Title VI and Related Statutes Discrimination Complaint Process











Complaint filed in the District





Complaint filed in Headquarters OEO





Complaint is forwarded to DCIU for jurisdiction determination, issue clarification and investigation








DCIU conducts the investigation and prepares an investigative report for the OEO Chief review





Letters sent to Complainant, Respondent, District Director or Program Manager acknowledging and/or notifying receipt of the complaint








The complainant is notified within 60 days of investigation results in a letter signed by the Deputy Director of Civil Rights








The OEO Chief reviews the report and makes a determination whether there is probable cause or no cause











FHWA is notified of the complaint disposition











