Appendix B - Level of Service Descriptions

LEVELS OF SERVICE

for Multi-Lane Highways

N N Ny

Level Flow operating|  Technical
sevice] Conditions mph) | Descriptions

-,

Highest level of service.
Traffic flows freely with
60 little or no restrictions on
maneuverability.

Mo delays

Traffic flows freely, but

drivers have slightly

60 less freedom to
maneuver,

No delays

Density becomes
noticeable with ability
60 to maneuver limited by
other vehicles.

Minimal delays
Speed and ability to
maneuver is severely

57 restricted by increasing
density of vehicles.

Minimal delays

Unstable traffic flow.

Speeds vary greatly
55 and are unpredictable.

Minimal delays

Traffic flow is unstable,
with brief periods of

maovement followed by
< 55 forced stops.

. L T Significant delays )

Source: 2000 HCM, Exhibit 21-3, Speed-Flow Curves with LOS Criteria for Multi-Lane Highways




LEVELS OF SERVIGE

for Two-Way Stop Intersections

Level ) Flow | Delay 3:: Technical
service| Conditions |(seconds)) Descriptions
e - a
A <10

® Very short delays
ra - @
B 11-15
° Short delays
- ", E
C 16-25
© Minimal delays
e - &
D 26-35
@ Minimal delays

- . m E

E - 36-50
i @ Significant delays
F , - >50

L

Considerable delays

A

Source: 2000 HCM, Exhibit 17-2, Level of Service Criteria for TWSC Intersections



