Mobility Action Plan (MAP) Phase I Implementation Study
Draft Interview Questionnaire 
The Job Access and Reverse Commute (JARC) (5316) and New Freedom (5317) Funding Programs are administered by the California Department of Transportation (Caltrans)
I. Agency/Organization Understanding and/or Participation in Coordination Transportation Projects
1. Is your agency/organization familiar with the purpose and/or requirements of one or both of these State funding programs?
2. If yes, did your agency/organization participate in the funding process for JARC and New Freedom funding in your region? If not, why not? 

3. If yes, was your agency/organization awarded project funding under one or both of these programs? If so, what types of projects were funded? 
II. Perspectives on Progress of Regional Coordination Efforts thus far; Suggestions for improvement 
4. To your knowledge, was your agency/organization involved in the stakeholder involvement process for developing the Public Transit – Human Service Coordinated Transportation Plan in your region? If not, why not?

5. If yes, has development of the Coordinated Transportation Plan in your region, and the associated stakeholder involvement efforts been successful in promoting and encouraging coordination between public transit and human service agencies and organizations? 

a. What ideas do you have about additional support that could be provided to regional agencies and organizations to assist them in local coordination efforts? 
III. Recognized Barriers, Policies and Practices that inhibit coordination and suggestions how to mitigate these issues
6. Are you aware of existing internal or external policies or barriers that limit and/or prohibit your agency/organization’s opportunities to work with other organizations and agencies to develop new coordinated transportation projects? Are you aware of local or regional coordination policies not currently being enforced?
7. What suggestions do you have that would be useful in addressing or eliminating these barriers to coordination? 

IV. Understanding of Mobility Management
8. Do you or anyone in your agency have an understanding or familiarity with the Coordination term “Mobility Management?”  If so, has your agency proposed or implemented coordinated projects that include a mobility management element?

V. Ideas for improving communications between Public Transit and Human Service Agencies and Organizations
9. In your view, what steps can be taken to encourage communications and relationship building between public transit and human service agencies and organizations at the local level? 
 
VI. Regional Perspectives on Priorities designed to facilitate coordination of Transportation through a State-Wide Strategic Plan

10. What elements should be considered in development of statewide priorities for Coordination of Transportation opportunities between public transit and human services?
Thank You for Your Participation
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