Executive Order 13166 

LEP Data Call to FHWA


1.
Please estimate the amount your Program expended on written translations services for LEP individuals in ________________________ or most recent fiscal year for which data is available.  Written translation services should also include agency websites and electronic communications.  Please provide additional detail to explain what programs/subunits are included in the cost estimate.  Please break out cost information to the extent possible.

2. If a portion of the estimate from item 1 above includes the cost of in-house translation services, please indicate the amount of staff time involved (e.g., FTE’s, staff hours) and include the information on average wages or bilingual wage premiums, if applicable.

3. Please identify the number of publications that have been translated by your agency.  This should also include agency websites and electronic communications.  If the agency is unable to identify the precise number of translated publications, please provide a rough estimate by order of magnitude.  If necessary, please contact your subunit or program to obtain this information.

4. How many transactions in item 3 above required translation services?  Please estimate total cost.

5. What portion of the documents in item 3 above would be considered provided in item 3 above?

6. What is the average length of the translated documents provide in item 3 above?

7. Please provide the number of languages that those forms, documents, publications, websites and electronic communications have been translated into, as well as a listing of those languages.  If the agency is unable to identify the precise number of languages translated or the names of the specific languages, please provide a rough estimate by order of magnitude.  If necessary, please contact your subunit or program to obtain this information.

8. Please provide information on the cost of these translations.  If the agency is unable to provide aggregate cost information, please provide available cost information (e.g. cost of translations services in a particular program or programs, cost per page, per document, etc.)  Additionally, if the cost of translation varies by language, please break the costs out accordingly.  If the agency is unable to identify the precise cost of translation services, please provide a rough estimate by order of magnitude.  If necessary, please contact your subunit or program to obtain this information.

9. Please provide information of the total cost of providing information over the telephone to LEP individuals in languages other than English.  This would include general or program specific information made available over the telephone to program participants or the general public.  For example “800” information numbers such as that provided by the IRS for tax filers, or HHS “800” number for information on Medicare.  Please also include the number of transactions for which translation services were provided, along with the number of languages in which information is available and a listing of those languages.

10. Please provide information on the benefits of providing translation services to LEP individuals.  Because we recognize that monetizing or even quantifying some of these effects may be quite difficult, OMB is seeking both qualitative and quantitative information on benefits.

11. Is your agency aware of any additional studies of the costs and/or benefits of improving the quality of communications and interactions between LEP individuals and the federal government or federally funded services since our last request in December of 2001?  If so, please provide copies or citations/references.
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