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Free Field Responses

Comments, Question 3

None

6/16/11 8:25AM View Responses

Have attended CalACT workshops and NTT classes

6/15/11 9:00AM View Responses

CalACT, Paratransit Training, Public Speaking, Marketing, IT
6/1d4/11 4:23PM View Responses

Rural Transportation issues

6/1/11 1:47PM View Responses

cost allocation, safety and security training

3/31/11 2:56PM View Responses

none
5731711 11:44AM View Responses
ADA Regulations Workshop

5/26/11 7:28AM View Responses

Roadeo and others

5/25/11 3:1IPM View Responses

CalAct conferences, transit marketing research, drug/alcohol testing, service design, paratransit
reservation scheduling/dispatching, procurement

5/25/11 8:28AM View Responses

Transit & Paratransit Management Certtificate Program
5/25/11 7:32AM View Responses

Introiductory Marketing, Advanced Marketing, CalACT Conferences, Calirans Safety and Security
5/24/11 4:42PM View Respanses

Passenger assistance, driver rodeos

5/24/11 4:20PM View Responses

Transit Paratransit Management Course

5/24/11 3:46PM View Responses

Various ex, cost allocation, marketing etc

5/24/11 3:22PM View Responses

Cost Allocation Webinar, Threat & Vulnerability Workshop
5/24/11 1:50PM View Responses

cant recall

5/24/11 1:49PM View Responses

Drug & Alcohol, Planning Effective Meetings, Securement
5/24/11 1:33PM View Responses

None




5/24/11 1:33PM View Responses
CalACT sponsored webinars/workshops, e.g. Cost Allocation
5/24/11 1:26PM View Responses

Comments, Question 10

Excellent program. Needs to be advertised better. Rod Ghearing, Transit Manager Merced County
Transit (Transit JPA fore Merced County)

6/15/11 9:00AM View Responses

[ found it a bit more cumbersome than I am used to , however, we rely on it to be able to travel for
training. Without it, our training opportunites would be severly curtailed.

6/15/11 8:23AM View Responses

We have yet to use your program,but look forward to doing so.

6/2/11 1:52PM View Responses

assuming 10 is the highest score - the CalACT administration of the RTAP program has been extremely
professional, well done and extremely valuable. Good job Cal ACT!

5/31/11 2:56FPM View Responses

The one and only workshop was helipful, thus the 8 rating.

5/26/11 7:28AM View Responses

Overall, a strong and comprehensive program, with many resources in one place. This program has
fostered the development of a network of agencies communicating with and helping one another. The
workshops are top notch,

3/25/11 3:11PM View Responses

For the last question, [ assume 1 to be poor and 10 to be excellent.

5/25/11 8:28AM View Responses

My Agency has consistently saved over $15,000 each and every year that the RTAP program has been in
existence, with useable products that met our needs so we didn't have to hire expensive consultants.
5/24/11 4:42PM View Responses

[ do take advantage of the scholarship program every year.

5/24/]11 3:19PM View Responses

CalACT does an excellent job of administering the RTAP program making it easy to use.

5/24/11 2:22PM View Responses

CalACT's rural transit and paratransit membership base, and its active participation in TRB rural and
intercity, has made the association an excellent and knowlegeable RTAP provider.

5/24/11 1:50PM View Responses

CalACT is RTAP, and I couldn't imagine any other entity possibly fulfilling the role that CalACT has as
the RTAP provider.

5/24/11 1:49PM View Responses

The RTAP program helps many agencies attend training.

5724/11 1:33PM View Responses

Uncentain




