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STATE OF CALIFORNIA   DEPARTMENT OF TRANSPORTATION EXHIBIT 
RELOCATION IMPACT MEMORANDUM  10-EX-3 (REV 12/2005) 
(Form#) 
  
 
State of California Business, Transportation and Housing Agency 
DEPARTMENT OF TRANSPORATION 
 

M e m o r a n d u m 
 
To: REGION/DISTRICT PROJECT MANAGER Date:  February 12, 2014 
 REGION/DISTRICT PROJECT ENGINEER 
 REGION/DISTRICT ENVIRONMENTAL BRANCH CHIEF File: District 12 
   Orange County 
From: Department of Transportation – District 12  Route: Interstate 5 
             PM: 12.4/18.9 
   EA: 0K0200 
   EFIS: 1200000318 
Subject: Final Relocation Impact Memorandum  
 
It has been determined there is an impact to owners, tenants, businesses, or persons in possession of real property to be acquired who 
would qualify for relocation assistance benefits or entitlements under the Uniform Relocation Assistance and Real Property Act of 1970. 
 
The Orange County Transportation Authority (OCTA), in cooperation with the California Department of Transportation (Caltrans), the 
City of Lake Forest, the City of Laguna Hills, the City of Laguna Niguel, and the City of Mission Viejo, is proposing to widen Interstate 
5 (I-5) between State Route 73 (SR-73) and El Toro Road.  The project objectives are to maximize overall performance within the 
project limits; reduce congestion on I-5 within the project limits; provide intermittent auxiliary lanes, where needed, to relieve 
congestion at diverge and merge locations; minimize right-of-way acquisition; and relieve congestion within interchange areas, on- and 
off-ramps, and local intersections.  The project limits on I-5 extend from 0.5 mile (mi) south of the SR-73 interchange (Post Mile [PM] 
12.4) to 0.2 mi north of the El Toro Road Undercrossing (UC) (PM 18.9).  The selected alternative for the proposed project will add one 
general purpose lane in each direction on I-5 between Avery Parkway and Alicia Parkway, extend the second High Occupancy Vehicle 
(HOV) lane from Alicia Parkway to El Toro Road, reestablish existing auxiliary lanes and construct new auxiliary lanes, and improve 
several existing on- and off-ramps.  
 
The proposed project will also improve the I-5/Avery Parkway interchange configuration. The on- and off-ramps at Avery Parkway will 
be realigned and the northbound (NB) off-ramp will be widened to three lanes at the intersection with Avery Parkway.  Similarly, the 
NB on-ramp would be widened to three lanes and the SB off-ramp would be widened to four lanes at the intersection.  The southbound 
(SB) off-ramp would be improved to two lanes at the diverge from I-5, with one mainline auxiliary lane for the second lane.  The overall 
configuration of the interchange will be similar to the existing configuration.  Additionally, Avery Parkway will be improved under the 
structure to provide side-by-side dual left-turn lanes to both the NB and SB on-ramps and three through lanes in the eastbound (EB) and 
westbound (WB) directions.  This alternative will incorporate an interconnect line to optimize signal timing and operations for the 
closely spaced intersections at the interchange.  Standard outside shoulders (which would accommodate bicycles) will be provided 
throughout the majority of the interchange in the EB and WB directions.  Sidewalk will be provided through the interchange in the EB 
and WB directions.  
 
In addition to providing an additional general purpose lane within the I-5/La Paz Road interchange, capacity will also be added to La 
Paz Road, requiring replacement of the La Paz Road UC structure.  The overall configuration of the interchange will remain the same, 
but La Paz Road will be improved under the structure to provide two through lanes in each direction, as well as right-turn lanes to the 
NB and SB loop on-ramps.  Bicycle lanes and standard outside shoulders will be provided throughout the majority of the interchange in 
the EB and WB directions.  Sidewalk will be provided through the interchange in the EB and WB directions. 
 
The project also proposes to replace the Los Alisos Boulevard OC structure to accommodate the wider I-5 cross-section under the 
structure.  No profile adjustment is proposed.  Additionally, the new structure will be constructed to accommodate three future lanes in 
each direction on Los Alisos Boulevard, to be consistent with the ultimate lane configuration in the Master Plan of Arterial Highways 
(MPAH). 
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The proposed project will impact four nonresidential, single business retail properties. Three of these acquisitions occur adjacent to the 
I-5/Avery Parkway interchange. Only one additional property will be impacted at the I-5/El Toro Road interchange. Table 1 identifies 
the parcels impacted by full acquisitions under the proposed project. Based on the current availability of 55 retail spaces/properties1 for 
lease or sale within the surrounding communities of Laguna Niguel, Mission Viejo, and Lake Forest, and the current 
industrial/commercial vacancy rate of 5.9 percent2 for Orange County, there will be sufficient retail space equal to or better for the 
displaced businesses3. 
 

Table 1- Full Acquisitions Under the Proposed Project 

APN 
Area impacted (sf)

 
Nonresidential, 
Business Retail 

Address 

637-231-01 11,700 Chevron Station 
28692 Camino Capistrano, 
Laguna Niguel, CA 92675 

740-014-01 10,700 Shell Station 
28681 Marguerite Parkway, 
Mission Viejo, CA 92692 

740-014-05 7,500 
Freeway Auto Supply 

& Machine Shop 
26242 Avery Parkway, 
Mission Viejo, CA 92692 

617-201-03 1,400 Swan Pools 
24512 Bridger Road, 
Lake Forest, CA 92630 

Total                            31,300          
Source: TranSystems. 2012 
APN = Assessor’s Parcel Number 
sf = square feet 
 

 

 
The owners and/or business operators of displaced businesses will be interviewed by the relocation agent to determine their eligibility 
for benefits, whereupon the relocation agent will explain the benefits and ascertain the time required for their relocations and other 
appropriate relocation needs. The time in which the businesses can be relocated generally depends on a number of factors specific to 
each business operation. The relocation assistance staff provided by the displacing agency and/or its consultant will work to provide the 
appropriate advisory services to displaced businesses to develop a successful moving plan that addresses and schedules any long-lead 
items.  
 
Any business that moves from real property, moves personal property from real property as a result of the acquisition of the real 
property, or is required to relocate as a result of a written notice from the lead agency from the real property required for a transportation 
project is eligible for “Relocation Assistance.”  All displacees will be contacted by a Relocation Agent, who will ensure that eligible 
displacees receive their full relocation benefits, including advisory assistance, and that all activities will be conducted in accordance 
with the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended. Relocation resources shall be 
available to the displacees in compliance with Title VI and State statute. At the time of the first written offer to purchase, owner 
occupants are given a detailed explanation of Caltrans’ “Relocation Program and Services.” Tenant occupants of properties to be 
acquired will be contacted within 14 days after the first written offer to purchase, and also given a detailed explanation of Caltrans’ 
“Relocation Program and Services.” In accordance with the Uniform Relocation Assistance and Real Property Acquisition Policies Act 
of 1970, as amended, Caltrans will provide relocation advisory assistance to any person, business, farm, or nonprofit organization 
displaced as a result of the acquisition of real property for public use. 

                                                      
1  LoopNet.com (http://www.loopnet.com/ [accessed August 22, 2012]) 
2  CB Richard Ellis, Orange County Industrial Market View, Second Quarter 2012. 
3  Per the City of Mission Viejo Municipal Code, Title 9, Chapter 9.11, Section 9.11.015. - uses such as automobile repair/specialty shops, automobile service 

centers, automobile service stations, and automobile supply shops are permitted or conditionally permitted uses within the Commercial designation. 
(http://library.municode.com/index.aspx?clientId=12487 [accessed December 5, 2012] 
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Chevron, 28692 Camino Capistrano, San Juan Capistrano*

Shell, 28681 Marguerite Parkway, Mission Viejo

*NOTE: 
      Although mailing address is within San Juan Capistrano, the Chevron is located within the City of  Laguna Niguel.
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Freeway Auto Supply and Machine Shop, 26242 Avery Parkway, Mission Viejo

Swan Pools, 24512 Bridger Road, Lake Forest
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