signature) .  pAaE




