
APPENDIX 49 
 

TITLE VI NOTICE TO THE PUBLIC (GENERAL REQUIREMENT) 
 
Background 
A Title VI Notice to the Public must be displayed to inform a subrecipient’s customers of their 
rights under Title VI. At a minimum, subrecipients must post the notice on the agency’s website 
and in public areas of the agency’s office(s), including the reception desk, meeting rooms, etc. 
Many agencies display their Title VI Notices in transit facilities (e.g., headquarters, transit 
shelters and stations, etc.), and on transit vehicles (e.g., buses, rail cars, etc.). The Title VI Notice 
is a vital document. If any of the Limited English Proficient (LEP) populations in your service 
area meet the Safe Harbor threshold (see Section 14.8.3), then the Notice should be provided in 
English and in any other language(s) spoken by LEP populations that meet the Safe Harbor 
Threshold. At a minimum, this statement in the Notice—“If information is needed in another 
language, then contact [phone number]”—should be stated in English and in any other 
language(s) spoken by LEP populations that meet the Safe Harbor threshold. 
 
The sample below is provided for the purposes of guidance only. 
 
SAMPLE Title VI Notification to the Public 
 

Notifying the Public of Rights Under Title VI 

THE CITY OF USA 
• The City of USA operates its programs and services without regard to 
race, color, and national origin in accordance with Title VI of the Civil 

Rights Act. Any person who believes she or he has been aggrieved by 
any unlawful discriminatory practice under Title VI may file a complaint 

with the City of USA. 
• For more information on the City of USA’s civil rights program, and the 

procedures to file a complaint, contact 800-555-1212, (TTY 800-555- 
1111); email title.vi.complaint@city.ca.us; or visit our administrative 

office at 1234 Center Street, City of USA, State 11111. For more 
information, visit www.city.ca.us 

• A complainant may file a complaint directly with the Federal Transit 
Administration by filing a complaint with the Office of Civil Rights, 

Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 
1200 New Jersey Ave., SE, Washington, DC 20590 

• If information is needed in another language, contact 800-555-1212. 
• MAKE SURE THE SENTENCE ABOVE IS ALSO PROVIDED IN ANY LANGUAGE(S) 

SPOKEN BYLEP POPULATIONS THAT MEET THE SAFE HARBOR THRESHOLD 
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