Deutsch (German)

Ich arbeite fiir das kalifornische
Verkehrsministerium (Caltrans).

1. Brauchen Sie sofortige Hilfe oder
Unterstutzung?

J NEIN

:
]
:

2. Brauchen Sie arztliche Hilfe?

J NEIN

:
]
:

3. Sind alle Fahrzeuginsassen
anwesend?

J NEIN

:
]
:

4. Brauchen Sie Hilfe von der California
Highway Patrol (CHP), der Polizei
oder dem Sheriff Department?

J NEIN

i
]
:

5. Ich habe ein Telefon. Soll ich
jemanden fir Sie anrufen.

J

j
i
:

NEIN

Bitte halten Sie sich still, bis Hilfe eintrifft.

Wenn Sie keine Hilfe bendtigen, fahren Sie bitte
von der StralBe herunter und stellen Sie das
Fahrzeug an einer sicheren Stelle ab.

Vielen Dank!

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3.  Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!

MNMo-pyccku (Russian)

A - coTpyaHuk KanudopHuitckoro
TpaHcnopTHoro ynpasneHus (Caltrans).

1. TpebyeTca nu Bam akcTpeHHas
MOMOLLb U coaencTame?

HET

2. Hy>xHa nn Bam meanumHckana
nomoLb?

HET

3. Bce nn naccaxxupbl TPAHCNOPTHOrO
CpeacTBa B HaNN4Mm?

HET

4. Hy>xxHa nn Bam nomoLlb COTpyAHNKOB
KanngopH1UicKon OPOXKHO-
naTpynbHomn cny>o6sl (CHP), Monvumn
unn or BegomcTtBa wepuda?

HET

5. Y MeHA ecTb TenedoH. XoTuTe fn
Bbl, 4TO6bI A NO3BOHUT KOMY-NINBO OT
Bawero nvexHun?

HET

Mpocum He aBUraTbCA,
rnoka He npubyaeTt NOMOLLb.
Ecnn Bam nomolub He HY>KHa, npoCcnM OTorHartb

Batlle TpaHCrnopTHOe cpeacTBoO C Joporn B
6e3ornacHoe MecTo.

Bbnaropgapum Bac!

Incident Response Report

Incident Date

Incident Location

District

Responding Caltrans Employee’s Name

Employee’s Telephone Number

Language Encountered

Comments

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3.  Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!

Complete and return form to:

HELP
Division of Maintenance
Office of Staff Resource Management
1120 N Street, MS 31
Sacramento, CA 95814

G-1004-1 New 12/04

State of California
Department of Transportation
Division of Maintenance

Highway Emergency
Language Protocols

Which language
do you speak?
&/ Hablo espafiol (Spanish)
V #EE (Chinese)
¥/T6i néi tiéng Viét (Vietnamese)
&/ Nagsasalita ako ng Tagalog (Tagalog)
¢/ ich spreche Deutsch (German)

_VFI roBOpIO Mo-pyccku (Russian)

[



Espanol (Spanish)

Trabajo para el Departamento de
Transportes de California (Caltrans).

1. ¢Necesita ayuda o auxilio inmediato?

Si N

i

2. i Necesita atencién médica?

Si N

i

3. ¢Estan presentes todos los
ocupantes del vehiculo?

N

:
i

4. ;Necesita ayuda de la Patrulla de
Caminos de California (CHP) o del
Departamento de Policia?

:
i

N

A (Chinese)

EEIMZEEB (Caltrans)
BIEAR -

1. BREERKNEBEYS 2

wE Nk 3

2. BREEEHFENSF?

wE Nk 3

3. ERNFIEREHMENS ?

:
:

4. BREEBIMMNSERABEKE
(CHP) - ERFHEERRH
2 2

wE A RE

5. Tengo teléfono. ;Desea que lo
comunique con alguien?

N

:
;

5. REEFR - BIEBRBLEHBEAS
BEFEE ?

:

b A48

Tagalog (Tagalog)

Nagtatrabaho ako para sa California
Department of Transportation (Caltrans).

1. Kailangan mo ba ng kaagad na
tulong o saklolo?

HINDI

g
ﬂ

2. Kailangan mo ba ng tulong na
medikal?

HINDI

g
ﬂ

3. Narito ba ang lahat ng umokupa ng
sasakyan?

HINDI

g
ﬂ

4. Kailangan mo ba ng tulong mula sa
California Highway Patrol (CHP),
Kagawaran ng Pulisya o Siyerip?

HINDI

g
ﬂ

Por favor, quédese quieto hasta
que llegue ayuda.

Si no necesita auxilio, por favor, retire su
vehiculo del camino a un lugar seguro.

iGracias!

REREARIEMNFARH -

MRIEAFEREY - B ENERMBRRIRE
WEE AR

BWTHaE!

5. May telepono ako. Mayroon bang
tao na gusto mong tawagan ko para
sa iyo?

g
?

HINDI

Tiéng Viét (Viethamese)

T6i lam viéc cho B Giao Thoéng Van
Tai California (Caltrans).

1. Quy vi c6 can dudc giup ngay
hay khéng?

co KHONG

j
;

2. Quy vi ¢6 can dugc cham séc y té
hay khéng?

(@)
(o}
A
I
O
j
o

3. T4t ca moi ngudi trén xe déu co
da 6 day hay khong?
co
4. Quy vi c6 can dugc S& Tuan
Tra Xa Lo California (CHP), Canh

Sat hodc S Canh Sat Trudng
giup hay khéng?

co

A
I
(@]
=
o

A
I
O
=
o

Mangyaring huwag kumilos hanggang
dumating ang tulong.

Kung hindi mo kailangan ng tulong, mangyaring
ilipat ang iyong sasakyan sa isang ligtas na lugar.

Maraming salamat!

5. Toi c6 dién thoai. Quy vi cé
muén tbi goi ngudi nao cho quy
vi hay khéng?

(9]
O
A
I
(@]
j
()

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3. Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3.  Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!

Xin ding cl déng trong khi ché dudgc giup.

Néu quy vi khéng can dugc gidp, xin l&i xe ra
khdi mat dudng vao mét ché an toan.

Cam on quy vi!

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3.  Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!

| work for the California Department of Transportation (Caltrans).

1. Do you need immediate help or assistance? YES NO
2. Do you need medical help? YES NO
3.  Are all occupants of the vehicle present? YES NO
4. Do you need help from the California Highway Patrol (CHP),
Police or Sheriff's Department? YES NO
5. | have a telephone. Would you like me to call someone for you?
YES NO

Please remain still until help arrives.

If you do not need assistance, please move
your vehicle off the road to a safe location.

Thank you!





